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1. Why should I read the school leavers guide?
At the moment you’re probably all set to go on your selected path but
sometimes you change your mind, or things don’t turn out how you’d like
them to. Don’t panic!
There are many ways to arrive at your desired destination. However,
sometimes you might need additional advice.
You may be asking yourself
Do I want an apprenticeship/traineeship, to go to
TAFE or university?
Am I ready for work and how can I get that job?
What sort of work do I want to do?
  Where can I find that important information?
How can I meet my personal, health and recreation
needs?
Whatever you decide to do after leaving school, it may not always be easy,
and so why do it alone?
There are many helpful people willing to assist you and you can always
revisit your Careers Coordinator. Whatever your need, be it health,
education, employment, recreation, legal advice or accommodation related,
we hope this Guide will help you connect with those people and make your
life easier.
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2. Centrelink – youth & student services
   Centrelink is often the first place to start, because they could be
   your initial source of income, benefits, assistance and referral to
other services.
Even before you leave school; it is a good idea to register at Centrelink to see
if you might be eligible for Youth Allowance, Health Care Card or Low Income
Health Care Card.
When you leave school visit the (Australian Department of Human Services)
Centrelink web site to register online or visit a local Centrelink Customer
Service Centre; where they can explain their services and programs. The earlier
you register, the earlier you may be able to access benefits, programs and the
people who can help you get a job. The DHS Centrelink web can help you
establish what financial support and benefits will be available while you study
or look for employment.

2.1 What will Centrelink need?
After lodging your claim online or contacting Centrelink by phone they
might request that you supply some documents. When you go to Centrelink
you can make life much easier for yourself if you take the right information with
you. At a minimum it is suggested that you take:
•

•

“Proof of Identity” You will need to establish proof of identity by achieving
100 points. Points are allocated and added for a number of items, for
example: Birth Certificate or Extract of Birth (70 points), Passbook or Bank
Statement in your name (40 points), ATM or Credit Card (40 points),
Driver’s License or Learner’s Permit (40 points), School Reports/
Certificates (20 points), Medicare Card (20 points) and current Student ID
with photo (20 points).
“Confirmation of Exit Date from School” You should obtain written
confirmation of the date you exited from school. If you have a letter from
the school stating your exit date then just take it to Centrelink.

If you don’t have a letter, then take the School Exit Form in the back of
   this booklet to your school office and they will put the school stamp,
exit date and signature on the Form.

6
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2.2 What happens when you visit Centrelink?
When you go to Centrelink, you will be asked a series of questions and
requested to provide “Proof of Identity” and confirmation of the date you
finished school. You may also be asked questions about your personal
circumstances. Be honest with your answers. If you leave out information, you
may miss out on entitlements or if you provide incorrect information and
receive excess benefits, you may end up having to pay back money in the
future.

To protect yourself from financial problems, you
must tell Centrelink if your personal circumstances
change. For example if you receive Youth Allowance,
and you stop studying and do not tell Centrelink you
can end up with a large debt.

2.3 Personal and Job Search Support through Centrelink
When you leave school and you are looking for work, before you can access
some helpful programs, you may need a Job Seeker Identification Number
(JSID). JSIDs are issued by Centrelink. Once you have your JSID you may be
eligible for support to help you find work.
Depending on your circumstances you may be eligible for specialist support
provided directly by the Centrelink Social Worker, Psychologist, Personal Advisor
or Disability Officer. You may also be able to access assistance through the Job
Services Australia, Disability Employment Services, and other programs to help
you get a job.
If you need to make an appointment to see a social worker, call Centrelink on
13 17 94. If you are unsure of your choices contact Centrelink’s Youth and
Student Services line on 13 24 90 or visit your local Centrelink office for
information about career options, training and study choices, or looking for
work.
If you are deaf or have a hearing or speech impediment, use Centrelink
TTY 1800 810 586.
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2.4 Youth Allowance
A great starting point is to sort out what income and support you are entitled to
receive. Youth Allowance is the Centrelink payment for young people aged 1624 who are studying or undertaking an Australian Apprenticeship full-time, or
aged 16-20 who are looking for full-time work, undertaking a combination of
“approved” activities, or have a temporary exemption. You may be eligible for
Youth Allowance depending on your personal circumstances while at school.
If you are under 18 and leave school before completing Year 12, you may be
required to undertake an activity such as study, training or job-hunting in
exchange for Youth Allowance.
If you can’t find a job, you need to consider whether you’ll be better off going
back to school or doing some other study or a training course.
If you don’t think you are entitled to Youth Allowance, it is still a good idea to
register at Centrelink. You may be eligible for a range of services or be able to
get some “extras” like a Health Care Card.
To find out your entitlements or if any extras are available to you, call
Centrelink on 13 24 90 or visit a Centrelink office. Students can register for
Centrelink support up to 8 weeks before leaving school.
web:

www.centrelink.gov.au/internet/internet.nsf/payments/youth_allow.htm

2.5 ABSTUDY
ABSTUDY helps indigenous people who want to stay at school or go on to
further studies including approved full or part-time tertiary courses.
CENTRELINK CUSTOMER SERVICE CENTRES
BOX HILL		DAREBIN		EPPING
3-13 Harrow Str		
251 Murray Rd		
713 High St
Box Hill 3128		
Preston 3072		
Epping 3076
HEIDELBERG		GREENSBOROUGH
21 Yarra St		
16-20 Grimshaw St
Heidelberg 3084
Greensborough 3088
ABSTUDY ENQUIRIES
Ph: 1800 132 317
8
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3. Getting career information
3.1 School
Every school has many careers resources that you can access.
Even when you have left school, you can go back to school and have a chat
with your careers teacher.

3.2 Yarra Plenty regional Library Services
Libraries contain useful careers information such as TAFE and university
handbooks, job search tips, resume writing hints and pamphlets. The reference
librarians can assist you.
Many careers resources are available online; refer to the web sites listed at the
back of this Guide. You can access these on your own computer or through via
the computers available at any Yarra Plenty Regional Library listed below.
You will need to confirm the opening and closing times, and call if you wish to
book a computer.
Yarra Plenty Regional Library
web: www.yprl.vic.gov.au
For addresses, phone numbers and
opening times see page 10.
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LOCAL LIBRARIES
DIAMOND VALLEY			
ROSANNA
Civic Drive				
72 Turnham Avenue
Greensborough 3088			
Rosanna 3084
ph: 9434 3809			
ph: 9459 6171
Monday, Tuesday, Wednesday		
Monday, Tuesday, Wednesday, Thursday
10:00 am - 08:30 pm			
10:00 am - 08:30 pm
Thursday				
Friday
Closed					
10:00 am - 05:00 pm
Friday, Saturday			
Saturday
10:00 am - 05:00 pm			
10:00 am - 05:00 pm
Sunday				
Sunday
01:00 pm - 05:00 pm			
Closed
					
ELTHAM				
WATSONIA
Panther Place				
Ibbottson Street
Eltham 3095				
Watsonia 3087
ph: 9439 9266			
ph: 9435 2397
Monday, Tuesday, Wednesday, Thursday Monday, Tuesday, Wednesday, Thursday
10:00 am - 08:30 pm			
10:00 am - 08:30 pm
Friday					Friday
10:00 am - 05:00 pm			
10:00 am - 05:00 pm
Saturday				
Saturday
10:00 am - 05:00 pm			
10:00 am - 05:00 pm
Sunday				
Sunday
01:00 pm - 05:00 pm			
01:00 pm - 05:00 pm
IVANHOE
255 Upper Heidelberg Road
Ivanhoe 3079
ph: 9497 5780
Monday, Tuesday, Wednesday, Thursday
10:00am – 8:30pm
Friday, Saturday
10:00am – 5:00pm
Sunday
1:00pm – 5:00pm

10
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4. Resumes and job applications
You will need an up-to-date resume and a good job application letter. To help
you prepare your own personal resume, download the sample resume from
Banyule/Nillumbik Local Learning and Employment Network web
www.bnllen.org.au and type in your details.

4.1 Resume Preparation
A resume must be clear and easy to read. Potential employers must be able to
see if the qualifications and experience in an applicant’s resume match what
they are seeking in an employee.
An effective resume should:
•

Ensure correct spelling and grammar

•

Provide accurate dates and contact details

•

Keep paragraphs brief and highlight achievements related to the role

•

Not provide personal information that is not related to the job

•

Use standard fonts, single colour (black) and simple formatting

•

State clearly the name of the role and reference number (if applicable)

•

State the basics such as name, address and contact details

•

Use bold type for headings only, to make it easier to recognise and
summarise strengths

•

Provide an employment history overview starting with the most recent
experience and achievements with the following structure: job title,
employer, duration of employment, full-time or other status and job
description

•

Provide a brief description of past employers as these may not be known
by the employer

•

List key job achievements, job responsibilities and prioritise to list the
most important first

•

List education and training starting with the highest qualification

•

List referees at the end of the resume (preferably previous managers and
supervisors) including best daytime contact number.
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4.2 Sample Resume
SAMPLE RESUME
A resume provides a snap shot of your personal details. It sets out who you are and
what you have done. Your resume needs to be short, clear and accurate. The names and
places provided on the resume are fictitious and included as an example.
1.

PERSONAL DETAILS
Chris James
24 Louis Street
Greensborough 3088
Ph: 9431 8000
Mobile: 0411 222 333
Email: ChrisJames@gmail.com.au

2.

EDUCATION
2008 – 2013

Banyule Nillumbik Secondary College

Intermediate Year 11 Victorian Certificate of Applied Learning
or
Victorian Certificate of Education Units 1 and Units 2
Subjects:
English					Satisfactory
General Maths				Satisfactory
Biology					Satisfactory
Health and Human Development		
Satisfactory
3.

ADDITIONAL QUALIFICATIONS / TRAINING
December, 2013
Certificate III in Allied Health
Mercy Health Training Institute
Description of course: Over two years studied….

Add a brief description of the
topics you studied

12
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4.

WORK HISTORY
June 2012 – present - part time work
The Fish Café – Chef’s assistant
Duties: washed, prepared and diced vegetables, prepared pastry
Observed fish filleting and meat preparation
Skills gained: Knife handling, taking initiative and working under pressure
July 2 to July 6, 2013 - Structured Workplace Learning Placement
Banyule Aged Care Facility
Duties: worked in a team to support clients, including talking them, cleaning
their rooms and assisting in preparation and serving of meals.
Observed clients undergoing physiotherapy
Skills gained: Communication skills in particularly working with elderly clients
who had varying degrees of dementia, working in a team, working under
pressure and decision making

5.

EXTRA CURRICULUM ACTIVITIES
Voluntary Work - August to November 2013
Banyule Aged Care Facility
Volunteered one day a week, visiting aged care clients. This involved me
listening to them talking about their families, their past history and life in
general.
Hobbies and Interests
Cooking Italian cuisine, running, and listening to alternative music

List any sporting clubs
where you are involved,
years involved and any
positions of
responsibilities you may
have held, for example.

Sport / Leisure Activities
Watsonia Football Club – played football with the club since 2005 and
participated in two finals
or
Actively involved with the Macleod YMCA playing competition netball and
gymnastics since 2005
6.

ADDITONAL SKILLS / PERSONAL QUALITIES
Language skills: Fluent Italian speaker
Personal qualities: Punctual and reliable, good listener, good team worker,
well presented
Technical skills: Good understanding of Microsoft Office and Social Media
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4.3 Application Letter Preparation
The role of the application letter is to ensure the resume gets read by the
employer, is tailored specifically to the job role and clearly highlights why
the applicant’s skills and experience are a good match for the role.
Application letters are generally one A4 page in length, use standard fonts
and formatting similar to the resume and should include the date, name of
the position and the candidate’s name and contact details, including phone
number and email address.
An effective application letter should follow this process:
1.

Refer to the key words used in the employer or recruiter’s position
description at the beginning of the letter.

2.

Personalise cover letters using the recruitment consultant or employer,
manager or supervisor’s name, title, company name and address at
the top of the letter.

3.

Use clear, simple language and include the job title; be confident in
your opening paragraph.

4.

Use the first three or four paragraphs to indicate how your
experiences and career achievements match the job.

5.

The final paragraph should bring the letter to a close and indicate
your interest in meeting the employer and joining the company.
Highlight what you can do for the potential employer, not what the
employer can do for you.

14
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4.1 Sample Application Letter
24 Louis Street
Greensborough 3088

Type your address here

November 1, 2013
Ms. Margaret Rodrigues
Training Manager
Concepts Health
163 Operations Road
HEIDELBERG VIC 3088

Type the contact details of the
person you are sending the letter
to here

Dear Ms. Rodrigues,
I am applying for the position of Health Trainee advertised in The Age on
October 27th, 2013.
I will be completing my secondary schooling at Banyule Nillumbik Secondary
College in November and am looking for full time employment.
I have successfully completed the Intermediate Victorian Certificate of
Applied Learning program and the Certificate III in Allied Health. As part
of my Certificate I completed a structured workplace learning placement at
the Banyule Aged Care Facility. I found this work so satisfying that I continued
to work voluntarily at the Facility assisting with the aged care clientele. This
work has confirmed my desire to work in the health industry, a caring industry
where I can help others.

Change
the body
of the
letter to
match your
skills
and the
job you
are
applying
for

My work experience and my training in Allied Health have given me the necessary
skills to succeed in this position. I am fully committed to the health industry, an
enthusiastic team member and have strong communication skills all of which would
make me a valuable employee at your hospital.
Please find attached a copy of my resume with two references. I hope you will
provide me with the opportunity for an interview when I can elaborate further on
my application.
Sign your letter here – you do not
need to add your contact details as
they will be on your resume

Yours sincerely

Chris James
Encl

Type your name here
Encl means enclosed i.e.: there are
extra documents being sent with
your letters such as resume and or
reference letters
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5. Finding a job
There are many webs with advertised job vacancies, the main one being
www.jobsearch.gov.au but sometimes you’ll need more personal assistance.
If you are considering employment, there are many challenges you will face.
For you, this is a new experience; however, the people who can assist you have
all experienced the change from school to work. They have lots of knowledge,
resources and contacts and are being paid to help you.
It’s free to use their services.
Where can I find these people?
What can they do for me?

Make sure you register with Centrelink as a Job Seeker so you are entitled to
assistance. You do not necessarily have to receive payments to get help.
If you are looking for help, there are a lot of names you will come across, such
as:
•

Job Services Australia

•

Australian Apprenticeships

Don’t be concerned by these names - they are simply services which can help
you.
This School Leavers Guide will describe the help that each of these services can
offer, and you can decide which services are best for you.

16
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5.1 Job Services Australia
In most cases job seekers will connect with Job Services Australia providers
following a referral by Centrelink. Job Services Australia will work with you
one-on-one to help develop and enhance your skills – for the job or training
that’s right for you.
Job Services Australia providers will:
•

provide individually tailored assistance

•

build links with employers to identify job vacancies and match suitable
candidates to those vacancies

•

connect job seekers to appropriate skills development opportunities

•

build links with local community and health services, registered training
organisations, state, territory and local government and other service
providers.

At your first appointment, your Job Services Australia provider will meet with
you to discuss your current skills, goals and individual circumstances. To make
this easier you should bring:
•

identity documents

•

a letter from your employer, separation certificate or some other
documentary evidence that you have lost your job (if appropriate)

•

your Centrelink Customer Reference Number (if you have one)

•

any education certificates

•

details of your work history

•

names and contact details of referees

•

an electronic or hard copy of your resume, if you have one. If you don’t
have a resume, don’t worry, your Job Services Australia provider can help
you prepare one.
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JOB SERVICES AUSTRALIA PROVIDERS
CAMPBELL PAGE 			
Level 2, 106 Burgundy Street 		
Heidelberg 3084			
ph: 9201 6320			
Freecall number: 1300 139 920
fax: 9201 6349
web: www.campbellpage.org.au			
email: heidelbergjobs@campbellpage.org.au

MATCHWORKS
16-20 Grimshaw Street
Greensborough 3088
ph: 9432 2999
web: www.matchworks.com.au

SARINA RUSSO JOB ACCESS 		
Level 3 271 Para Road 			
Greensborough 3088			
ph: 9433 0400 			
fax: 9433 0499 				
web: www.sarinarusso.com.au 		
email: greensborough@sarinarusso.com.au

JOB PROSPECTS
Level 2, 104 Burgundy Street
Heidelberg 3084
ph: 9455 3910
fax: 9456 9165
email: heidelberg@jobprospects.com.au

106 Burgundy Street
Heidelberg 3084
ph: 9455 8500
fax: 9455 8599
web: www.sarinarusso.com.au
email: heidelberg@sarinarusso.com.au

18
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5.2 Disability Employment Services
Disability Employment Services assist people with disability, injury or health
conditions to secure and maintain sustainable employment in the open labour
market. Disability Employment Services provide individually tailored assistance
to participants, including capacity building, training, work experience and other
interventions to help participants obtain suitable employment. Once in open
employment, ongoing support in the workplace is also available to all
participants.
There are two main types of DES services are:
1.

Disability Management Service (DMS)
Provides help to people with disability, injury or health condition who
require the assistance of a disability employment service and are not
expected to need long-term or regular support in the workplace.

2.

Employment Support Service (ESS)
Assists people with permanent disability who are likely to need regular
long-term ongoing support in order to retain their job.

If you are looking for work, you should call the Centrelink Employment Services
line on 13 28 50, or visit your nearest Centrelink Service where you can be
registered as looking for work.
You can also contact a local Disability Employment Services provider yourself to
find out whether you are eligible for its help. In some cases, this may mean
attending a Job Capacity Assessment. A Job Capacity Assessment is an
assessment that is used to determine the impact of your medical conditions or
disabilities on your ability to work and whether you would benefit from
employment assistance.
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DISABILITY EMPLOYMENT SERVICE PROVIDERS
BREAK THRU PEOPLE SOLUTIONS (DMS) MATCHWORKS (EMS)
Specialisation: Psychiatric Disability
Specialisation: All Client Types
Level 2, 16-20 Grimshaw Street 		
16-20 Grimshaw Street
Greensborough 3088			
Greensborough3088
ph: 9433 2000			
ph: 9432 2999
fax: 9434 0038				
fax: 9432 2208
web: www.breakthru.org.au		
email: chrisbo@matchworks.com.au
email: Greensborough@breakthru.org.au
CAMPBELL PAGE (DMS)			
NORTHSTAR EMPLOYMENT SERVICES (EMS)
Specialisation: All Client Types		
Specialisation: All Client Types
1/35 - 39 Main Street 			
25 Grimshaw Street
Greensborough 3088			
Greensborough 3088
ph: 9401 7000			
ph: 9435 7198
fax: 9401 7019				
fax: 9408 9324
					 web: www.northstar.org.au
Level 2 106 Burgundy Street 		
email: kevinb@northstar.org.au
Heidelberg 3084
ph: 9201 6320			
Suite 1a 104 Mount Street
freecall number: 1300 139 920
Heidelberg 3084
fax: 03 9201 6349			
ph: 9458 1566
web: www.campbellpage.org.au		
fax: 9458 1477
email: heidelbergjobs@campbellpage.org.au
CRS AUSTRALIA (DMS)			
OSTARA AUSTRALIA LIMITED (DMS)
Specialisation: All Client Types 		
Specialisation: Mental Health
Suite 6, 2 Enterprise Drive 		
330A Darebin Road Cnr Fulham Road
Bundoora 3083				
Fairfield 3078
ph: 9468 7050			
ph: 1300 656 294
fax: 9468 7066				
web: www.crsaustralia.gov.au 		
Suite 2, 47 Burgundy Street
email: 					
Heidelberg 3084
maria.papadimitriou@crsaustralia.gov.au ph: 9450 1100
					 web: www.ostara.org.au
CVGT AUSTRALIA (EMS)			
SENSWIDE EMPLOYMENT (EMS)
Specialisation: All Client Types		
Specialisation: All Client Types
88 Main Street 				
Upstairs Greensborough Plaza
Greensborough 3088			
Suite 2, 35-39 Main St
					 Greensborough 3088
Allwood House 901 Main Road
Hurstbridge 3099			
Currently using Melbourne Office:
ph: 9718 2717			
ph: 8620 7155
freecall number: 13 28 48		
fax: 9614 3070
fax: 9434 6888				
tty: 9614 3062
email: mlittle@cvgt.com.au		
email: info@senswide.com.au

20
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JOB FUTURES/INTERACT (EMS)		
Specialisation: All Client Types,		
Neurological, ABI, Psych, 		
Intellectual & Learning			
Level 2, 104 Burgundy Street 		
Heidelberg 3084			
					
Nillumbik Community Centre		
917 Main Road 				
Eltham 3095				
ph: 8405 0400			
fax: 8405 0499				
web: www.interactaustralia.com.au
email: epping@interactaustralia.com.au

WCN E-FOCUS (EMS)
Specialisation:
Psychiatric Disability/Mental Illness
Level 2 16-20 Grimshaw Street
Greensborough 3088
Contact the Heidelberg Office:
73 Burgundy Street
Heidelberg 3084
ph: 9450 5700
fax: 9890 3085
email: susang@appsconnect.com.au
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6. What about an Australian apprenticeship or
traineeship?
6.1 Australian Apprenticeships
Australian Apprenticeships, which include Traineeships and Apprenticeships,
are a great way to secure a good job and get the training you need to build
your career.
Australian Apprenticeships combine practical work and training to give you a
nationally recognised qualification and the experience you need to get the job
you want. Training can be done on the job, off the job, or as a combination of
both.
Australian Apprenticeships & Traineeships are now available in more than 500
occupations. Here are just a few examples of the apprenticeships and
traineeships that are available:
•

business

•

building and construction •

avionics engineering

•

childcare

•

computing

•

optical dispensing

•

hospitality

•

finance

•

healthcare

•

sport & recreation •

metals and engineering

•

dental technicians

•

multimedia

retail

•

animal carers

•

Australian Apprenticeships & Traineeships provide an attractive option in just
about any industry which may interest you.
Australian Apprenticeships Referral Line 13 38 73
web: www.australianapprenticeships.gov.au
Four types of organisations can help you:

22

•

Group Training Organisations (GTO)

•

Australian Apprenticeship Centres (AAC)

•

Registered Training Organisation (RTO)

•

Direct Employers
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How are they different?
Group Training Organisations employ Apprentices and Trainees and lease them
out to host employers. They are responsible for Occupational Health and Safety,
all employment conditions & the supply of appropriate Personal Protective
Equipment.
Australian Apprenticeship Centres do not employ Apprentices or Trainees, nor
do they generally help you find a vacancy. However, they do take care of the
paperwork and support an employer who wants to offer an Apprenticeship or
Traineeship.
Registered Training Organisations deliver the training package to enable
Apprentices & Trainees to get a nationally recognized qualification.
Direct Employers handle all aspects of employment including on-the job
training, pay & administration.
AUSTRALIAN APPRENTICESHIP CENTRES (AAC)
MEGT					
APPRENTICESHIPS MELBOURNE		
Shop 12, The Mall, Bell Street		
1st Floor, 16-20 Grimshaw Street
Heidelberg West 3081			
Greensborough 3088
hotline: 1300 365 022 (Toll free)
ph: 9433 2000
email: rms@megt.com.au		
freecall: 1800 005 355
web: www.megt.com.au			
fax: 9435 0843
					email: enquiries@appsmelb.com.au
					web: www.appsmelb.com.au
SARINA RUSSO APPRENTICESHIP
SARINA RUSSO APPRENTICESHIP
SERVICES				
SERVICES
106 Burgundy Street			
Level 3, 271 Para Road
Heidelberg 3084			
Greensborough 3088
freecall: 1300 178 776 		
Out posted Field Officer onlyfax: 1300 883 426 			
Contact Heidelberg office
email: sras@sarinarusso.com.au
web: Sarina Russo Apprenticeship Services

GROUP TRAINING ORGANISATIONS (GTO)
If you register with a GTO, they’ll try to find an apprenticeship or traineeship
for you.
Some GTOs specialise in a particular industry and others work with a range of
industries.
To find a GTO near you, go to the Group Training Australia website:
www.grouptraining.com.au. The local GTO’s are listed on the next page.
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370 DEGREES GROUP LIMITED		
Specialisation: All Industries 		
1st floor, 1024-1038 Lygon Street		
North Carlton 3054			
ph: 9381 1922			
fax: 9380 9513				
email: info@370degrees.com.au		
web: www.370degrees.com.au		

BROTHERHOOD OF ST LAURENCE
GROUP TRAINING ORGANISATION
Specialisation: All Industries
95 Brunswick Street
Fitzroy 3065
ph: 9288 9980
fax: 8080 3287
email: cmerhtens@bsl.org.au

AFL SPORTSREADY - VICTORIA		
CVGT
Specialisation: Sports Industries 		
Specialisation: All Industries
and Others				
Shop 2-6, 772-780 High Street
Victoria Park, Level 3			
Epping 3076
Bob Rose Stand				
ph: 8401 6100
Cnr Lulie and Abbot Streets		
fax: 8401 6161
Abbotsford 3067			
email: Jjhocking@cvgt.com.au
ph: 8413 3503			web: www.cvgt.com.au
fax: 9417 1697
email: info@aflsportsready.com.au
web: www.aflsportsready.com.au
AI GROUP TRAINING SERVICES 		
Specialisation: Engineering and 		
Manufacturing				
20 Queens Road			
Melbourne 3004			
ph: 9867 0149
			
fax: 9867 0199				
web: www.aigts.com.au			

MAXIMA GROUP TRAINING
Specialisation: All Industries
5 Everage Street
Moonee Ponds 3039
ph: 8371 0076
fax: 9326 2591
email: vicjobs@maxima.com.au
web: www.maxima.com.au

A PLUS APPRENTICE & TRAINEE 		
MEGT
SERVICES				Specialisation: All Industries
Specialisation: All Industries		
Shop 12, The Mall, Bell Street
Level 1, 192-198 High Street		
Heidelberg West 3081
Northcote 3070				
hotline: 1300 365 022 (Toll free)
ph: 9481 5999
		email: rms@megt.com.au
fax: 9482 7593				
web: www.megt.com.au
Shop 116, Epping Plaza, High Street
EPPING 3076
ph: 9401 6630
free call: 1800 818 105
fax: 9401 2788
email: info@aplus.org.au
web: www.aplus.org.au
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MPMSAA GROUP TRAINING SCHEME
Specialisation: Plumbing Industry		
525 King Street				
West Melbourne 3003			
ph: 9329 9622			
fax: 9328 3461				
email: john@mpmsaa.org.au		
web: www.mpmsaa.org.au		

SKILLED GROUP TRAINING SERVICES (SGTS)
Specialisation: All Industries
Level 3, 37-41 Prospect Street
Box Hill 3128
ph: 1300 440 784
fax: 9899 4815
email: apprenticeships@skilled.com.au
web: www.skilledgrouptraining.com.au

6.2 Preparation and Training
Pre-apprenticeships
Pre-apprenticeships give you a head start to an apprenticeship.
These are usually a sixteen-week course at TAFE, which is an introduction to
the apprenticeship training. You do real modules from the apprenticeship
course and this helps make you more employable.
Employers sometimes recruit new staff via the pre-apprenticeship courses. Most
TAFEs start pre-apprenticeships at the beginning and the middle of the year.
For information on starting date, contact the TAFE line 13 18 23.
Australian Apprenticeship Access Program (AAAP)
Are you looking to commence an Apprenticeship or Traineeship? Participants of
the Australian Apprenticeship Access Program (AAAP) will receive training,
assistance and support to find and keep an Australian Apprenticeship or
Traineeship.
Prevocational Training (5 weeks) that is:
•

Nationally recognised under the AQTF based on labour market needs

•

Linkages to an Apprenticeship pathway

•

Jobsearch support for 13 weeks which includes sourcing employment
opportunities

•

Post placement support for a minimum 13 weeks to assist both employer
and jobseeker.

But you say…’I’m not quite ready.’
That’s exactly what the Australian Apprenticeships Access Program is all about.
It’s not just about training or a job, it’s about helping you bring out your best
qualities and skills.
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You may be eligible if you have been registered with Centrelink as unemployed
for at least three months, are homeless, have a disability, are an early school
leaver who has not completed either Year 10, 11, or 12 of school or you are an
‘at risk’ Year 12 school leaver.
LOCAL AAAP PROVIDER
E-Focus Access Program 		
Level 1 , 56 Burgundy Street
Heidelberg 3084			

ph: 9450 5700
fax: 9450 5757
email: info@appsconnect.com.au

You can also find more information or search for other providers at:
www.deewr.gov.au/AccessProgram

6.3 Sources of Australian Apprenticeship Vacancies
Australian Apprenticeship vacancies can be found through a number of sources,
including Job Services Australia Members, Group Training Organisations and
Australian Apprenticeship Centres.
Check the following web sites from vacancies:
•

Apprenticeships Plus: www.aplus.org.au - click on “Job Seekers” then
“Current Vacancies”

•

Australian Defence Force: www.defencejobs.gov.au

•

Career one: www.careerone.com.au

•

Job Services Australia Members: www.jobsearch.gov.au

•

MEGT: www.megt.com.au

•

MyCareer: www.mycareer.com.au

•

Seek: www.seek.com.au

•

VACC: www.autoapprenticeships.com.au – On-line registration only

•

WPC Group: www.wpcgroup.org.au

Sometimes you will need to register with the organisation before you can
access their vacancy list and in some cases you can access a list of vacancies
from the Internet. Making contact with these organisations is best as they may
not display all of their vacancies.
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7. Getting hands-on experience
Sometimes it is difficult to get a job without experience and/or a work
reference. If this seems to be a problem, perhaps you need to consider
alternatives such as volunteer work and community employment programs.

7.1 Volunteering
Doing volunteer work (working for no pay) is a great way to build experience
and demonstrate your capacity to do a job. Volunteer work can be done with
non-profit organisations that assist the community. These organisations can
provide a variety of experiences. These experiences can be a strong selling
point when talking with potential employers.
Volunteers of Banyule is a volunteer resource centre that services the northeast
suburbs including the municipalities of Banyule, Nillumbik and Darebin.
		
		
		
		

VOLUNTEERS OF BANYULE

80 Hawdon Street		
Heidelberg 3084		
Office Hours:		
Monday to Friday		
9:30 am to 2:30 pm

ph: 9458 3777
fax: 9458 4111
web: www.volunteersofbanyule.org.au
email: office@volunteersofbanyule.org.au

Other volunteer websites
•

www.volunteer.com.au

•

www.govolunteer.com.au

•

www.conservationvolunteers.com.au
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8. Things I should know when I get a job
8.1 What my employer should tell me
When you become employed you will need to know what your rights and
responsibilities are.
Before starting with a new employer, there are a number of things that you
need to check, especially what is expected of you and (at least) your minimum
employment conditions. You should ask about:
•

the award / or type of Agreement you are covered by

•

your job classification and rate of pay

•

your employment status e.g. casual, full-time, permanent etc.

•

your hours of work, including any regular overtime and shift work

•

details of any probationary period

•

the employer’s superannuation contributions and any

•

other benefits e.g. leave entitlements

•

initial training, the form it will take, when it will be completed and what
you are expected to be able to do when it is completed.

On commencing work you should talk to your employer and find out:
•

what your employer expects you to do

•

any general rules including completion of time sheets, meal break times
and notification requirements when unable to attend work

•

any special rules and procedures, including unacceptable conduct,
confidentiality, disciplinary, grievance and consultative/committee
procedures

•

the period of notice required for termination of employment

•

all safety rules and training.

If you feel you are not being treated fairly by your employer or a coworker,
JobWatch can offer advice and information and help protect you (see next
section).
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8.2 Job Watch – Employment Rights Legal Centre
Job Watch is an employment rights legal centre which provides assistance to
Victorian workers about their rights at work.
Some of their functions include:
•

A free and confidential telephone information and referral service

•

Production of a variety of publications on employment law and workers’
rights. E.g. Information sheets on “Casual Employment”, “Employment
Contracts”, “Getting Paid and Payslip”, “Unpaid Trial Work” and “Unfair
Dismissal”

•

Representation and assistance for disadvantaged workers through a legal
casework practice
JOB WATCH

Telephone Advice Service		
Hours of operation:
ph: 9662 1933			
Monday to Friday
web: www.jobwatch.org.au 		
9:00 am – 5:00 pm
						(Closed Tuesday 12pm-2.00pm)
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8.3 Understanding Your Employment Conditions
When you commence employment it is important that you understand your
rights and entitlements. To help you with this your employer is expected to
provide you with a Fair Work Information Statement.
The Statement provides the basic information on the minimum terms and
conditions of employment guaranteed to you through the National Employment
Standards (NES).
The minimum workplace entitlements under the National Employment
Standards cover:
•

A maximum standard working week of 38 hours for full-time employees,
plus ‘reasonable’ additional hours.

•

A right to request flexible working arrangements to care for a child under
school age, or a child (under 18) with a disability.

•

Parental and adoption leave of 12 months (unpaid), with a right to
Four weeks paid annual leave each year (pro rata).

•

Ten days paid personal/carer’s leave each year (pro rata), two days paid
compassionate leave for each permissible occasion, and two days unpaid
carer’s leave for each permissible occasion.

•

Community service leave for jury service or activities dealing with certain
emergencies or natural disasters. This leave is unpaid except for up to 10
days of jury service.

•

Long service leave.

•

Public holidays and the entitlement to be paid for ordinary hours on those
days.

•

Notice of termination and redundancy pay.

•

The right for new employees to receive the Fair Work Information
Statement.
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In addition to the NES, you may be covered by an award relevant to an industry
or occupation that provides additional enforceable minimum employment
standards. Please note that some conditions or limitations may apply to your
entitlement to the NES. For instance, there are some exclusions for casual
employees.
A complete copy of the NES can be accessed at www.fairwork.gov.au.
If you require further information, you can contact the Fair Work Infoline on
13 13 94 or visit www.fairwork.gov.au
OTHER USEFUL INFORMATION SERVICES
Fair Work Line – ph: 13 13 94
Hours 8:00am to 6.00pm Monday-Friday
JOBWATCH - ph: 9662 1933 or 1800 331 617
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9. If study is my choice, who can help me?
9.1 University and TAFE
Remember that you can apply directly for some courses to TAFE, so if are
unsure of your options, please call them directly - they may have opportunity
you are looking for. Be proactive!
You can defer your course if the institution allows you to, just be sure that you
get this in writing and that you indicate your intention to take up the place the
following year. Centrelink can advise you how to qualify for the ‘independent
rate’ of Youth Allowance in preparation for when you return to study.
Don’t forget that part time study is an option too. Check with the institution. It
allows you to work, study and have a life!
web: www.studylink.com Studying Abroad
web: www.actg.studylink.com.au Australian College & Training Guide

Short Courses
There are many short courses on offer. They offer modules from accredited
courses or introductory short courses where you can test out your interest and
work your way toward full time entry into a course.
web: www.shortcourses.vic.gov.au
LOCAL UNIVERSITIES AND TAFES
LA TROBE UNIVERSITY			
BUNDOORA CAMPUS			
ph: 9479 1111			
web: www.latrobe.edu.au/bundoora

NORTHERN MELBOURNE
INSTITUTE OF TAFE (NMIT)
ph: 9269 1200
web: www.nmit.edu.au

RMIT UNIVERSITY & TAFE		
ph: 9925 2000			
web: www.rmit.edu.au 			

BOX HILL INSTITUTE
ph: 9286 9222
web: www.bhtafe.edu.au
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9.2 Learn Local Centres
Within the City of Banyule and the Shire of Nillumbik, there are organisations
that provide a wide range of professional, leisure and education programs.
These Centres are very different to schools and are an adult environment
where you can do short leisure and recreation, hobby and education courses,
as well as VCE subjects.
Please contact your preferred Centre for further details on their program. The
hours listed below are office hours. The Department of Education and Early
Childhood website contains additional information – refer to Learn Local
web: www.education.vic.gov.au/training/learners/learnlocal
SHIRE OF NILLUMBIK
ALLWOOD NEIGHBOURHOOD		
LIVING AND LEARNING NILLUMBIK
HOUSE				
- ELTHAM
Main Road				
739 Main Road
Hurstbridge 3099		
Eltham 3095
ph: 9718 2717			
ph: 9433 3744
web: www.hurstbridge.org.au		
web: www.nillumbik.vic.gov.au
email: allwood@hurstbridge.org.au
(follow the links)
Monday - Thursday			
email: living.learning@nillumbik.vic.gov.au
10:00 am – 4:00 pm 			
Monday
					9:00 am – 12:00 pm
					Tuesday- Friday
					9:00 am- 5:00 pm
LIVING AND LEARNING NILLUMBIK
- DIAMOND CREEK			
Cowin Street				
Diamond Creek 3089			
ph: 9433 3766			
web: www.nillumbik.vic.gov.au 		
(follow the links)			
email: living.learning@nillumbik.vic.gov.au
Monday				
9:00 pm – 12:00 pm			
Tuesday – Thursday			
9:00 am – 3:00 pm			

LIVING AND LEARNING NILLUMBIK
- PANTON HILL
18 Bishops Road
Panton Hill 3759
ph: 9433 3799
web: www.nillumbik.vic.gov.au
(follow the links)
email: living.learning@nillumbik.vic.gov.au
Monday
9:00 pm – 12:00 pm
Wednesday & Friday
9:00 am – 1:00 pm
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CITY OF BANYULE
CONTACT COMMUNITY CENTRE 		
Bundoora Hall 				
20 Noorong Avenue			
Bundoora 3083				
ph: 9467 6305 			
Tuesday, Wednesday 			
9:00 am – 2:00 pm 			
Thursday 				
9:00 am – 11:45 am			

OLYMPIC ADULT EDUCATION
21 Alamein Road
West Heidelberg 3081
ph: 9450 2665
fax: 9459 8711
web: www.oae.vic.edu.au
email: olympic@oae.vic.edu.au
Monday to Friday
9:00 am – 4:00 pm

DIAMOND VALLEY LEARNING 		
CENTRE (DVLC) 			
Cnr Diamond Creek & St Helena Roads
Greensborough 3088			
ph: 9435 9060 			
web: www.dvlc.org.au 			
email: courses@dvlc.org.au 		
Monday to Friday 			
8:30 am- 5:00 pm during school terms

ROSANNA FIRE STATION
COMMUNITY HOUSE
232 Lower Plenty Road
Rosanna 3084
ph: 9458 1935
email: office@rfsch.org.au
Childcare available
Mornings Monday to Friday

GREENHILLS NEIGHBOURHOOD 		
CENTRE 				
Community Drive			
Greensborough 3088 			
ph: 9435 9287 			
web: www.greenhillsnc.org.au 		
email: info@greenhillsnc.org.au 		
Tuesday, Wednesday & Thursday		
8:45am – 4:15pm 			
Friday 					
8:45 am – 12:30 pm 			
Childcare available

WATSONIA NEIGHBOURHOOD
HOUSE
47 Lambourne Road
Watsonia 3087
ph: 9434 6717
web: www.watsonianh.org.au
email: admin@watsonianh.org.au
Monday to Friday
9:00 am – 3:30 pm (office hours)

LIVINGSTONE COMMUNITY CENTRE
1 Livingstone Street
Ivanhoe 3079
ph: 9497 2014
web: www.livingstone.org.au
email: community@livingstone.org.au
Monday, Tuesday, Wednesday
10:00 am – 4:30 pm
Thursday
Appointment only
Friday
10:00 am – 4:30 pm
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9.3 Flexible Learning Centre
The Flexible Learning Centre provides an opportunity for eligible people to
access government funding to undertake Nationally accredited Certificate 2,
Certificate 3 and Certificate 4 level training which is mainly focused on
Community Services and Retail. Courses offer the flexibility of self-paced
learning.
1st Floor, 73- 75 Burgundy Street		
Heidelberg 3084			
ph: 9450 5700
fax: 9450 5757

E-FOCUS

web: www.empfocus.vic.edu.au
email: reception@empfocus.vic.edu.au

9.4 Alternative Options
If you have left school before completing year 12 you may wish to complete a
VCAL program. VCAL is particularly suited to those who prefer to do a TAFE
program after achieving a Year 12 qualification.
VCAL Courses are available at TAFE, some Learn Local Centres and some
community settings.
You can obtain details of these programs in the booklet “2014 VCAL Options
Learn Local Centres, Community Schools and TAFE” on the BNLLEN website
web: www.bnllen.org.au
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10. Other assistance I might need
10.1 Youth Connections
Youth Connections staff work with the young people aged between 13 and 19
years who are at risk of not completing their education to develop a
re-engagement plan that will enable them to complete their education to Year
12 or equivalent.
You may be eligible for their help if you are experiencing a combination of
issues which present significant barriers to your education attainment and
successful transition to employment or further education. If you have multiple
barriers, a highly complex personal situation and you have no discernible plans
to re-engage with education and/or complete year 12 or equivalent, then the
program could be for you
You will generally not be eligible for help through this program if you:
•

Do not have significant barriers to successful participation in education or

training
•

If you are going to take up employment opportunity and are likely to

make a successful transition
•

Only need minor assistance in areas such as career advice, resume

writing or interview skills and do not have personal factors or barriers
that define them as “at risk’
•

Have completed Year 12 or equivalent

•

Are in full-time employment at the time of assessment

•

Are in part-time or casual employment at the time of assessment

•

Are undertaking tertiary studies.

For referrals:
Toll Free 1800 618 004 or Office 8306 6300
Web: www.youthconnect.com.au
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10.2 The L2P Learner Driver Mentor program
The L2P Learner Driver Mentor Program provides access to driving practice for
learner drivers aged 16 - 20 years that may be facing significant difficulty
fulfilling the requirement of gaining 120 hours driving practice before applying
for their probationary license.
These difficulties may be due to economic, social, geographic or other reasons.
As part of the L2P Program, learner drivers are paired with fully licensed
volunteer mentors, in order to fulfill the 120 hour driving practice requirement
in accordance with the Victorian Government’s Graduated Licensing System
(GLS).
Learner drivers who qualify for the program will be entitled to up to seven
lessons with a professional driving instructor and these lessons are incorporated
into their driving schedule with their volunteer supervising driver.
If you would like more information on the L2P Project contact:
Banyule L2P Program Coordinator			
ph: 9431 8006 or 				
mob: 0430 038 450				
Monday, Wednesday, Thursday and Friday		

Nillumbik L2P Project Officer
ph: 9433 3329 or
mob: 0408 979 377
Mondays to Thursdays

10.3 Other support services
If you are looking for specific help with some of life’s difficulties, a number of
organisations and programs can help you.
This is not a complete list, but will provide a starting point. The organisations
are listed under the following general headings:
•

Abuse - Sexual

•

Health

•

Alcohol and Other Drugs

•

Housing and Accommodation

•

Counselling Services

•

Legal

•

Eating Disorders

•

Local Government Youth Services

•

Family and Individual Crisis

•

Mental Health

•

Gambling Issues

•

Sexual Health

•

GLBTI				
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Abuse - Sexual
CHILDREN’S PROTECTION SOCIETY (CPS)
CPS have a team of psychologists and social workers who provide an
internationally recognised specialist therapeutic counselling service for children
and young people who have been sexually abused, children and young people
with sexualised behaviours. Please note a referral is needed to access this
service.
ph: 9450 0900
web: www.cps.org.au
fax: 9457 6057		
email: cps@cps.org.au
NORTHERN CENTRE AGAINST SEXUAL ASSAULT (CASA)
Northern CASA is the regional sexual assault service for the northern
metropolitan region of Melbourne covering the local government areas of
Banyule, Darebin, Nillumbik and Whittlesea. It is located on the Repatriation
Campus of Austin Health and also operates a number of outposts in the
Northern region.
Sexual Assault Crisis Line		
Counselling line & referrals
After hours and weekends		

ph: 9496 2240 (12:30 pm to 5:00 pm)

ph: 1800 806 292
			
fax: 9497 2708
					web: www.northern.casa.org.au
SEXUAL OFFENCES AND CHILD ABUSE UNITS (SOCA)
SOCA is staffed by experienced and qualified police members specially trained
to assist with responding to and investigating adult sexual assault and child
abuse.
The principal role of the SOCA Units is to provide an initial response to victims
of sexual assault and physical assault on children by:
•

Attending to the welfare of the victim

•

Obtaining a statement from a victim/witness for evidentiary purposes

•

Completing and submitting the relevant reports

•

Interviewing offenders for minor sexual and physical assaults after
consultation and in liaison with the relevant Criminal Investigation Unit
(CIU)
Victorian Police Offices:
Diamond Creek				
ph: 9438 8300			

Heidelberg Police Station (24hrs)
ph: 9450 8000

Greensborough Police Station (24hrs)
ph: 9435 1044			

Eltham Police Station
ph: 9435 1044
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Alcohol and Other Drugs
BANYULE DRUG AND ALCOHOL COUNSELLING SERVICE
This is a free counselling, consultancy and continuing care service for individuals,
partners and family members affected by drug and alcohol use and co-morbid mental
illness (dual diagnosis).
Pauline Toner Centre			
Banyule Community Health Centre
Unit 3, 25 – 30 Grimshaw Street		
21 Alamain Road
Greensborough 3088			
West Heidelberg 3081
ph: 9433 5111			
ph: 9450 2000
fax 9435 8922				
Monday - Friday 9:00 am- 5:00 pm
					
Saturday & After Hours can be arranged
					at Plenty Valley
					web: www.bchs.org.au
BUOYANCY FOUNDATION
Buoyancy offers:
•

Free drug and alcohol counselling

•

Referral for related problems such as housing, legal and other coordinated care

•

Drug Information

•

Management of mental and physical events

•

Individual treatment plans, partnership in and monitoring of the plan
293 Punt Road			
fax: 9428 3655
Richmond 3121			
email: info@buoyancy.org.au
ph: 9429 3322 		
web: www.buoyancy.org.au
tty: 9421 8986
COUNSELLING ON-LINE
Free and confidential 24 hour service professional counselling focussed on alcohol or
drug related concern using text interaction.
web: www.counsellingonline.org.au
FAMILY DRUG HELPLINE
Support and information for parents or others family members of someone with
problematic alcohol or/and other drug use.
ph: 1300 660 068
web: www.familydrughelp.org.au
MORELAND HALL
Services include counselling, support and education programs, assessments,
home-based and residential withdrawal, supported accommodation, drug diversion and
youth and family services.
Young people aged 12 to 21 can access the residential withdrawal.
ph: 9386 2876 for Triage
web: www.morelandhall.org
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YOUTH NORTHERN OUTREACH TEAM
(YNOT – Youth Projects)
YNOT provided outreach drug and alcohol treatment for 12 to 21 year olds in schools
and the community.
ph: 9304 9100
web: www.youthprojects.org.au/outreach/programs/youth-northern-outreach-team
YOUTH SUBSTANCE ABUSE SERVICE (YSAS)
A service for 12 to 21 year olds having a significant problem with Alcohol or Drugs.
They provide outreach, treatment, withdrawal, rehabilitation and support programs they
also offers drug and alcohol services specifically for Koori young people.
YSASline: 1800 014 446
web: www.ysas.org.au

Counselling (Face to Face)
ANGLICARE VICTORIA YOUTH SERVICES
Provides counselling, advocacy, advice, after-hours crisis support, case management,
drug and alcohol counselling and family support & liaison.
239 Murray Road			
ph: 8470 9999
Preston 3072				
web: www.anglicarevic.org.au
BANYULE COMMUNITY HEALTH - GENERALIST COUNSELLING PROGRAM
For anyone living, working or studying in the Banyule area who is affected by common
mental health problems such as anxiety and depression, especially as a result of social
disadvantage.
Located in West Heidelberg & Greensborough
Monday to Friday
9:00 am – 5:00 pm
ph: 9450 2000 - West Heidelberg
HEADSPACE
If you’re 12-25 headspace can help you with:
•

General health

•

Mental health and counselling

•

Education, employment and other services

•

Alcohol and other drug services.
web: www.headspace.org.au
LA TROBE PSYCHOLOGY CLINIC
Services to people of all ages.		
Monday - Friday
Latrobe University			
9.30am-5.30pm
Plenty Road				
ph: 9479 2150
Bundoora 3083				
fax: 9479 1956
web: www.latrobe.edu.au/scitecheng/professional/psychology-clinic/services

40

Banyule Nillumbik School Leaver’s Guide 2013 - 2014

MIND WORKS
Provide services to people aged 16 years and over whose ability to manage their daily
activities and to live in the community is impacted by mental health issues.
ph: 1300 286 463			web: www.mindaustralia.org.au
RMIT PSYCHOLOGY CLINIC
Low fee-based clinic for psychological services for children, adolescents and adults.
RMIT Bundoora Campus			
ph: 9925 7603
Building 209
Plenty Road
Bundoora 3083
YBIS: YOUTH BRIEF INTERVENTION SERVICES
A short term service at Austin CAMHS that for 12 to 25 year olds and their families who
are being supported by a community agency and experiencing significant psychological
distress. A non-fee paying service.
ph: 9496 3620
YOUTH COUNSELLING (NILLUMBIK HEALTH SERVICE)
For 13 – 21 year olds experiencing emotional difficulties impacting their day to day life.
Available to everyone, but with priority given to dependants of, or Health Care Card
holders.
Nillumbik Health Service			
ph: 9430 9100
917 Main Road				
web: www.nchs.org.au
Eltham 3095
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Counselling (On-Line, Phone and Web)
E-COUCH
Following registration users can access self-help programs for depression, general
anxiety and social anxiety.
web: www.ecouch.anu.edu.au
EHEADSPACE
A way for 12 to 25 year olds to access support in their own time via the internet.
Register at www.eheadspace.org.au and then use either the email or web chat features.
Webchat open 7 days a week 4:00 pm to midnight.
KIDS HELPLINE
For 5-25 year olds
There are three ways to talk to the Kids Helpline:
•
•
•

chat online,
send an email
call them
email: counsellor@kidshelp.com.au (may take a week or two to respond)
ph: 1800 551 800 (24 hrs.)
MENTAL HEALTH ADVICE LINE
A service for all ages that provides immediate, expert mental health advice 24 hours a
day, seven days a week.
ph: 1300 280 737
MOODGYM
MoodGYM is an interactive program for preventing and coping with depression that
teaches self-help skills drawn from cognitive behaviour therapy.
The program can be used anonymously, 24 hours a day; free of charge.
web: www.moodgym.anu.edu.au
REACHOUT WEBSITE
ReachOut.com is a web-based service that aims is to improve young people’s mental
health and well-being by building skills, providing information, support and access to 		
professional help.
web: www.reachout.com

Eating Disorders
EATING DISORDERS FOUNDATION OF VICTORIA
The Eating Disorders Foundation of Victoria (EDFV) provide over the phone and face to
face supportive services for people with eating disorders and for families and friends of
people who have eating disorders.
1513 High Street			
ph: 9885 0318 or 1300 550 232
Glen Iris 3146

email: help@eatingdisorders.org.au
web: www.eatingdisorders.org.au
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Gambling Issues
GAMBLER’S HELP NORTHERN
A free and confidential service for people affected by gambling, including family
members and friends, available to any individual or family who are experiencing
problems as a result of gambling or the gambling of someone close to them.
21 Alamein Road 			
West Heidelberg 3081 			
ph: 1300 133 445 			
fax: 9459 5808				
Gambler’s Help 1800 858 858
web: www.problemgambling.vic.gov.au

25 Grimshaw Street
Greensborough 3088
ph: 9433 5111
fax: 9435 8922

Family and Individual Crisis
ANGLICARE VICTORIA YOUTH SERVICES
Provides counselling, advocacy, advice, after-hours crisis support, case
management, drug and alcohol counselling and family support & liaison.
239 Murray Road			
ph: 8470 9999
Preston 3072				
web: www.anglicarevic.org.au
BERRY ST VICTORIA
This service helps with a number of things including a family mediation service,
parent education program, counselling and working with young people
Services for young people include: case management, outreach, life skills,
mentoring and accommodation.
677 The Boulevard			
email: eaglemont@berrystreet.org.au
Eaglemont 3084			
web: www.berrystreet.org.au
ph: 9450 4700
CHILDREN’S PROTECTION SOCIETY
(specialist family community services)
70 Altona Street			
West Heidelberg 3081			
fax: 9457 6057				

ph: 9450 0900
web: www.cps.org.au
email: cps@cps.org.au

RECONNECT
This is a program designed to assist young people and families to resolve conflict to

prevent homelessness.
Nillumbik Health Service		
917 Main Road			
Eltham 3095				

ph: 9430 9100
fax: 9431 0339
web: www.nchs.org.au
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GLBTI
ALSO (ALTERNATIVE LIFE STYLE ORGANISATION)
ALSO provides information, service referrals, education and advocacy.
ph: 9660 3910
		email: also@also.org.au
fax: 9660 3950				
web: www.also.org.au
BANYULE YOUTH GAY STRAIGHT ALLIANCE
A safe space for young people to be themselves regardless of gender or sexuality. Young
people aged 14-18 are welcome to come along, hang out, meet like-minded people, get
support from youth workers and be themselves.
Young people aged 18-25 can take on a role as a mentor for the young members of the
group, including leadership training and support from youth workers.
ph: 9457 9907
email: Richard.Euston@banyule.vic.gov.au
web: www.banyuleyouth.com/news/banyule-gay-straight-alliance
GAY AND LESBIAN SWITCHBOARD
The Gay and Lesbian switchboard is a free telephone counselling, information and
referral service.
Counsellors are available :
Mon to Thurs				
Fri, Sat, Sun and Public Holidays
6:00 pm – 10:00 pm			
6:00 pm – 9:00 pm
Wed
2:00 pm – 10:00 pm
ph: 9663 2939
web: www.switchboard.org
PFLAG VICTORIA
Parents and Friends of Lesbians and Gays (PFLAG) provides support and friendship to
families, particularly parents and also to members of the GLBTI community who may
need support in coming out to their family and friends.
web: www.pflagvictoria.org.au
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Health
BANYULE COMMUNITY HEALTH SERVICE
Staffed by community health nurses, young people can visit this service if they have
concerns or questions about family support, financial help and dental. They can also get
referral to other services.
21 Alamein Road			
3/25-33 Grimshaw Street
West Heidelberg 3081			
Greensborough 3088
ph: 9450 2000			
ph: 9433 5111
web: www.bchs.org.au
CENTRE FOR ADOLESCENT HEALTH
The Centre provides comprehensive health care services and often assists young people
to gradually accept increasing responsibility for their own health and make the transition
from childhood to adulthood.
The service is for any young person between the ages of 12 to 18 years who has a
health concern and is willing to attend for an appointment. A referral from a medical
practitioner is needed before an appointment will be allocated. A young person may
come by themselves or with a family member, guardian, and/or worker.
The Centre has some valuable Fact Sheets covering a range of topics: refer to:
www.rch.org.au/kidsinfo/#
web: www.rch.org.au/kidsinfo/fact_sheets/RCH_Adolescent_health_services/
NILLUMBIK HEALTH SERVICE
Nillumbik Health provide a number of youth specific services including:
•

Disengaging from School

•

Occupational Therapy

•

Emergency Financial Relief

•

Physiotherapy

•

Grief and Bereavement

•

Podiatry

•

Immunisation

•

Homelessness

•

Needle Exchange
917 Main Road				
Eltham 3095				
web: www.nillumbikhealth.org.au

ph: 9430 9100
fax: 9431 0339

USEFUL WEBSITES
•

www.asthma.org.au

•

www.headspace.org.au

•

www.betterhealth.vic.gov.au

•

www.health.vic.gov.au/nurseoncall

•

www.cancervic.org.au

•

www.cyh.com

•

www.rch.org.au/cah

•

www.dhs.vic.gov.au

•

www.vichealth.vic.gov.au

•

www.disability.vic.gov.au

•

www.youthbeyondblue.com

•

www.eatingdisorders.org.au

ph: 1300 606 024
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Housing & Accommodation
ALSORTS
The ALsorts project is a state-wide youth homelessness support initiative for the same
sex attracted, transgender and/or intersex young people aged 15 – 25.
Family Access Network			
1030 Whitehorse Road			
Box Hill 3128 				
ph: 9890 2673

fax: 9890 9919
email: fan@fan.org.au
web: www.fan.org.au

BERRY STREET – TRANSITIONAL YOUTH SUPPORT SERVICES
Accommodation, information and referral for 15 to 25 year olds.
677 The Boulevard			
fax: 9450 4701
Eaglemont 3084			
web: www.berrystreet.com.au
ph: 9450 4700			
email: Eaglemont@berrystreet.org.au
CRISIS ACCOMMODATION INFORMATION LINE
Provides a variety of support to Young People aged 15 – 21 who are homeless or at risk
of becoming homeless.
ph: 1800 627 727 			
10:00 am till midnight
FRONTYARD
Frontyard is a collection of youth specific services for people aged 12-25 who are
homeless or at risk of becoming homeless and spends time in Melbourne CBD. They
focus on the physical, emotional and social needs of a young person and make decisions
with them that will effect positively on their lives.
ph: 1800 800 531 (freecall)
email: fyreception@mcm.org.au 		
web: www.frontyard.org
MELBOURNE YOUTH SUPPORT SERVICE (MYSS)
MYSS is telephone information and referral service for young people aged 12 to 25
years, they can also offer face to face services. They act as a referral service around
accommodation, legal rights, drugs and alcohol, training and employment.
ph: 9614 3688			web: www.frontyard.org
NORTH EAST HOUSING SERVICE
Transitional Housing Information and referral.
52-56 Mary Street			
ph: 9479 0700
Preston 3072				
fax: 9470 4400
email: info@nehs.org.au
RECONNECT
This service supports young people at risk of homelessness and their families aiming to
keep young people engaged with their families, school or employment.
917 Main Road				
ph: 9430 9100
Eltham 3095				
fax: 9431 0339
web: www.nillumbikhealth.org.au/service/youth-homelessness/?only_for=8
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VICKY’S PLACE (MELBOURNE CITY MISSION)
Vicky’s Place offers supported crisis accommodation to young women (aged 16 t0 24) as
well as young women with accompanying children who are homeless or at risk of
homelessness.
Monday to Friday			
email: ywcs@mcm.org.au
9am–5pm				
web: www.melbournecitymission.org.au
ph: 8486 2135

Legal

ALPHALINE
Provides emergency 24-hour free legal telephone advice for young people in trouble with
the police.
ph: 9419 7422
COURT NETWORK
The Court Network provides personal support, non-legal information and referral to
those in contact with the justice system.
ph: 9603 7433			
email admin@courtnetwork.com.au
freecall: 1800 681 614		
web: www.courtnetwork.com.au
DIAMOND VALLEY COMMUNITY SUPPORT LEGAL REFERRAL SERVICE
This is a free legal advice and referral service on alternate Thursdays, 6pm - 7pm.
Shop 201, Level 2			
ph: 9435 8282
Greensborough Plaza
Greensborough 3088
VICTORIAN ABORIGINAL LEGAL SERVICE
Provides legal aid and assistance to Aboriginal and Torres Strait Islander people.
6 Alexander Parade 			
ph: 9416 3888
Fitzroy 3065				
freecall: 1800 064 865
YOUTHLAW
This is a free community legal centre for young people under 25 years of age.
They works to address the legal issues facing young people through legal services,
advocacy, law reform and preventative education programs.
ph: 9611 2412
email: info@youthlwa.asn.au		
web: www.youthlaw.asn.au
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Local Government Youth Services
BANYULE YOUTH SERVICES
Banyule Youth Services aim to value, engage and empower young people between the
ages of 10-25 years who are living, going to school, working or socialising in the Banyule
community. They offer information, activities, resources and individual support options
for young people and their families.
44 Turnham Avenue			
web: www.banyuleyouth.com
Rosanna 3084				
www.facebook.com/banyuleyouth
ph: 9457 9855			
email: banyuleyouth@banyule.vic.gov.au
JETS STUDIO
A rehearsal and recording studio for young musicians and bands, JETS offers a range of
education and training programs within the context of the music industry.
2/24 The Concord			
fax: 9466 9192
Bundoora 3083				
web: www.banyuleyouth.com/jets
ph: 9467 7152			email: jets@banyule.vic.gov.au
NILLUMBIK YOUTH SERVICES
Supports young people through information strategies, youth discounts, targeted
programs, music events, partnerships with agencies and community development.
Civic Drive				
fax: 9433 3777
Greensborough 3088			
web: www.nyp.com.au
ph: 9433 3150			
email: nyp@nilumbik.vic.gov.au
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Mental Health
ANXIETY DISORDER ASSOCIATION OF VICTORIA (ADAVIC)
ADAVIC provides support, information and resources to individuals suffering from or
affected by anxiety, depression, and related issues such as depression, phobias, panic
attacks, obsessive compulsive disorder (OCD), post-traumatic stress disorder (PTSD),
sleep disorders, and self-esteem problems.
ph: 9853 8089
email: adavic@adavic.org.au		
web: www.adavic.org.au
AUSTIN HEALTH, CHILD AND ADOLESCENT MENTAL HEALTH (CAMHS)
Specialist mental health service for children and adolescents up to the age of 18.
ph: 9496 3620			 After hours: 9496 5000 (emergency only)
web: www.health.vic.gov.au/mentalhealth/services/child/index.htm
HEADSPACE
If you’re 12-25, you can get health advice, support and information from headspace.
They can help you with:
•
•
•
•

General health
Mental health and counselling
Education, employment and other services
Alcohol and other drug services.
web: www.headspace.org.au
MIND WORKS
Provide services to people aged 16 years and over whose ability to manage their daily
activities and to live in the community is impacted by mental health issues.
ph: 1300 286 463			web: www.mindaustralia.org.au
NEAMI
Provide rehabilitation, education, support and advocacy for 18-64 year old with
psychiatric disability.
422 Upper Heidelberg Road 		
ph: 9459 5455
Heidelberg 3084			
fax: 9459 5399
RECONNEXION
Reconnexion address the challenges of anxiety, stress, depression and benzodiazepine
(tranquilizers & sleeping pills) dependency and related conditions.
Reconnexion provides counselling, telephone information & support, community
information, and health practitioner education.
ph:1300 273 266 or 9886 9400
email: info@reconnexion.org.au
fax: 9886 0650 				
web: www.reconnexion.org.au
NOTE: You may also wish to refer to the Counselling section of this Guide.
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Sexual Health
FAMILY PLANNING VICTORIA (FPV) FOR YOUNG PEOPLE
FPV has a focus on health care, education and advocacy in sexual health and
reproductive health.
Family Planning Victoria have three dedicated sexual and reproductive health care
clinics, two of which are especially for people under 25. The two closes are at:
Action Centre				
1/92-94 Elizabeth Street			
Melbourne 3000			
Block Arcade Studios			
ph: 9660 4700
ph: 1800 013 952
web: www.fpv.org.au/young-people
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Family Planning Victoria
901 Whitehorse Road
Box Hill 3128
ph: 9257 0100
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11.   You still can’t find the help you need?
11.1 Community Information Services
Sometimes you need help and information but just don’t know where to find it.
There are two really useful organisations that can help you:
•

Banyule Support & Information Centre

•

Community Information Diamond Valley

These organisations provide you with free, up-to-date and relevant
information in written form, via the internet and/or through discussion with a
Community Information Worker.
They can advocate on your behalf with a government agency such as
Centrelink, can provide a safe, confidential space for you to be heard and, if
needed, link you to the best sources of help and support in your community.
No appointment is required. If you speak a language other than English, the
staff can arrange for interpreter services.
If you need help with:
•

Budget advice			

•

Consumer and Tenancy issues

•

CPA accountancy advice

•

Emergency relief

•

Employment issues		

•

Financial advice

•

Health services			

•

Housing issues

•

Income issues		

•

Personal counselling

•

Public internet service

•

Social security matters

•

Tax

then the following organizations are worth contacting.

BANYULE SUPPORT & INFORMATION
DIAMOND VALLEY
CENTRE				
COMMUNITY SUPPORT
101 Burgundy Street			
Shop 201
Heidelberg 3084			
Level 2 Greensborough Plaza
Monday- Friday				
Main Street Greensborough 3088
10:00 am – 4:00 pm			
Monday- Friday
ph: 9459 5959
		
9:30 am – 4:30 pm
fax: 9459 1859				
ph: 9435 8282
web: www.bansic.org.au 		
fax: 9432 4147
email: Info@bansic.org.au 		
web: www.dvsupport.org.au
					email: info@dvsupport.org.au
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12. Additional web addresses
12.1 Transition Services
•

Centrelink 			www.centreink.gov.au

12.2 Career Information
•

My future 			

www.myfuture.edu.au

•

Jobsguide 			www.jobguide.deewr.gov.au

12.3 Employment
•

JobSearch 			www.jobsearch.gov.au

•

Workplace 			www.deewr.gov.au

•

Youth Central 			

•

CareerOne 			www.careerone.com.au

•

Seek 				www.seek.com.au

•

Mycareer 			www.mycareer.com.au

www.youthcentral.vic.gov.au

12.4 Education and Training
•

Study Link – Lists			

www.studylink.com

•

Study Abroad

•

All Unis and TAFEs

•

Courses & Training Guide		

•

VTAC 				www.vtac.edu.au

•

Box Hill Institute of TAFE 		

•

NMIT 				www.nmit.edu.au

•

RMIT 				www.rmit.edu.au

•

La Trobe University 		

www.actg.studylink.com.au
www.bhtafe.edu.au

www.latrobe.edu.au

12.5 Public Transport Information
•
Metlink				www.metlinkmelbourne.com.au
					ph: 13 16 38
					tty: 9619 2727
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13. Contact numbers
Organisation						Phone No
370 Degrees Group Limited					

A

9381 1922

A Plus Apprentice & Trainee Services - Epping 			
9401 6630
A Plus Apprentice & Trainee Services - Northcote 			
9481 5999
AFL Sportsready- Victoria					
8413 3503
AI Group Training Services					
9867 0149
Allwood Neighbourhood House - Hurstbridge 			
9718 2717
Alphaline							94197422
ALSO (Alternative Lifestyle Organisation)				
9660 3910
Anglicare Victoria Youth Services					
8470 9999
Anxiety Disorder Association of Victoria				
9853 8089
Apprenticeships Melbourne - Greensborough		
9433 2000
Austin Health (Hospital)						
1300 792 387
Australian Apprenticeships Referral Line 				
13 38 73

B

Banyule Community Health Service - West Heidelberg 		
9450 2000
Banyule Community Health Service - Greensborough 		
9433 5111
Banyule Drug and Alcohol Counselling Services - Greensborough
9433 5111
Banyule Drug and Alcohol Counselling Services - Heidelberg		
9450 2000
Banyule Support and Information Centre - Heidelberg 		
9459 5959
Banyule Youth Services - Rosanna 				
9457 9855
Banyule/Nillumbik LLEN					
9431 8000
Berry Street Victoria – Eaglemont 					
9450 4700
Berry Street - Transitional Youth Support Services - Eaglemont
9450 4700
Box Hill Institute TAFE						
9286 9222
Break Thru People Solutions					
9433 2000
Brotherhood of St Laurence Group Training Organisation		
9288 9980
Buoyancy Foundation						
9429 3322
								TTY 9421 8986

C

Campbell Page Greensborough					
Campbell Page Heidelberg					
Centrelink - Abstudy 						
Centrelink - Youth Allowance Enquiries 				
Centrelink - Social Worker Appointment				
Centrelink TTY						
Centrelink - Youth and Student Services line 			
Child and Adolescent Mental Health Service - Austin Health 		

9401 7000
9201 6320
1800 132 317
13 24 90
13 17 94
1800 810 586
13 24 90
1300 859 789

								or 9496 3620
Children’s Protection Society - West Heidelberg 		
9450 0900
Contact Community Centre - Bundoora Hall 			
9467 6305
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Organisation						Phone No

Court Network							9603 7433
Crisis Accommodation Line					
1800 627 727
CRS Australia - Bundoora					
9468 7050
CVGT - Epping							
8401 6100
CVGT – Greensborough & Hurstbridge				
13 28 48

D

Dept of Human Services, Office of Housing - Preston 		
Diamond Valley Community Support - Greensborough 		
Diamond Valley Community Support – Legal Referral Service		
Diamond Valley Learning Centre (DVLC)- Greensborough 		
Direct Line (drug & alcohol information, counselling & referral)

9479
9435
9435
9435
1800

0122
8282
8282
9060
888 236

E

E-Focus - Heidelberg 						
9450 5700
Eating Disorder Foundation of Victoria				
9885 0318
								1300 550 232

F

G

I
J

K
L

Fair Work Info Line 						
13 13 94
Family Drug Helpline						
1300 660 068
Family Planning Victoria for Youth - Melbourne			
9660 4700
Family Planning Victoria for Youth – Box Hill			
9257 0100
Frontyard							1800 800 531
Gambler’s Help 							
Gambler’s Help Northern - Greensborough				
Gambler’s Help Northern - Heidelberg				
Gay and Lesbian Switchboard 					
Greenhills Neighbourhood Centre - Greensborough 			

1800
9433
1300
9663
9435

Interact Employment Services 					

8405 0400

JETS Studio 							
Job Futures/ Interact – Heidelberg / Eltham			
Job Prospects 							
Job Watch - Melbourne 						

9467
8405
9455
9662

Kids Helpline 							

1800 551 800

L2P Program- Banyule						
L2P Program- Nillumbik						
La Trobe University 						
La Trobe Psychology Clinic					

9431
9433
9479
9459
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858 858
5111
133 445
2939
9287

7152
0400
3910
1933

8006
3329
1111
2150

Organisation						Phone No

Legal Aid Advice Line 						
Living and Learning Nillumbik - Diamond Creek 			
Living and Learning Nillumbik – Eltham				
Living and Learning Nillumbik - Panton Hill 				
Livingstone Community Centre 					

1300
9433
9433
9433
9497

792 387
3766
3744
3799
2014

M

Matchworks 							9432 2999
Maxima Group Training – Moonee Ponds				
8371 0076
MEGT - West Heidelberg
				
1300 365 022
Melbourne Youth Support Services 				
9614 3688
Mental Health Advice Line					
1300 280 737
Mental Illness Fellowship Victoria					
8486 4200
Metlink 							
13 16 38
Mind Works							
1300 286 463
Moreland Hall							9386 2876
MPMSAA Group Training Scheme - West Melbourne			
9329 9622

N

NEAMI North East - Heidelberg 					
Nillumbik Health Service (NHS)					
Nillumbik Youth Services 					
North East Community Mental Health Service - Heidelberg 		
North East Housing Service 					
North East Outreach Drug & Alcohol Service - Greensborough
North East Outreach Drug & Alcohol Service - West Heidelberg
Northern Centre Against Sexual Assault 				
Northern Centre Against Sexual Assault - Crisis Line (After hours)
Northern Melbourne Institute of TAFE (NMIT) 			
NorthStar Specialist Employment Service – Greensborough		
NorthStar Specialist Employment Service – Heidelberg		
Nurse On Call 							

O			

P

9459
9430
9433
9450
9479
9433
9450
9496
1800
9269
9435
9458
1300

5455
9100
3150
9000
0700
5111
2000
2240
806 292
1200
7198
1477
606 024

Olympic Adult Education - West Heidelberg		
		
Ostara Australia - Heidelberg					
Ostara Australia - Fairfield					

9450 2665
9450 1100
1300 656 294

Pauline Toner Centre 						

9433 5111

R

Reconnect - Eltham 						
9430
Reconnexion							1300
								9886
RMIT University & TAFE 						
9925
RMIT Psychology Clinic - Bundoora				
9925
Rosanna Fire Station Community House - Rosanna 			
9458
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9100
273 266
9400
2000
7603
1935
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S

T
V

Organisation						Phone No
Salvation Army Employment Plus - National Office 			
Same Sex Attracted & Transgender Young Peoples Support Program
Sarina Russo Apprenticeship Services - Greensborough / Heidelberg
Sarina Russo Job Access - Greensborough 			
Sarina Russo Job Access - Heidelberg				
Senswide Employment - Greensborough				
Skilled Group Training Services – Box Hill				

9847
9430
1300
9433
9455
8620
1300

TAFE Courseline 						

13 18 23

Vicky’s Place (Melbourne City Mission)				
Victorian Aboriginal legal Service					
Victorian Police Station - Eltham 					
Victorian Police Station - Greensborough (24hrs) 			
Victorian Police Station - Diamond Creek				
Victorian Police Station - Heidelberg (24hrs)			
Volunteers of Banyule - Heidelberg 				

8486
9416
9435
9435
9438
9450
9458

2135
3888
1044
1044
8300
8000
3777

9434
9450
9416
9450
9482
9321

6717
5700
8699
2002
2102
0800

W

Watsonia Neighbourhood House - Watsonia 			
WCN E-focus Greensborough (Heidelberg Office)			
Wesley Employment Services 					
West Heidelberg Community Legal Service 				
Wise Employment, Northcote 					
WPC Group - West Melbourne 					

Y

Yarra Plenty Regional Library - Diamond Valley 			
9434
Yarra Plenty Regional Library - Eltham 				
9439
Yarra Plenty Regional Library - Ivanhoe 				
9497
Yarra Plenty Regional Library - Rosanna 				
9459
Yarra Plenty Regional Library – Watsonia				
9435
Youth Connections						
1800
Youth Counselling – Nillumbik Health Service			
9430
Youthlaw							9611
Youth Northern Outreach Team (YNOT)				
9304
Youth Substance Abuse Service (YSAS)				
1800
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8700
9100
178 776
0400
8500
7155
440 784

3809
9266
5780
6171
2397
618 004
9100
2412
9100
014 446

For similar publications covering the areas of Hume, Darebin and Yarra please
check the websites of the Hume/ Whittlesea LLEN and the Inner Northern LLEN
respectively at:
www.hwllen.org.au and

www.inllen.org.au

The information in this booklet is intended as a guide only and is
current as of September 2013. The Banyule/Nillumbik Local
Learning and Employment Network Inc. takes no responsibility for
errors or omissions in this Guide. All details must be confirmed with
the relevant organisation to determine their accuracy.
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New Contacts
NAME		

58

ORGANISATION		
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PHONE

Notes
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School Exit Form
KEEP THIS FORM IN THIS BOOK FOR SAFEKEEPING!

Take this form to the school office to get written confirmation of the date you
exited from school, and then it can be used as evidence at Centrelink.
Name of student:____________________________________________
Address: ___________________________________________________
Date of birth:________________________________________________
Name of school:______________________________________________
School contact person and phone number:________________________
I certify that:_________________________________________________
				
(name of student)
has been enrolled as a full time student and exited school on

_________________ 		
Signature: ________________________
(date) 									
		 						
				Position: __________________________
School Stamp:
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Are you interested in a career in Information Technology?
Grab an exciting career opportunity in the field of Information Technology (IT) with a
comprehensive Information Technology training program.
Integrity Business College offers qualifications in:

ICA20111 Certificate II in Information, Digital Media and Technology

ICA30111 Certificate III in Information, Digital Media and Technology

ICA40411 Certificate IV in Information Technology Networking

ICA50111 Diploma of Information Technology

Do you want to be an IT professional?
Integrity Business College works with Victoria University to provide Pathway Arrangements for students who wish to
undertake studies in IT.
Students can study with Integrity Business College with our specialised and experienced trainers and then step into a
course such as a Bachelor of Information Technology (Network and Systems Computing) in the second year at Victoria
University.
These pathways can cut up to 12 months off selected university qualifications.
Want to know more? Contact us on Tel. 1300 731 451
info@integritybusinesscollege.com
www.integritybusinesscollege.com
Integrity Business College Australasia Pty Ltd (RTO # 21739)
Suite 2, Level 1, 902 Mt Alexander Road, Essendon, Vic. 3040

Australian School Based Traineeships are available too!

Want a future, but no one will give you a go? – We will!
The access program offers eligible participants:
Supported, flexible training for 5 weeks with up to 5 accredited modules
Employability Skills - Linkages with local employers and industries
Support in obtaining an apprenticeship/traineeship

So if you:
Left school prior to Year 12, or finished Year 12 and struggling to find work
Have a disability, or Registered as unemployed for 3 months or more,
Call us on 9450 4300

Disability Employment Services (DES)
DES is an Australian Government initiative that provides
flexible and tailored assistance to people with a disability to find (and
keep) that job.
For more information about DES call 1300 888 230

Flexible Learning Centre (Heidelberg)
Our Flexible Learning Centre model means you can start your training
when you’re ready.
Certificate and Diploma courses in Retail, Business, Hospitality and
Community Services.
Subsidised training based on eligibility; otherwise fee-for-service charges
apply.
Contact our Flexible Learning Centre on 9450 5700 for more information.
Registered Office of Heidelberg Training and Resource Centre Inc. Reg No. AO114660X RTO No. 3854
A not-for-profit association enriching the lives of local communities
Trading as E Focus, Employment Focus, Apprenticeships Connect and Apprenticeships Melbourne

E-Focus – A proud sponsor of the Banyule/Nillumbik School Leavers Guide
1st Floor: 73 Burgundy Street Heidelberg 3084 (Opposite Warringal Plaza)
TEL: 94505700 EMAIL: reception@e-focus.org.au WEB: www.e-focus.org.au

