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Finished school… Now what?
START UNI RIGHT WHERE YOU ARE
Victoria University, Kangan Institute and Deakin University will deliver
undergraduate courses in education, arts, business and sciences in Hume.
Hume Multiversity courses 2014
 Associate Degree of Arts, Business and Sciences
 Bachelor of Psychological Science
 Bachelor of Early Childhood Education
 Diploma of Business (Enterprise)
 Diploma of Education Studies
 Diploma of Children’s Services
 Diploma of Management
 Advanced Diploma of Management
 Bachelor of Applied Management (from 2015)
Enrolments are now open, visit www.hume.vic.gov.au

HUME MULTIVERSITY
HIGHER EDUCATION, CLOSE TO HOME
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Working out your options!
Most of the organisations in the guide can help you with a wide range of issues that you
may be experiencing as a result of finishing school or leaving school before you complete
year 12.
There are many questions such as:
•
•
•
•
•
•
•

What are my options if I leave school?
How do I do an apprenticeship?
How can I get into TAFE?
How can Centrelink help me?
Am I ready for work?
How do I apply to do a course at University?
Who can I talk to about all of this?

All of these are not easy questions. It can sometimes be difficult going through this process
by yourself. However, there are many helpful people willing to lend a hand to help you make
the right decision for your future.
Before you leave or finish school, it is a good idea to discuss your options with your school’s
Careers Teacher or Social Welfare Coordinator, or other supportive staff members, especially if you feel you need more advice and support.
Use this guide as a starting point to gain advice and assistance to help you work out your
options.

Good luck on your journey for a career!
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Information for parents
Tips for Parents when your children are at Primary School
How can I Support My Child’s Education?
This is a question often asked by parents at all levels of their child’s schooling. There are many
ways parents/carers can support their child’s education. Here are just a few examples.
In General: It’s very difficult for a child to concentrate when they have a grumbling stomach, so
start your child’s day with a healthy breakfast. Ideally, this would be a healthy cereal or toast
and a glass of milk or diluted fruit juice. Pack a healthy lunch for them and a piece of fruit for
morning tea. Ensure that they have a refillable water bottle with them each day, particularly in
the summer months.
Encourage your child to prepare the night before, so that they are organised for the next day.
For example if your child is required to wear a school uniform and sport’s uniform on sports
day it will be ready for them when they wake. It is important that your child complies with the
school rules.
Literacy: Set aside some time to read with your child each night. Listen to them read their
reader. Encourage them to point to each word and work out words for themselves. You can
help them do this by pointing at the picture and helping them with the sounds of the words,
particularly the first sound of the word.
Read a soothing story to your child at bedtime. It helps to settle them before going to sleep.
Your child will start to recite the book with you after you’ve read it to them a number of times.
You can encourage them to look at the words and read them together.
Encourage your child to write. It is important, even if the spelling is not correct to acknowledge
the letter sound they can identify being in the word. It means that they are able to hear those
sounds in the word, which is great. Tick the letter they got correct and rewrite the word correctly for them.
Ask your child questions. Ask about what they are reading. What is happening to
the boy etc? Point to things and ask your child what they are. When they identify
what it is, ask them what ‘sound’ it starts with. Then ask them what ‘letter’ that is.
Numeracy:
Play cards with your child. Adding up the numbers is a fun way of reinforcing their adding skills.
There are a number of ways to improve your child’s numeracy when shopping:
•
•
•
•
•

Ask yo
numbe

Don’t c
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Identify numbers / amounts – cost of items
Add simple numbers together
Add the number of items you’re buying
Talk about the money
Play shop at home

When
for Gov

Contin
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Information for parents
Play board games. Add the numbers on the dice, count out the number of spaces they need
to move etc. Measure things around the home. Cooking and making things from recipes is an
ideal measuring task.
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Ask your child questions. What number is that? If I added one more to it, what would that
number be? If I added a zero to the end, what number would it be?
Don’t chastise your child for making mistakes; it will dampen their enthusiasm for trying. At the
early stages, the confidence to have a go is vital and should be encouraged.
Adding these simple things to your everyday day life will, not only have the potential to improve
your child’s Literacy and Numeracy skills, but will also add another dimension to the relationship you have with your child. You are your child’s first teacher, therefore, continue to develop
a love of learning together!

Enrolling students in a government primary school
When enrolling a student for the first time, the following are required:
•

•
•

School Entry Immunisation Certificate. This can only be obtained from two sources: The
Australian Childhood Immunisation Register (A.C.I.R) or your local Council Immunisation
Service. You automatically receive a history statement from the A.C.I.R after your child
has completed the 4 year old vaccine schedule.
Proof of Date of Birth (Birth Certificate/Passport)
Completed Schools’ Admission Form (Which is available from your preferred school). Children need to be 5 years of age by 30th April in the year they commence school. Parents
should contact the school of their choice early to arrange enrolment.

Enrolling students in a government secondary school
Student enrolments into Year 7 are administered through the child’s Primary School. This
process takes place in May of the year they are in Grade 6.
The following documents are required:
•
•

Evidence of Enrolment at a Government School
Completed School’s Admission Form (Which is available from your Primary school) Student enrolment enquiries for Years 8 – 12 should be directed to your preferred school.

Enrolling students in a non-government primary/secondary school
When enrolling a student into a Non Government school, the same documentation applies as
for Government schools. Non Government schools also require a Baptismal Certificate.
Continued over page...
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Information for parents
Student enrolments into Year 7 in a Non-Government Secondary College in the Archdiocese
of Melbourne require enrolment 12 months prior to beginning year 7. Application details are
available from Primary and Secondary schools.

Is regular attendance at school important?
•
•
•

YES – FROM THE FIRST DAY. If your child misses the basic skills in Primary School, they
can experience difficulties with their learning.
Regular attendance is essential to make sure learning is not disrupted. Regular learning
provides building blocks for the future.
Schools help children to develop important social skills such as friendship building, teamwork, communication skills and a healthy self esteem.

Did you know?
• Missing one day per week from Prep to Year 10 means missing two years and one term
of schooling. Being absent five days a term adds up to more than one year of missed
schooling.
• Students need to attend school regularly to make the most of educational opportunities.
• There is a direct link between school attendance and achievement in later life.
What is my responsibility as a parent/caregiver?
Make sure your child:
• Attends school on ALL school days.
• Is on time every day.
Make sure you:
• Provide the school with an explanation if your child is away.
• Contact the school if your child does not want to go to school.
• Arrange doctor and dentist appointments out of school hours where possible.
• Arrange personal shopping trips with your son/daughter or birthday celebrations out of
school hours.
• Do not allow your child to stay home for minor reasons.
What can I expect from the school?
•
•
•

Record attendance daily through marking of the official roll twice each day.
Notify parents or carers of consistent lateness or unexplained absences.
Offer support and assistance where poor attendance is a problem.

Your child can only stay home if:
•
•
•

They are too sick or injured to go to school.
They have an infectious disease.
The Principal/Assistant Principal is provided with any other genuine and acceptable
reason for absence eg overseas holidays

8
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Information for parents
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Choosing a career path

Loo

Which career path is right for me?

The fo

Have you left school and feel unsure about what you want to do as a career? Below are some
key questions to ask yourself which may help you decide. You may want to list your answers
to give you a clearer idea of what you want to do.

Centre
you ac

What are your interest areas?
Do you have any particular skills?

Job Se
qualify
want t

Have you done any work experience or volunteer work? Did you enjoy it?
What sort of person are you? E.g. Indoor/outdoor, creative, good with your hands or
literary.
What do you want from your future employment? E.g. Money, a long-term career, training
opportunities.
Have you considered Traineeships or Apprenticeships? Are you at a stage where you can
commit to an apprenticeship?
Have you considered a TAFE course in your interest area?
Below are some web sites where you can get some career counselling online. This means
that by answering career questions, together with your interests, the computer may be able
to suggest some job options for you.
•
•
•
•
•
•
•

www.myfuture.com.au
www.gooduniguide.com.au
www.careerkey.org/english
www.youth.gov.au
www.seek.com.au
www.careerone.com.au
www.careersonline.com.au
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Looking for work
The following are great places to start looking for the job you want
Centrelink: here you can register for a Job Seeker Identification Number (JSID), which lets
you access the jobs on the touch screens. Just go to the counter and ask to apply for a JSID.
Job Services Australia: these places offer job matching and Intensive Assistance (if you
qualify). Job Services match employment to people. They are really interested in what you
want to do, so they can support you to find the job you like.

Handy Hint: Have a JSID number ready when you register with the Job Services Australia

ng

Friends, relatives & acquaintances: use the people you know and socialise with to find out
whether there are any jobs available. It can often be easier finding work when you have connections in the industry.

an

Internet: you do not have to have the Internet at home; local libraries, employment agencies
& schools have Internet access to check out employment sites.

ns
able

Newspaper ads: the local paper is a good way to start.
Handy Internet sites:
www.jobsearch.gov.au
www.navy.gov.au
www.seek.com.au
www.jobserve.com.au
www.careerone.com.au
www.careersonline.com.au
www.byron.com.au
www.adecco.com.au
www.defence.gov.au/careers.cfm
www.jobsearch.gov.au
www.uworkin.com
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Making contact by phone

Re

Now that you have researched different jobs it is now time
to make contact.
The following steps should help you.
Have a practice before you actually get on the phone.
When you are contacting agencies randomly, ask the person
who answers the phone for the name of the manager in the
department that you would like to work in. Then ask to be
put through to their department.
After telling them who you are and why you are ringing
them, ask if you can have an interview.

If NO

If YES

Ask if you could be
interviewed for any future
jobs that come up

Ask for an interview time
or suggest one yourself

Ask if s/he knows of any
other employers who
are looking to fill any
positions

Ask for the employers’
details so you can ring
them

Always ask permission
to call back again in a
couple of weeks to see if
anything arises

12
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Resume
A resume provides a brief summary of your personal details and what you have done. It
needs to be short, clear and accurate.
Personal Details
Name:			Kylie Jones
Address:			
54 Dimboola Road
			
BROADMEADOWS VIC 3047
Telephone:		
9309 5500
Date of Birth:		
April 12, 1996
Education
Year/Date:		
Name of school:		
Level completed:		

2007 - 2012
Hume Central Secondary College
Year 12

Further Education
Year/Date:		
Name of Institute:		
Level completed:		

2011 - 2012
Kangan Institute
Certificate III Transport Distribution

Work Experience
Year/Date:		
Place of work:		
Position:			
Duties/Responsibilities:
			

2011
A & S Transport Distributors
Administration/Operations Assistant
Reception and general office duties, sea & air job registrations, 		
freight invoicing and maintaining warehouse organisation.

Skills & Abilities
•
Good written and verbal communication skills
•
Ability to follow instructions and be team focused
•
Ability to show initiative and pay attention to detail
•
Good data entry skills
Ability to work well under pressure
•
Personal Qualities
•
Willing to learn and work well
•
Punctual
•
Trustworthy and hardworking
•
A good listener and sociable
Interests
•
Horse riding
•
Listening to music
•
Socialising
•
Athletics
Referees
Ms Jane Lily
Principal
Hume Central Secondary College
Ph: 9879 1235

Mr Robert Spark
Course Coordinator
Kangan Institute
Ph: 9467 8963

Mrs Judy Miller
Liaison Officer
Youth Connections
Ph: 9269 5018
13
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How to write a job application letter

Int

Intervi
14 August, 2013
Ms Samantha Chapman
Personnel Manager
Lightning Logistics
33 Yarra Street
SOMERTON VIC 3062

You ha
the int
job int

Insert relevant date

Type the contact details of
who you are sending the
letter to here

Dear Ms Chapman
I would like to apply for the position of Operations Assistant, as advertised in ‘The Age’
on 10th August 2013.
Since leaving school in November of last year, I have successfully completed a
certificate course in Transport (Certificate III in Transport and Distribution - Warehousing
and Storage), at the Kangan Institute, having recently completed work experience with
the Hume Transport Group.

Prepa

Learn
so you
is invo

I have been able to complement my studies by seeking practical experience in the
workplace. I have completed a round of work experience with the Whittlesea Transport
Group.

Learn
knowle

I understand that Lightning Logistics is a large, successful and dynamic company which
is expanding into the Northern areas of Melbourne.

•
•
•

I believe that I would be able to bring a number of skills to this position. I am keen to
work towards achieving the company’s goals and objectives. I have the energy and the
commitment to invest time and effort into the role of Operations Assistant, and I have
developed good team building skills.

Be pre
need t
about

Please find attached a copy of my resume and references. I would welcome the
opportunity to discuss my application with you at your convenience.

Prepa
interes
the job
into th

Yours sincerely,

Alway
emplo
intervi

Sign your name here

Darren Kingsley
Encl.

Type your name here
Encl. means that you have enclosed extra documents with
this letter, such as your Resume and/or letters from referees.

14

Hume SLG_2013-2014_internal.indd 14

W
D
H

24/09/2013 03:56:09 PM

Interview Tips!
Interview Checklist
You have done your job research and made your phone calls. It is now time to get ready for
the interview. Below are some great ways to get ready and be confident about your upcoming
job interview.

Handy Hint: Employers hire on 65% attitude and 35% skill. This means
that even though you may not have exactly what is needed for the job, if
your body language and behaviour shows that you are enthusiastic and
eager to learn, you will probably find yourself employed quicker than you
think.

Preparing for an interview
Learn as much as you can about the job you are applying for and what it involves. This is
so you are really confident about why you are going for the position and you are aware of what
is involved.
Learn something about the company to which you are applying. Doing this makes you
knowledgeable about the company as a whole. Find out things like:
•
•
•

What does the company produce or what services do they deliver?
Do they have different departments and what do they do?
Have an idea of where the company is situated.

Be prepared to show the employer how s/he can benefit from hiring you. Here you basically
need to sell yourself and your abilities. An employer is not going to hire someone who is unsure
about what they can do. Be confident and enthusiastic about the job you are going for.
Prepare a list of questions you can ask at the end of the interview. This shows that you are
interested in the position and want to know more. You may want to ask questions specific to
the job you are going for and/or clarify anything you did not understand, like how your job fits
into the company as a whole etc.
Always arrive about 15 minutes before your interview time. This will show your potential
employer that you are organised and eager. You do not want to be late or look rushed for an
interview. On the other hand, don’t be too early either.

15
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Commonly asked interview questions

You

Practice answering the questions below. They will help you to be well prepared for your
interview.

The wa
hire yo

ü

Handy Hint: Practice your speech and body language in front of a mirror
so you know how you look to others.

•
•
•
•
•
•
•
•
•
•
•

Tell us a bit about yourself?
What made you apply for this job?
Why do you think you want to work here?
What skills or knowledge do you have that relate to this area?
How well do you work under pressure?
What do you know about this job?
How do you think you work as part of a team?
Why did you leave school?
When are you available to start work?
Why should we hire you?
How would you describe yourself as an employee?

•

P
th
op

•

B
ar
th
vi

•

B
in

•

O
Ap
yo

»»
Be positive in all your answers. Don’t retell negative experiences of school or work, even if
you were asked to leave.

If
bo

Below is an example.
“School was not the place for me to be at this point. I believe I would be performing far
better in the workplace because I am a really hard worker and this is where I want to be.”

16
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Your appearance at an interview
The way you look at an interview can often help an employer decide whether they want to
hire you or not.

ü Do
•

Plan what you are going to wear the night before your interview. This will give you
the time to carefully choose what you are going to wear. Ask a family member for their
opinion.

•

Be careful with your choice of clothing. You want the employer to focus on what you
are saying, not on what you are wearing. Be conservative in what you wear, particularly
the colours you choose. Don’t be adventurous in what you choose to wear for an interview.

•

Be well groomed. You need to be neat and tidy in all areas of your appearance, including hair, clothes and body odour.

•

Organise your trip well before leaving. Make sure you check bus/train timetables or an
App that helps you find your way the day before, so you know exactly when and where
you are going.
»»

n if

e.”

www.metrotrains.com.au

If you can do a practice run to the company, even a day before the interview, that’s a
bonus. It saves time in getting lost on the actual interview day.

û Don’t
•

Chew Gum

•

Have the smell of smoke on your breath or clothing

•

Be negative about any aspect of the company
(e.g. employers past or present, required work or working hours.)

17
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During the interview

Dep

Introduce yourself to the interviewer(s) and shake hands.

The De
stages
depart

Sit only when asked to.
Be relaxed but not too relaxed. You want to look alert and interested in what’s going on around
you.
Never be familiar.
Make sure you maintain eye contact with your interviewer(s). Where possible, look at all the
interviewers while answering questions.
Answer questions clearly and to the point. Be sure not to speak for too long.
Never interrupt the interviewer before they finish asking the question.
Ensure your body language displays confidence. Little things like sitting up straight, smiling,
not fidgeting and looking at the people you are speaking to, are always looked upon favourably
by an employer.
Organise to contact the employer in four days regarding the job.
Always thank the interviewers for their time and tell them how you look forward to hearing from
them. Shake their hands at the end.
If there are no jobs available, on your next point of contact:
Mention your interest in part time jobs.

Medic
Looks
Pharm
Austra

Centre
Delive
parent
linguis

Child S
Provid
necess

CRS A
Provid
condit

Austra
One of
manag
provid
eligible

Payme
We pro
educa

Ask them if they know of any other places that are looking for employees.

ABSTU
are stu

AUSTU
more.
full-tim
These

You ma
Supple
or psy
Payme
the co
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Department of Human Services - Centrelink
The Department of Human Services provides easy, high quality services to people at different
stages of their lives through the Medicare, Centrelink and Child Support programs. The
department offers a range of health, social and welfare payments and services through the:

around

Medicare Program
Looks after the health of Australians through the efficient delivery of programs such as the
Pharmaceutical Benefits Scheme, the Australian Childhood Immunisation Register and the
Australian Organ Donor Register.

all the

Centrelink Program
Delivers a range of payments and services for retirees, unemployed people, families, carers,
parents, people with disabilities, Indigenous Australians, people from diverse cultural and
linguistic backgrounds and provides services at times of major change.

miling,
urably

g from

Child Support Program
Provides support to separated parents to provide the financial and emotional support
necessary for their children’s wellbeing.
CRS Australia
Provides disability employment services to help people with a disability, injury or health
condition to get or keep a job and help their employers to keep their workplaces safe.
Australian Hearing
One of the largest hearing service providers in the world and is dedicated to helping people
manage their hearing impairment so they have a better quality of life. Australian Hearing
provides a full range of hearing services for children and young people up to the age of 26,
eligible adults and aged pensioners and most war veterans.
Payments To Help You While You Study
We provide financial support to assist with costs while you finish school, undertake tertiary
education, or undertake an Australian Apprenticeship or traineeship.
ABSTUDY provides help with costs for Aboriginal and/or Torres Strait Islander Australians who
are studying or undertaking an Australian Apprenticeship.
AUSTUDY provides financial help to full-time students and Australian Apprentices aged 25 or
more. Youth Allowance provides financial help for young people who are studying and training
full-time, undertaking a full-time Australian Apprenticeship, looking for work or sick.
These payments usually continue during semester breaks and between courses.
You may also be able to get additional support if you are a student or trainee. The Youth Disability
Supplement provides additional financial support to young people with a physical, intellectual
or psychiatric disability who receive certain income support payments. The Education Entry
Payment helps students or trainees who get specific income support payments to assist with
the cost of study.
19
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Department of Human Services - Centrelink

Dep

Payments for Travel Expenses
If you are a student and you live away from home in order to study, Fares Allowance helps
you cover the cost of travelling between your permanent home and the place where you are
studying. The Assistance for Isolated Children Scheme helps parents and carers who live in
rural and remote areas with the extra costs of educating their children.

You m
cent o

How to Qualify for Youth Allowance
Youth Allowance provides financial help for young people who are studying full time,
undertaking a full-time Australian Apprenticeship, training, looking for work or sick.
You May Be Able To Get Youth Allowance If You Are:
• 16 to 21 years old and looking for full-time work or undertaking approved activities. If you
do not have a Year 12 Certificate or equivalent qualification (Certificate Level II or above),
you will have to undertake study or training in order to qualify for Youth Allowance
• 18 to 24 years old and studying full-time
• 16 to 24 years old and undertaking a full-time Australian apprenticeship
Residency Requirements And Parental Means Tests Also Apply
You may be eligible for Youth Allowance if you are 16 to 17 years old and studying full-time if
•
•

you need to live away from home in order to study
you are considered independent for Youth Allowance

In some circumstances, you may be able to get Youth Allowance if you are aged 15, or older
than the school-leaving age in the state or territory in which you live, and you have been
assessed as being independent.
Being independent means that your parents’ income and assets are not considered when
determining whether you can get Youth Allowance or the amount you can get paid.
If you have to live away from home because of a serious family breakdown, talk to one of our
social workers about your options.
Full-Time Study For Youth Allowance
When you receive Youth Allowance, you are considered to be a full-time student if you are
studying an approved course at an approved institution and:
• your secondary course is considered to be full time OR
• your tertiary course has a HECS loading of at least 0.375 for each study period you are
doing at least 75 per cent of the full-time workload.
The full-time workload for some courses cannot be easily determined. In certain circumstances
we may be able to assess your eligibility as a full-time student on the basis of your hours of
study at the institution.

20

Hume SLG_2013-2014_internal.indd 20

24/09/2013 03:56:10 PM

•
•
•

co
a
a
ac

Recom
acade

Approv
course
such a

Some
Resea

Part-T
Part-tim
Your s
about

If you
undert

Claimi
You sh
from th
are stu

How T

If you a
appren
•

Yo
or

If You
•

Yo
S

nk

helps
ou are
live in

time,

. If you
above),

Department of Human Services - Centrelink
You may be considered a full-time student if your workload is reduced to no more than 66 per
cent of the normal full-time workload because of:
•
•
•

course requirements
a specific direction in writing from the academic registrar or equivalent office
a written recommendation for academic or vocational reasons from your deputy principal,
academic registrar, or equivalent.

Recommendations for academic or vocational reasons can apply for no longer than half of the
academic year.
Approved courses generally include full-time secondary-education courses, undergraduate
courses, diplomas, associate diplomas, and certificate-level courses. Postgraduate courses
such as graduate certificates and graduate diplomas are approved.
Some coursework masters degrees that are required for professional entry are also approved.
Research masters degrees and doctorates are not approved courses for Youth Allowance.
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Part-Time Study
Part-time study means a study load of less than 75 per cent of a full-time workload.
Your study load may become part time even if you only drop one subject. You need to tell us
about any changes to your enrolment in case your payment is affected.
If you are studying part time, you may need to enter into an Employment Pathway Plan and
undertake activities to make up a full-time workload.
Claiming Youth Allowance
You should submit your claim for Youth Allowance as soon as possible, so that we can pay you
from the earliest possible date. There are different ways to claim, depending on whether you
are studying, training or looking for work.
How To Claim
If you are studying full time, planning to study full time in the future, or undertaking a full-time
apprenticeship or traineeship:
•

You can make a claim for payment on line, up to 13 weeks before you start your course
or apprenticeship.

If You Are Looking For Work:
•

You will need to register an intent to claim, by phoning us on 132 490, visiting any DHS
Service Centre or getting someone else to phone us for you.
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Department of Human Services - Centrelink
Claiming On-Line

Conta

Visit Centrelink Online Services (www.humanservices.gov.au) to make a claim. We will
ask questions about your circumstances, including the bank account you would like to have
payments made to and your tax file number. Once you submit your claim you will need to provide
proof of identity, proof of any income you receive, and, depending on your circumstances, your
partner’s, parent’s, or guardian’s income. We will also tell you if there are other verification
documents and forms you need to provide. You will need to submit these within 14 days. The
sooner we receive your documents, the sooner we can process your claim.

Listed

Important
Even if you don’t think you are eligible for an income support payment, it is still a good idea to
register with Centrelink, as you may be still eligible for a range of services, which may include
acquiring a Health Care Card.
For More information about online services visit: Humanservices.gov.au/onlineservices
For More information about Express Plus Mobile Apps, Visit: Humanservices.gov.au/
expressplus
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Centrelink customer service
Contacting Centrelink
Listed below are Centrelink Offices in and around the City of Hume
Broadmeadows
16-22 Pearcedale Pde
Broadmeadows VIC 3047
Hours: 8.30 am – 4.30 pm

Sunbury
33-37 Evans St
Sunbury VIC 3429
Hours: 8.30 am – 4.30 pm

Airport West
Westfield Shopping Town,
Shop 79
Airport West VIC 3042
Hours: 8.30 am – 4.30 pm

Moreland
172-186 Moreland Rd
Brunswick VIC 3056
Hours: 8.30 am – 4.30 pm

Darebin
251 Murray Rd
Preston VIC 3072
Hours: 8.30 am – 4.30 pm
Call centre and self service availability
All Call Centres are open Monday to Friday from 8 am to 5 pm local time unless otherwise
stated.
The Family Assistance Office is open from 8 am to 8 pm local time.
All Call Centres will be closed for business on national public holidays.
Calls to 1800 numbers from your home phone are free. Calls from public and mobile phones
may be timed and charged at a higher rate.
Useful Telephone numbers
Centrelink Multilingual Call

13 12 02

Self Service

13 62 40

Customer Relations

1800 132 468

Youth & Student Services

13 24 90

Employment Services

13 28 50

ABStudy

1800 136 380

Report Employment Income

13 32 76

Australian Apprentices

13 36 33
23
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Need help finding a job?
Job Services Australia
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Job Services Australia is the Australian Government’s national employment services system.
Job Services Australia providers are organisations contracted by the Government to provide
employment services and are in more than 1700 locations across Australia. They can provide
or connect you to a wide range of government initiatives that will give you the right skills and
training you need to help you find and keep a job.
How will these new services help you?
Job Services Australia will provide you with one-on-one assistance and tailored employment
services.
Your Job Services Australia provider will work with you every step of the way by getting to know
you and your individual circumstances. A consultant will offer assistance that will help you find
and keep a job. This assistance could include a range of services, such as:
•
•
•
•
•
•

Work experience will help you to:
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Work for the Dole and other voluntary work
Green Corps environmental activities
Drought Force
Defence Force Reserves
Training.

Contin

24

Hume SLG_2013-2014_internal.indd 24

•

All Job
a high
Job Se
many l

develop your skills on the job
demonstrate your abilities to potential employers
obtain references
meet new work contacts
take part in training
stay connected to the workforce.

Work experience activities can include:
•
•
•
•
•

•
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writing a résumé
information on local employment opportunities
tailoring an Employment Pathway Plan to suit your circumstances
accessing work experience opportunities
gaining new skills or qualifications
overcoming other barriers to employment.

Your Job Services Australia provider will work with local employers, registered training organisations, state, territory and local governments, community and health services and other
organisations. They will know where the jobs are and what to do to help you get one. You may
have access to training, skills development and other flexible assistance when you require it.
This includes gaining work experience and access to other initiatives.
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Need help finding a job?
Other initiatives can also help you to overcome barriers to getting a job. You may be eligible for
one of the following programs:
•
•
•

Australian Apprenticeships Access Program is a free, nationally recognised industry
training program that gives you basic skills to help you secure an Australian Apprenticeship.
Skills for Education and Employment provides free training to improve your reading,
writing or maths skills.
New Enterprise Incentive Scheme provides the necessary training, mentoring and support to help you start a small business.

Facilities to Help You Search For Jobs
To assist you in your search for work, your Job Services Australia provider will provide you with
access to personal computers with broadband internet access and printers. You can use these
facilities to access the internet to undertake job seeking activities, including updating and
printing your résumé, or searching and applying for jobs online.
You will also be able to access a range of job sites including Australian JobSearch at www.
jobsearch.gov.au. JobSearch is Australia’s largest free job website with thousands of jobs displayed daily. It provides information about jobs and working conditions, careers and training.
Extra help
Your Job Services Australia provider can offer you specialised services if you are assessed as
being highly disadvantaged. Depending on the type of disadvantage you face, you can receive
specific services to help you find a job. Higher levels of funding and more assistance are available to help you if you are highly disadvantaged.
If you are homeless, a person with disability, an at-risk young person, or experience mental
health issues, your Job Services Australia provider will help you to get the support and assistance suited to your circumstances. This could include mental health support services,
counselling, rehabilitation services, financial counselling and anger management.
All Job Services Australia providers can deliver specific services to meet your needs if you are
a highly disadvantaged job seeker. You may also be given the choice of attending a specialist
Job Services Australia provider, for example, a youth or disability specialist, that operate in
many locations across Australia.
What Do You Have To Do?
You will need to work with your Job Services Australia provider, attend all appointments and
job interviews, and participate in activities that are organised for you. It is important to do this
as these activities are designed to give you the best opportunity to gain skills and employment.
Continued over page...
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Need help finding a job?

Job S

Continued from previous page...
If you receive Newstart, Youth Allowance or Parenting Payment with Activity Test or participation requirements, you will need to look for work and take part in activities that will help you
find a job. Your Job Services Australia provider will consider your personal circumstances and
negotiate suitable activities to include in your Employment Pathway Plan.
If you are unable to take part in activities you should discuss this with your Job Services Australia provider. If you fail to undertake your agreed activities then this may affect your income
support payments.
If you are not activity tested and do not have compulsory participation requirements these
rules do not apply to you.
Are you an Early School Leaver?
If you have left school, are under 22 years of age and you did not complete your Year 12 certificate, or achieve a Certificate II (or higher), and in receipt of Youth Allowance (other), you are
considered to be an ‘Early School Leaver’.
Early School Leavers are required to do suitable education and training activities (either fulltime, or part-time in combination with other approved activities) which may include employment, so that they can increase their skills and qualifications and look forward to a more
productive future.
Your chance of getting and keeping a good job improves with a higher level of education and
with qualifications. A Certificate II is considered to be equivalent to a Year 12 certificate. You
don’t have to return to school as there are other ways of obtaining a qualification through
courses or accredited training at appropriate education organisations. For example, you might
consider a traineeship or apprenticeship. You can discuss this with your employment services
provider who will help you with choosing appropriate activities or study.
When you put in a claim for Youth Allowance, the Department of Human Services will refer you
to an employment services provider Job Services Australia, Disability Employment Services
or the Remote Jobs and Communities Program, who will talk to you about what sort of study
or training you want to do.
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As an Early School Leaver, you must be willing to undertake full-time training or education, or
part-time training or education in combination with other suitable activities totalling 25 hours
per week, in return for being paid Youth Allowance. If you do not participate in suitable activities totalling 25 hours per week, you will not be eligible to be paid Youth Allowance as you will
not be meeting your income support participation requirements, under Social Security Law.
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How Can You Find Out More Information?
Call 13 62 68 or visit deewr.gov.au/job-services-australia-jsa.
To find a Job Services Australia provider in your local area visit jobsearch.gov.au.
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AMES EMPLOYMENT Broadmeadows
Level 2, 1100 Pascoe Vale Rd
Broadmeadows VIC 3047
Phone: 9356 6200

AMES EMPLOYMENT Glenroy
812 Pascoe Vale Rd
Glenroy VIC 3046
Phone: 9306 5444

AMES EMPLOYMENT Sunbury
34 Gap Road
Sunbury VIC 3429
Phone: 9740 3577

ANGLICARE VICTORIA
Glenroy Youth Services
32 Widford Street
Glenroy VIC 3046
Phone: 9306 0000

BREAK THRU PEOPLE SOLUTIONS
771 Pascoe Vale Rd,
Glenroy VIC 3046
Phone: 8311 2300

BREAK THRU PEOPLE SOLUTIONS
Shop 31, Craigieburn Shopping Centre
10 Craigieburn Road
Craigieburn VIC 3064
Phone: 8339 6600

CAMPBELL PAGE Broadmeadows
Address: Level 1 1100 Pascoe Vale Road
Broadmeadows VIC 3047
Phone: 9201 2722

CVGT EMPLOYMENT & TRAINING SPECIALIST
11 Neill Street
Sunbury VIC 3429
Phone: 5249 5460 (Mon & Tues)

CVGT EMPLOYMENT & TRAINING SPECIALIST
Level 1, Suite 11-17 Pearcedale Pde
Broadmeadows VIC 3047
Phone: 9301 2500

JOB PROSPECTS - SUNBURY
22A O’Shannassy Street
Sunbury VIC 3429
Phone: 8746 8760

JOB PROSPECTS - BROADMEADOWS
Level 3, 1100 Pascoe Vale Road
Broadmeadows VIC 3047
Phone: 9309 2105

MATCHWORKS
Unit 8, Home Maker Centre
Pearcedale Pde,
Broadmeadows VIC 3047
Phone: 9302 1800

WISE EMPLOYMENT LTD
Shop 9, 72-80 Pearcedale Pde, Broadmeadows VIC 3047
Phone: 9309 6622

WORKSKIL - Broadmeadows
Suite 16, Broadmeadows Place
11-17 Pearcedale Pde,
Broadmeadows VIC 3047
Phone: 9351 3900

WORKSKIL - Craigieburn
71 Hamilton Street,
Craigieburn VIC 3064
Phone: 8338 3800

YOUTH PROJECTS INC
Specialist Youth Service
6 Hartington Street
Glenroy VIC 3046
Phone: 9304 9100
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Need help finding a job?

Ne

Job Prospects

•
•
•

Job Prospects, a division of Service to Youth Council is a leading Job Service Provider with 12
offices across Metropolitan Melbourne. Job Prospects assists thousands of jobseekers back
into training and sustainable employment. Additionally, we are a not for profit Organisation
that provides a wide range of services to assist disadvantaged Young People through our four
focus areas of: Home, Wellbeing, Working and Learning.
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Office: 769 High Street Epping VIC 3076
Phone: 03 8401 4801
Facsimile: 03 8401 4806
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Office: Level 3, 1100 Pascoe Vale Road Broadmeadows VIC 3047
Telephone: 03 9309 2105

For mo
Goldm

Facsimile: 03 9351 1025

Footsc
Broadm
Email:

WCIG Goldmark College
WCIG Goldmark College delivers relevant and innovative training from a Certificate l through
to Certificate IV Courses. We are committed to skilling people in areas of demand, where
employment opportunities exist. This is achieved through ongoing consultation with industry
stakeholders and the delivery of training that meets, and exceeds, industry standards. We
deliver, assess and award nationally recognised qualifications specialising in:
• Training & Assessment
• English as a Second Language (ESL)
• Vocational Preparation
• Aged Care
• Child Care
• Information Technology
• Adult Community and Further Education (ACFE)
WCIG’s Australian Apprenticeship Access Program is an Australian Government funded initiative designed to help participants develop important job skills which can lead into paid
employment or further training. The program is provided free to eligible participants and assists them to secure, commence and complete an Australian Apprenticeship/Traineeship, or
to enter employment/undertake further education/training. We are with you every step of your
journey. Current introductory courses on offer include:
• Business Administration
• Retail
• Aged Care
• Children’s Services (Childcare)
We also have a range of skill based courses designed to compliment future or current employment such as:
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Need help finding a job?
•
•
•

First Aid
Applied Suicide Intervention Skills Training (ASIST)
Mental Health First Aid (MHFA)

Clients with a disability are encouraged to access government subsidised training to help increase their chances for success in future opportunities. Our Disability Employment Services
(DES) division is ready to assist!
We offer tailored, high quality training solutions designed to assist young people, mature aged
people, those returning to work after a significant absence from the workforce, and people
with a disability.
For more information visit our website at www.wcig.org.au or alternatively please call WCIG
Goldmark College:
Footscray: 03 9689 3437
Broadmeadows: 03 9309 8333
Email: trainingservices@wcig.org.au

A Gesture
School Based Paid Traineeship
A Gesture is a dynamic not-for-profit organisation that is committed to making a difference by
working with Second Bite sourcing fresh nutritious food that would otherwise go to waste and
redistributing it to people who are homeless, living in disadvantaged circumstances or experiencing food security issues within the community. A Gesture also offers work experience and
life skills for unemployed individuals to gain proficiency in warehousing and food logistics. In a
supportive and kinesthetic learning environment participants engage with a hands-on
program that aims to create fundamental building blocks that spark personal growth to become job-ready.
Not only does A Gesture provide students with the opportunity to gain practical warehouse
skills we give back to the community by sorting and distributing surplus food that would otherwise go to waste, to local charities within the areas Wyndham, Brimbank, Hume and Whittlesea. If you are suffering from food insecurity, please contact us so we can direct you to the
closest food distributor that we link with in your area.
We are currently working with the following schools and achieving great outcomes: Hume
Valley School, Hume Central Secondary College, Gladstone Park Secondary College, Victoria
University Secondary College, Sunshine Secondary College, Melton Specialist School Education Curriculum.
Continued over page...
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Need help finding a job?
Continued from previous page...

Craig
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Joblink
opport

Certificate III in Warehousing
Certificate I in General Education (literacy and numeracy support)
Certificate I in Transition to Employment
Food Safety supervisor accreditation
- Certificate I in Vocational Preparation
- Certificate I and II Community Services

‘Like’ J
www.fa

Support services offered to schools
• Parent’s information evening encouraged before commencement
• School visits to look at program can be booked on the details listed below to show students the program and the opportunity
• VASS results sent periodically in May and September for school reporting
• Students are paid a wage and educated about money management

Sunb

Course Duration and Hours
• Commencing First week of Term 1, 2014
• 4 Terms with the option to continue for another 4 Terms
• Students are paid at Award Traineeship rates
• Pick up and drop off service available

Sunbu

For further information please head to our website www.agesture.org or you can also email us
at info@agesture.org or call on 9312 0512. Site Location: 1/575 Somerville Road Sunshine.

Broady Employment & Training (BEAT)
BEAT is a free outreach service assisting with resume writing, job search, computer access,
interview preparation and career advice.
This service takes place on Wednesday’s between 10 am – 1 pm.
Location:
Age Library
Hume Global Learning Centre
1093 Pascoe Vale Rd
Broadmeadows VIC 3047
Contact Silvia Sidzimovska on (03) 9205 2200 for more information.
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Need help finding a job?
Craigieburn
Joblink 3064 - Linking Craigieburn residents with Craigieburn jobs and local training
opportunities.
‘Like’ Joblink 3064 on facebook to be kept in the know about all the latest Craigieburn jobs
www.facebook.com.au/joblink3064
UWorkin - An online job search tool that links local people to local jobs. Employment Service
providers and jobseekers can register as either a provider or a client and you will receive
notifications of all vacancies that will suit you. As an individual you can also register as
jobseekers and be matched to vacancies that suit your profile. Head to www.uWorkin.com.
Currently there are over 100, 000 jobs advertised on UWorkin and you have access to the all
the jobs advertised around Australia.

Sunbury
Sunbury Job Shop - A free service for Sunbury residents
•
•
•
•
•

Resume Writing
Job Search
Interview Preparation
Search for Curses
Career Advice

Sunbury Centrelink, Evans St Sunbury
Every Wednesday from 10am to 1pm until December 2013.
Contact the Employment & Learning Committee on 0411 674 324
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What is an apprenticeship or traineeship?
An Apprenticeship or Traineeship is a Training Contract between an employer and an employee
in which the apprentice or trainee learns the skills needed for a particular occupation or trade.
An apprenticeship or traineeship can be undertaken on a full-time or part-time basis and can
be used as a valuable stepping-stone to start a career in an industry you want to work in.
Why start an apprenticeship or traineeship?
As an apprentice or trainee, you can:
• Learn valuable nationally recognised job skills
• Get paid while learning
• Combine formal training from a TAFE or training provider with workplace based training
Who is Apprenticeships Melbourne?
Apprenticeships Melbourne is an Australian Apprenticeship Centre contracted by the Australian
Government to deliver Australian Apprenticeship Support Services to Employers, Australian
Apprentices, Schools, Training Providers and the wider community.
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Apprenticeships Melbourne:
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Provides free information, administration and support services to employers and
Australian Apprentices
Processes payments of Australian Apprentice personal financial incentives

Apprenticeships
Under an apprenticeship:
• An employer agrees to employ an apprentice for the term of the apprenticeship and to
support them in their training for that period of time
• The apprentice agrees to follow instruction and attend off-the-job and/or workplacebased training
• If the employer sells the business during the apprenticeship, the new employer must
continue with the training contract
• Once the probationary period of the training contract has passed, all parties must agree
in order for the contract to be cancelled
Traineeships
Under a traineeship:
• An employer agrees to employ a trainee for the term of the traineeship and to support
them in their training for that period of time
• The trainee agrees to follow instruction and attend structured training
• If the business is sold, the new employer does not have to keep the trainee on
• Either party may cancel the contract by signing a cancellation form or letter stating the
date of cancellation. Mutual agreement is not required
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Can students start an Australian Apprenticeship while at school?
Students may be able to start an Australian School-based Apprenticeship while they are still
at school. Australian School-based Apprenticeships enable students to gain a vocational and
technical qualification while completing school studies and gives them a head start to work.
School Based Apprenticeship and Traineeships are open to students 15 years of age or over.
Australian Apprentice Incentives
There is now a wide range of financial and other incentives available including (but not limited
to):
•
•
•
•
•

Living Away from Home Allowance
Tools for your Trade Payments ($5,500)
Support for Adult Australian Apprentices’ (payable to apprentice or employer)
Youth Allowance
AUSTUDY/ABSTUDY

Contact Apprenticeships Melbourne on
Freecall 1800 005 355 or visit our website appsmelb.com.au

MEGT Australian Apprenticeships Centre

s and

Are you ready to start your career right now? You can - even if you are still at school. Don’t wait!

and to

An Australian School-based Apprenticeship is a great way to work part time 1-2 days per week,
earn an income, gain experience, attend school for the remainder of the week and still finish
your secondary schooling at the same time as everyone else. You could complete your first
year of an apprenticeship by the end of year 12 and as a trainee, you could even finish by the
end of Year 12 - many students do.

kplace-

r must
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How?
Ask your careers teacher to set it up with MEGT’s help. Tell them what industry you want to get
into - there are over 500. You must have turned 15 and be at least in Year 10. The only cost
is the enrolment fee for the vocational training.
We’ll help you with all the technical details and paperwork - at no cost to you. And when you
leave school - you will leave with the perfect combination of a qualification and experience.
Contact:
Phone: 13MEGT (136 348)
Phone: 03 9458 1299 (Heidelberg Office)
Fax:
03 9458 1245
Website: www.megt.com.au
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Apprenticeships

Gro

VECCI Apprenticeships Services (VAS)

AiGT

An Australian Apprenticeship can be an apprenticeship or traineeship, and involves you
working and learning with an employer. You will receive training from both your employer
and an external training organisation (eg. TAFE college) in gaining a nationally recognised
qualification.

Is Man
AiGTS
leadin

Follow these easy steps to find yourself an Australian Apprenticeship:
• Research and choose the qualification you’d like to undertake by going to www.
australianapprenticeships.gov.au, or contacting VECCI Apprenticeships Services.
• Prepare your resume and ensure it includes information on HOW you can add value to the
employer by undertaking an Australian Apprenticeship.
• Be PROACTIVE! When looking for a position check job vacancies in newspapers, on the
internet, or talk to friends and family to see if they know of any employers looking for
Australian Apprentices. Do your research – make sure you have information about the
industry and employer before approaching them or attending an interview.
• If the employer requires more information before making their decision, refer them to
VECCI Apprenticeships Services who can help them understand their responsibilities in
employing you as an Australian Apprentice.
• SMILE! Remember to be enthusiastic and really show the employer you have the drive
and motivation to complete your training.
Contact VECCI Apprenticeships Services:
Phone: 1300 365 336
Website: www.vecci.org
Broadmeadows Office
Suite 18, 11-17 Pearcedale Parade
BROADMEADOWS VIC 3047
Phone: 5227 7998
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Group Training Organisations
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Is Manufacturing Your Career?
AiGTS is a Quality Approved Group Training Company owned and operated by Australia’s
leading employer association, the Australian Industry Group.

www.

AiGTS can help you kick start a career in Engineering and Manufacturing by placing you in
an apprenticeship or traineeship program. Full time or school based, your arrangements
will be managed and supported by AiGTS throughout your training contract. You will learn
specific trade knowledge, apply new skills and gain real life work experience with host industry
companies who choose to invest in future quality tradespeople and employees.
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Contact:
David Tate, State Manager
AiGTS Australian Industry Group Training Service Pty Ltd (Trustee of Manufacturers Training
Trust), Victoria/Tasmania
Office: 20 Queens Road, Melbourne VIC 3004
Mail: PO Box 7622 Melbourne VIC 8004
Direct Phone: 03 9867 0139
Mobile: 0417 571 311
Fax: 03 9867 0193
Website: www.aigts.com.au
Email: david.tate@aigroup.asn.au

Apprenticeships Group Australia
Apprenticeships Group Australia (AGA) is a Group Training Organisation and Registered Training
Organisation that provides both employment and training opportunities in apprenticeships
such as Carpentry, Electrical, Plumbing, Engineering and Automotive as well as traineeships
in Business Administration, IT and Warehousing.
AGA also undertakes training in pre-apprenticeship courses in the above trade vocations.
Whether it be full time employment or gaining a pre-apprenticeship qualification in your
preferred trade AGA can assist.
To apply for full time employment or to register interest in undertaking a pre-apprenticeship
course with AGA, refer to their website under the “Find a Job” or “Pre-App Courses” sections.
Contact:
Apprenticeships Group Australia
Ph: 1300 AGA 000
Website: www.agaustralia.com.au
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Group Training Organisations

Do

APlus Apprentice and Trainee Services

Job W

About Us
Need help getting the right qualification for your dream job? APlus is a Registered Training
Organisation (RTO TOID 3874) and can assist you in gaining a Nationally Recognised
Qualification in: Business, Business Administration, Business Administration (Education),
Education Support, Health Administration, Aged Care, Home & Community Care, Disability,
Apply First Aid and more. Our training sites are conveniently located in the Northern Suburbs,
both at the Outer Northern Trade Training Centre (ONTTC) in Lalor and at our head office in
Northcote. Public transport makes both these sites easily accessible.

JobWa
Victori

We are a Not-for-Profit Organisation and proudly part of the INGT Group. We also specialise in
providing training to Trainees and SBATs.

JobWa
reform

Training
APlus run the following courses:

•
•
•
•

•
•
•
•
•
•

Cert II Business
Cert III Business
Cert III Business Admin
Cert IV Business
Cert III Business Admin (Education)
Cert III Education Support

•
•
•
•
•

Cert III Aged Care
Cert III Home & Community Care
Cert III Disability
Cert III Health Admin
Apply First Aid

•
•
•
•
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Rural:

and many more courses to be offered throughout 2013/14. Check the website at www.aplus.
org.au for regular updates to courses.

Awar

Cost
Contact APlus on 1800 818 105 or (03) 9481 5999 for course fees and costs.

There
condit

Application Process
Apply directly to APlus via the website, or 1800 818 105 or email admin@aplus.org.au
You can also nominate APlus as your AAC Provider (Australian Apprenticeship Centre) on
your Training Contract. By doing so, you will be assigned a career manager that will provide
guidance and will mentor you as you reach your goal to become qualified.

Condit

Contact
Ph: 1800 81 81 05 or (03) 9481 5999

P
Th
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O

To che
Emplo

Carol Hammett
Training Services Manager
Phone: (03) 9481 9117
Website: Visit our website at www.aplus.org.au where you will find a complete and current
course guide under the Training tab or you can email us at: admin@aplus.org.au
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Do you know your rights?
Job Watch
JobWatch is an employment rights community legal centre which provides assistance to
Victorian workers about their rights at work. Our functions include:
•
•
•
•

Free, confidential telephone information and referral services for Victorian workers
Representation and assistance for disadvantaged workers
Community legal education, including seminars and training
Law reform campaigns which promote workplace justice and equity for all Victorian
workers

JobWatch was founded in 1980 and has been at the forefront of significant employment law
reform including:
•
•
•
•

The regulation of misleading job advertising
The prevention of bullying and violence in the workplace
The promotion of flexible, family friendly workplace policies
The promotion of equal opportunity in employment.

Contact:
www.jobwatch.org.au
Admin Only: 9662 9458
Metro: 9662 1933
Rural: 1800 331 617

Awards, Conditions and Pay Rates
There are federal awards and state industry sector rates, which set out the terms and
conditions of employment you’re entitled to receive for particular industries.
Conditions include:
•
•
•
•

Pay rates
The process that must be followed if you are sacked
Long service leave
Overtime rates, maternity and paternity leave.

To check your award or to find out if you are being paid properly ring the Department of
Employment Workplace Relations and Small Business on Wageline.
Contact:
Phone: 13 13 94
Website: www.fairwork.gov.au
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Do you know your rights?

Do

Unfair Dismissal

Conta
Phone
Phone

Contact:
Australian Industrial Relations Commission (AIRC)
Ph: 8661 7777
Email: melbourne@fwa.gov.au
Web: www.airc.gov.au

Discr

Unions
Union members can give you more power during employer and employee negotiation because
you are part of what’s called collective bargaining.
What is collective bargaining power?
Collective bargaining power means that your employer has to negotiate with a union that
represents a group of workers. It can give you more industrial support when you have problems
at work, or when you’re trying to negotiate better conditions, such as more money.
Who is eligible to join a union?
All Australian employees are eligible to join a union.
The ACTU Workers’ Hotline can refer you to the proper union for your job, and it can give you
information about how much it would cost to join the union.
Contact:
ACTU Workers’ Hotline
Ph: 1300 362 223

Superannuation
All employers in Australia must receive superannuation except:
•
•
•
•

Employees under 18 years old who work less than 30 hours per week
Employees who are paid less than $450 (before tax) within any calendar month
Employees over 70 years old
Employees who do domestic work less than 30 hours per week.

There are also other groups of employees who are not covered.
So if I am not in the above categories, can I get it?
If you have never signed a form to join a super fund, and you are eligible to get super, the
Australian Taxation Office (ATO) can get the money you’re owed, or it can get the employer to
start to pay it.
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Do you know your rights?
Contact:
Phone: 13 10 20 (ATO Superannuation Hotline)
Phone: 1300 884 114 (Superannuation Complaints Tribunal)

Discrimination
How do I know if I am being discriminated against?
Victoria’s Equal Opportunity Commission can advise you about whether or not you have been
unlawfully discriminated against. The Commission has the power to investigate complaints of
unlawful discrimination.
The Victorian Equal Opportunity and Human Rights Commission can advise you in relation to
unlawful discrimination, sexual harassment, victimisation, and racial and religious vilification.
The Commission will try and help people resolve their complaints through a free and fair
dispute resolution service.
How long have I got to lodge a complaint?
You have twelve months from the date you believe that the discrimination occurred to lodge
a complaint.
The Commission will accept a complaint at any time, but it has the discretion to decline after
twelve months.

er, the
oyer to
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Further study

Fur

Kangan Institute

Next

Real education. Real skills. Real jobs.

Are yo
looking

Recently finished school and thinking about your next steps? Kangan Institute has a wide
range of courses to help you get your career started in the right direction, even if you left
school early.

Servic

With more than 40,000 enrolments every year, we’re the preferred choice of many students
looking to start a great future with a TAFE qualification. Our students know they are in good
hands as our programs are developed in consultation with industry to help you gain the very
skills that employers want.
Whatever your study goals, we’ve got the programs and training expertise to get you there.
Our nationally accredited courses range from VCE, VCAL and certificates to diplomas and
advanced diplomas, and we’re best known for automotive, fashion and health and nursing.
As one of Victoria’s largest apprenticeship and traineeship training providers, we’ve got many
options for the hands-on learner.

•
•
•
•
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•
•
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Thinking of progressing from TAFE into undergraduate studies? Take advantage of our
pathways with some of Victoria’s leading universities – these provide you with credits and
guaranteed entry into your choice of tertiary study. You could also advance into a Bachelor of
Applied Management* at our Broadmeadows campus and potentially gain the degree within
just 1 year from graduating.

You ca
want t
on 13

Prefer to get a ‘taste’ of a potential career before committing to a full qualification? We have
more than 200 short courses to whet your appetite.

The In
the tra
Educa
educa

Kangan Institute has six campuses across Melbourne, with various specialist training facilities
such as the Aviation Industry Training Centre (including our own Boeing 737), Automotive
Centre of Excellence, Centre for Fashion and Creative Industries, Centre for Health and
Nursing as well as Indigenous Education Centre.
Our 2014 Course Guide is out now! Contact us today for more information.

The In
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Studen
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packag
finding

Visit: kangan.edu.au
Call: 13 TAFE (13 8233)
Email: enquiries@kangan.edu.au
*This degree is accredited by University of Ballarat.

The In
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Further study
Next Step
Are you ready to take the NEXT STEP? NEXT STEP is a free service for 15 to 19 year olds
looking for advice on career planning, course options and referrals to relevant services.

a wide
ou left

Services provided:

udents
n good
he very

•
•
•
•

ere.

as and
ursing.
t many

Vocational education and training information
Pathway planning
Assistance with training and education options
Supported referral to relevant services

Pathway options include:
•
•
•
•
•

Victorian Certificate of Education (VCE)
Victorian Certificate of Applied Learning (VCAL)
Vocational Education and Training (VET)
Pre-apprenticeships
Flexible learning options and much more!

of our
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You can take advantage of pathways starting at all levels of study. Depending on where you
want to go, we can map out a pathway to get you there. To find out more call Kangan Institute
on 13 TAFE (13 8233) and ask to speak to NEXT STEP.

e have

The Indigenous Education Centre - Kangan Institute - Broadmeadows Campus acknowledges
the traditional land owners of the area, the Gunung William-Balluk people. The Indigenous
Education Centre at Kangan Institute is recognised as a leading provider of vocational
education and training to indigenous students throughout Melbourne.

cilities
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h and

The Indigenous Education Centre

The Indigenous Education Centre aims to empower students by merging the cultural heritage
values of the traditional landowners, with contemporary Aboriginal culture and cutting-edge
learning technology.
Students learn through a combination of classroom, practical and online learning. These
include art exhibitions, music festivals, community projects and the use of multimedia
resources such as toolboxes on the TAFE virtual campus (TAFEVC) and electronic learning
packages. Upon completion of a course, students will receive on-going support including help
finding employment in their area of study.
The Indigenous Education Centre also includes the state-of-the-art Gumbrie-Gurmil Flexible
Learning Centre with nearly 20 computers.
The centre is also a friendly environment for study and support. Contact the Indigenous
Education Centre on 9279 2357.
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Further study
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Kangan Institute’s Centre for Youth

•
•
•
•
•
•
•

The Centre for Youth provides education, training and individualised support for young people
looking to gain an education and a career.
With the newly-launched NEXT STEP service located at Broadmeadows campus, Kangan
Institute provides 15-19 year olds with free and friendly advice on study pathways, career
planning, navigating TAFE and the various services that will get them on the right track to a
successful future.
Whether you’re still at school or an early school leaver, Kangan Institute’s got the right fit for
you with a range of programs including:
•
•
•
•

Victorian Certificate of Applied Learning (VCAL)
Victorian Certificate of Education (VCE)
Youth pathway / youth connection programs
VET in Schools

Our courses allow you to focus on various areas such as fashion, health, art or sport so you
gain a solid foundation for further studies and a career. Delivered through small class sizes
within an adult-learning environment, our programs allow you to make the most of your lessons
and get to know your teachers on an individual basis.
To find out more or to start planning your next move, call us on 13 TAFE (13 8233) or email
enquiries@kangan.edu.au and ask to speak to NEXT STEP.

Northern Melbourne Institute of TAFE Youth Unit
The NMIT Faculty of Further Education Youth Unit brings together a range of programs and
services designed to meet the needs of young people. The Youth Unit is for early school
leavers, young people needing further career direction, unemployed young people and those
needing skills development and preparation for further study, training or work.
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Youth Unit programs include:
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Victorian Certificate of Applied Learning (VCAL)
Young Adult Migrant Education Course (YAMEC)
Introduction to Leadership for targeted youth groups
Youth Connections Programme assistance
Student Pathway Advisor (SPA)

The Youth Unit has well-developed links with the local community and works collaboratively
with:

What

www.w
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Kangan Institute is a Youth Connections Provider.
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•
•
•
•
•
•
•

Local Learning and Employment Network (LLENs)
Local government
Schools in the northern region
Group Training Companies
Job Network Providers
Community agencies
Regional bodies and networks.

Contact:
Youth Unit, Faculty of Further Education
NMIT TEC Centre, Heidelberg Campus
Cnr Bell St and Waterdale Rd
Heidelberg VIC 3084
Phone: 9269 8479
Fax: 9269 8644
Other Youth Programs at NMIT:
The Koorie Services Centre (KSC) supporting Indigenous Australian Students at NMIT. The
KSC has extended its range of services to Indigenous Australian Students enrolled in all
courses and across all campuses at NMIT. This support includes:
•
•
•
•

Course advice and enrolment assistance
Financial support for direct course costs
Assistance with Abstudy, Centrelink, Housing etc
Access to tutorial and study support

Contact:
Phone: 9269 1339
Fax: 9269 1343

Universities
Your careers teacher can assist you in choosing a university course that suits you and help you
fill out the application forms.
Contact:
La Trobe University
Bundoora Campus
Cnr Plenty Rd & Kingsbury Dve
Bundoora VIC 3083
Phone: 9479 1111
www.latrobe.edu.au

RMIT University
Bundoora Campus
PO Box 71
Bundoora VIC 3083
Phone: 9925 2000
www.rmit.edu.au

The University of Melbourne
Phone: 13 6352
www.unimelb.edu.au
Victoria University
Phone: 1300 842 864
www.vu.edu.au

ively
What Degree? Which University? - a website for students, by students
www.whatdegreewhichuniversity.com
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Other TAFE Providers

Othe

Below are some more TAFE providers who may be worth ringing, because sometimes different
TAFE institutes offer different courses.
The following are course information phone numbers:
Northern Melbourne Institute of TAFE

Phone: 9269 1200

RMIT University (TAFE Division)

Phone: 9925 2260

Victoria University of Technology (TAFE Division)

Phone: 1300 842 864

Kangan Institute

Phone: 9279 2222

Dalla
22 Ca
Dalla
Phon
Fax: 9
Emai

What happens if I get an offer or want to defer from TAFE or
University?

Visy C
Mead
3-13
Mead
Phon
Fax: 9
Emai

IF YOU:
•
•
•
•

Bank
71-81
Broad
Phon
Fax: 9
Emai

Decide to defer an offer
Reject an offer
Don’t get a preference
Receive an offer

And want to talk it over with someone; your career’s teacher or school counsellor is available
to discuss your options and explain what you need to do next.
Contact Your Careers Teacher or School Counsellor.

Hume
1093
Broad
Phon
Fax: 9
Emai

Broad
Comm
2 Had
Broad
Phon
Fax: 9
Emai

Coola
1 Dix
Mead
Phon
Emai
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Further study
Other Community Education Providers in around the City of Hume:
Banksia Gardens Community Centre
71-81 Pearcedale Parade
Broadmeadows VIC 3047
Phone: 9309 8531
Fax: 9302 3604
Email: admin@banksiagardens.org.au

Craigieburn Education & Community Centre
20 Selwyn Avenue
Craigieburn VIC 3064
Phone: 9308 1477
Fax: 9305 7183
Email: ceacc@craigieburn.org.au

Dallas Neighbourhood House
22 Calivil St
Dallas VIC 3047
Phone: 9302 2131
Fax: 9302 2095
Email: admin@dallasnh.org.au

Goonawarra Neighbourhood House
8 Gullane Dve
Sunbury VIC 3429
Phone: 9740 6627
Email: gnh@alphalink.com.au

Visy Cares Learning Centre /
Meadow Heights Learning Shop Inc.
3-13 Hudson Circuit
Meadow Heights VIC 3048
Phone: 9301 9200
Fax: 9301 9299
Email: admin@mhls.com.au

Glenroy Neighbourhood Learning Centre
5b Cromwell St
Glenroy VIC 3046
Phone: 9304 3910
Fax: 9304 2711
Email: manager@glenlink.vic.edu.au

Hume Global Learning Centre
1093 Pascoe Vale Rd
Broadmeadows VIC 3047
Phone: 9356 6999
Fax: 9356 6935
Email: globallearning@hume.vic.gov.au

Tullamarine Community House
30 Carol Grove
Tullamarine VIC 3043
Phone: 9338 9072
Fax: 9338 6559
Email: admin@tullamarinehouse.com

Broadmeadows Women’s
Community House
2 Hadfield Crt
Broadmeadows VIC 3047
Phone: 9309 9433
Fax: 9302 4039
Email: Helen.spence@anglicarevic.org.au

Homestead Community Learning Centre
30 Whiltshire Drive
Roxburgh Park VIC 3064
Phone: 9205 2760
Fax: 9308 0759
Email: homestead@hume.vic.gov.au

Coolaroo West Community House
1 Dixie Court
Meadow Heights VIC 3048
Phone: 9309 9428 (18 Kenley Court)
Email: cwch1@hotmail.com

E-Qubed
15 Emerald Street
Dallas VIC 3047
Phone: 9309 2507
Email: info@equbed.org.au
45
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Newly arrived / refugee
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CMY (Centre for Multicultural Youth)

Spec

Support service for newly arrived young people from refugee backgrounds

Certifi

CMY is a Victorian not-for-profit organisation supporting young people from migrant and
refugee backgrounds to build better lives in Australia. Our staff based in the Cities of Brimbank
and Hume provide support through the Reconnect program to newly arrived refugee young
people and their families, where there are issues that may lead to homelessness. Our services
include:

This co
childca

•
•
•
•
•
•

Personal support/counselling
Practical help – filling in Centrelink forms, enrolling in study, assistance with housing or
getting to appointments, and family support
Pathways to resolving conflict with family, friends, or school and help to access family
mediation if desired
Advocacy with other services
Information about options, or issues of concern
Support to link in with other services and social and recreational groups.

To find out if we can offer you support or for more information contact:
CMY Broadmeadows Office
c/o Banksia Gardens
71-81 Pearcedale Parade
Broadmeadows VIC 3047
Phone: (03) 9091 8234
Fax: (03) 9349 3766
Website: www.cmy.net.au
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Arabic Welfare Incorporated

Arabic
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Arabic Welfare Incorporated is a non-religious, non-political welfare organisation, which aims
to provide support services to the Arabic-speaking community as well as to sensitise mainstream service providers to their needs, improve client services and to assist and facilitate
successful settlement and integration of Arabic-speaking people within the community and
wider Australian society.

•
•
•

Arabic Welfare has qualified and experienced bilingual staff that provides culturally appropriate assistance to clients through a number of services and programs.
For further information about the programs and services at Arabic Welfare Incorporated contact them on 9380 9536 or visit their website www.arabicwelfare.org.au.
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Spectrum Education and Training
Certificate III in Children’s Services
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This course will help you to gain the skills you need to work as a childcare assistant in the
childcare industry.
Courses will commence every month.
During this time you will also complete 200 hours of work placement in a childcare centre to
gain experience that will help you to find employment.
To make enquiries or register your interest please contact us on Phone: 9301 0400 or drop in
at 61 Riggall Street Dallas (next door to the Supre outlet).

Victorian Arabic Social Services
VASS is a state-wide key service provider with specialist expertise and knowledge in
working with Arabic Speaking Background (ASB) communities. VASS’s work is underpinned
by community development principles which aim to develop the citizenship status of ASB
communities through improved access to services, decision-making and civic participation.
VASS is an incorporated not-for-profit association managed by a Board of Management elected
by VASS members at an Annual General Meeting of each year.
VASS has a current charitable status which includes: Deductible Gift Recipient (DGR): Charity
Tax Concessions and Income Tax Concession.
Arabic-Speaking-Background communities in Australia are people who identify with one or
more of the following characteristics:
•
•
•

Born in one of the 22 countries of the Arab World;
Have ancestral link to the Arab World;
Speak Arabic but may identify as non-Arabs. (e.g.: Assyrian, Chaldean, Kurdish, Armenian,
Somali and Eritrean).

The Victorian Arabic Social Services (VASS) provides the following services: Family Services;
Youth Services, Aged Care Services; Cross Cultural Training; Social Support Services; Education
and Training; Performing Arts Programs; Youth Television and Radio; Crime Prevention
Initiatives; Student and Volunteer Placement; Community and Leadership Development;
Resourcing of the Community Sector; Settlement Support for Newly Arrived Arabic Speaking
Clients.
All services by appointment only. Please contact VASS on 9359 2861.
47
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Foundation House

PRAC

The Victorian Foundation for Survivors of Torture (VFST), or ‘Foundation House’ as it is also
known, provides a range of services to people from refugee backgrounds that have survived
torture or war related trauma. The VFST provide direct services to clients in the form of
counselling, advocacy, family support, group work, psycho-education, information sessions
and complementary therapies. They also promote and develop knowledge and understanding
as regards the physical, mental health and wellbeing of survivors and their families by means
of research and education.

What
PRACE
PRACE
innova

Contact:
6 Gardiner Street
Brunswick VIC 3056
Phone: 9388 0022
Fax: 9277 7871
Email: info@foundationhouse.org.au
Website: www.foundationhouse.org.au
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VICSEG New Futures Training
For over 30 years New Futures Training has worked with recently settled migrant and refugee
families and young people throughout Melbourne’s western and northern suburbs. We are a
not-for-profit, community based organisation.
New Futures Training delivers flexible quality accredited training in the areas of childcare,
community services, hospitality, business and sport and recreation. Our classes are held in
a supportive and inclusive environment catering for the cultural, employment, language and
personal needs of students.
We also offer pathways for young people to get into traineeships and school based traineeships
in their field of interest. Our training facilities are in Coburg, Epping and Sunshine and there
may also be an option of self paced distance education. We specialise in working with students
from culturally diverse or disadvantaged backgrounds.
For further information, please contact New Futures Training:
11 Munro Street, Coburg, 3058
David Redfearn on 0448 852 747 or Christy Guo on (03) 9383 2533.
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What other options do I have?
PRACE (Preston Reservoir Adult Community Education)
What is PRACE?
PRACE is a not-for-profit organisation that provides education and training for people over 16.
PRACE is committed to their youth programs, which are specifically designed to be accessible,
innovative and useful.
What are PRACE’s aims?
To provide an enjoyable and successful learning experience. To develop skills, especially in
literacy, numeracy and vocational education. To build self-esteem and confidence. To create
pathways for lifelong learning.
What does PRACE do?
PRACE is currently offering VCAL Foundation and Intermediate levels.
Young Mums VCAL foundation and Intermediate PRECAL Adult VCAL Intermediate
Who is it for?
These courses are for young people who would like a more flexible and affirming learning
environment and specialised, individual support.
For more information regarding courses offered by PRACE, please go to the website:
www.prace.vic.edu.au or call Jane Davey on 9462 6077.

Peter Lalor Vocational College
Peter Lalor Vocational College is unique - reformed and rebadged - as a
specialist applied and vocational learning centre.
Peter Lalor College has returned to its roots. It began as a State Technical School in 1968
and reformed as a Senior Vocational College at the start of 2011 - specialising in ‘hands-on’
practical learning for Years 10, 11 & 12. Many students aspire to move from school to work in
apprenticeships, further TAFE training and host of
other jobs that do not need tertiary qualifications.
Peter Lalor Vocational College aims to fill this gap providing a specialised course to prepare
students for work or further training - in many cases re-engaging them with meaningful
schooling and pathways. The college now only offers VCAL (Victorian Certificate of Applied
Learning) and Vocational Education & Training (VET).
Students do four days at school and one day at work in a structured work placement
- the best way to learn about life in our society is be in it. We believe it is a great way to learn
- sharing the teaching with employers and supervisors in the workplace who teach realities of
work and life better than we can do in the classroom. We are then able to connect students’
classroom learning with the real world.
Continued over page...
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Continued from previous page...
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Our programs are strongly focussed on the skills employers look for:
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•
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•
•
•
•
•

Communication
Problem-solving
Information technology
Planning and organising
Team work
Self-management
Initiative and enterprise
Further learning
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We believe we ‘fast track student’s futures’ by getting them into the workplace early as
part of their learning - this often opens doors to other opportunities.

Where
The pr

Contact:
5-39 Duncan Road
Lalor VIC 3075
Ph: 9464 0122
Fax: 9465 6590
Website: www.peterlalor.vic.edu.au
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Outer Northern Trade Training Centre
Outer Northern Trade Training Centre (ONTTC) is a $6.4 million state-of-the-art facility
providing secondary students with hands-on experiential learning to Certificate II standard in
VET Automotive and VET Building and Construction. The centre is located at 407 High Street
Lalor; its open design has flexible learning spaces to cater for all needs. This highly equipped
facility already caters for business groups and special functions.
ONTTC is currently developing strong partnerships with industry groups and employment
agencies, ensuring students have direct opportunities into chosen pathways. ONTTC is
committed to allowing local community access via training programmes to improve their
employment opportunities.
ONTTC Advisory Board comprises eight schools: Epping Secondary College, Lalor Secondary
College, Lalor North Secondary College, Mill Park Secondary College, Peter Lalor Vocational
College, The Lakes South Morang P – 9 School, Thomastown Secondary College and William
Ruthven Secondary College.
The community is welcome to visit this exciting centre.
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Contact: Michael Courts, Manager, Ph: (03) 94647779
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What other options do I have?
Glenroy Neighbourhood Learning Centre
VCAL at Glenroy Neighbourhood Learning Centre
VCAL is the Victorian Certificate in Applied Learning. At Glenroy Neighbourhood Learning Centre
we offer Foundation and Intermediate level VCAL. Our VCAL program suits young people who
have disengaged or are at risk of disengaging from mainstream education.
The program:
• allows students to complete their secondary school education
• starts at a level to suit where the student is at
• has small classes
• has ongoing enrolments throughout the year
Where do we deliver VCAL?
The program is delivered full time at Glenroy Neighbourhood Learning Centre.
You are eligible if you are between 16-19 years of age and meet Australian Citizenship
requirements
Call Georgia or Sitki on 9304 3910 to arrange an appointment.
Contact:
Glenroy Neighbourhood Learning Centre
5B Cromwell St, Glenroy
Phone: 9304 3910
Fax: 9304 2711
Website: www.glenlink.vic.edu.au
Email: vcal@glenlink.vic.edu.au

Lynall Hall Community School
Lynall Hall’s prime purpose is to address the education needs of its students so that they can
get the skills needed to enter TAFE, get an apprenticeship/traineeship and/or get a job.
Lynall Hall is a community school, which recognises and encourages students in:
•
•
•
•

Positive beliefs and values
Productive behaviour and attitudes
Positive skills and abilities
Realistic views of strengths and weaknesses.

Contact:
Eddie Crouch, Lynall Hall
Mail: PO Box 99, Richmond VIC 3121
Phone: 9428 4421
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The Island

North

The Island Work Education Unit is the second campus of Lynall Hall Community School for
students aged 15-18 years, who are interested in trades, commencing at a Certificate II Level.
The Island is a hands-on environment, where students are part of 5 different workshops and
learn a range of skills related to their employment interests.
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Workshops include:
•
•
•
•
•
•

Building and Construction
Hospitality
Furniture
Horticulture
Automotive
Literacy/Numeracy/PDS/WRS as part of a VCAL program
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The Island
189 Urquhart Street
Coburg VIC 3058
Phone: 9489 0611

CAE
City location, adult learning environment, day and night classes.
CAE is a leading provider of Adult and Community Education in Victoria offering short courses
through to advanced diplomas as well as VCE and VCAL programs. CAE provides training in the
heart of Melbourne’s vibrant arts precinct and at Box Hill in partnership with Box Hill Institute.
We offer certificates and some Diplomas in the following courses:
Community Services, Disability, Professional Writing and Editing, Visual Arts, Yoga Teaching,
Bookkeeping, Accounting and Business.
Contact:
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Centre for Adult Education (CAE)
253 Flinders Lane Melbourne VIC 3000
Phone: 9652 0611
Email: enquiries@cae.edu.au
Web: www.cae.edu.au
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What other options do I have?
Northern College of the Arts & Technology
Contact:
VCAL Coordinatior - Genevieve Barr
62 Murray Rd
East Preston VIC 3072
Phone: 9478 1333
Fax: 9471 0929
Website: www.ncat.vic.edu.au

Operation New Start
Operation Newstart lets students who are experiencing difficulties at school be part of a high
challenge, outdoor adventure program that helps them to reach their potential. Operation
Newstart is aimed at young people between the ages of 14-17 years.
The program is made up of:
• Goal Setting
• Work Experience
• Outdoor Activities
Contact:
James Agombar
7 Stanley St, Collingwood
Phone: 9419 0369
Mobile: 0438 043103
Fax: 9416 4005
Email: agombar.james.g@edumail.vic.gov.au
Website: www.opnewstart.org

Moving FWD
Moving FWD targets disengaged young people aged 15-19 years who live or are associated
with the City of Hume. Moving FWD is a practical hands on program that strengthens life skills,
work readiness skills, clarifying career pathways and building self confidence and self esteem.
Young people interested in attending must be able to commit to 2 days per week, 10am to
2.00pm. The Moving FWD Program runs each term from different locations within the Hume
community.
There is no cost to participate however all candidates will be interviewed to ensure their
eligibility and spaces are limited to 10 young people per program. Enquiries and referrals can
be directed to the Moving FWD Program Officer, Hume City Council Youth Services on 9205
2556 or youth@hume.vic.gov.au.
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The Salvation Army, Brunswick Youth Services

Broth

LinkEd
LinkEd is an alternative learning centre where participants can continue education in a
comfortable and supporting setting. LinkEd is a partnership between Northern Melbourne
Institute of TAFE (NMIT) and The Salvation Army Brunswick Youth Services. We provide
Foundation and Intermediate VCAL (Victorian Certificate of Applied Learning)

Youth
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want t

YouthWorx Media
YouthWorx Media is a supported media training studio in Brunswick, Melbourne. We work
primarily with young people from marginalised backgrounds who are at risk of homelessness
or educational disadvantage.

•
•
•
•
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Our purpose-build studio is fully equipped with HDV video cameras, portable sound recorders,
multiple editing workstations and a radio recording studio. We broadcast live to air weekly on
SYN radio and run a range of open access programs in radio and film as well as delivering our
core program-Certificate I, II and III in Creative Industries (Media).

The pr
young

YouthWorx uses media to engage extremely marginalised, disadvantaged young people and
youth at risk, in a process of participation and development that seeks to reconnect them to
society. Fundamental to the YouthWorx approach is engaging young people in ‘real world’
activities that have value, purpose and that make sense to participants.

•
•
•
•

Adventure & Training
The Adventure & Training program is an engagement course for young people aged 13-16 who
are disengaged from mainstream education. The course runs three days a week consisting of
creative art, media, group work, accredited learning and adventure activities. The course is
designed to prepare young people to re-engage with mainstream schooling or to take the next
step into further education.

We wil

Lifeworks
Lifeworks is an engagement program consisting of weekly adventure and engagement
activities, weekly volleyball & gym sessions and four camps each year.
For More Information Contact:
Brunswick Youth Services
Phone: 9384 8301
Brunswick Youth Services is a Youth Connections Provider.
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What other options do I have?
Brotherhood of St Laurence
Youth Transitions Program
Youth Transitions Program is a FREE Program for young people aged 15-24 years old, who
want to:
•
•

Develop your work skills and get ready for future employment?
Develop your communication skills for the workplace, while enhancing your confidence
and employment options?
Get back into study and aren’t sure how?
Gain accredited qualification in Certificate I in Vocational Preparation, Certificate II in
General Education for Adults
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The program offers six weeks full time training, on-site and two weeks work placement to help
young people get ready to join the workforce.
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This program will offer you:
Career Guidance
Apprenticeship, Traineeship or Work Preparation
Job Search Training
Work Placement

We will be running every Term at:
Connections@Craigieburn
59 Craigieburn Rd, Craigieburn
“Just wanted to thank you guys at the Brotherhood for the 6 weeks of work preparation that
you gave not only me but the whole class.”
- Dylan
•
•
•
•

Eligibility criteria applies for acceptance into this program;
All applicants will be expected to attend an interview as part of entrance requirement;
Individuals with disabilities are encouraged to apply.
This training is delivered with Victorian and Commonwealth Government funding to
eligible individuals

For more info contact:
Ben Falcone-Mayo
P: 9483 2467
M: 0447 818 364
E: youthemployment@bsl.org.au
E: bfalcone-mayo@bsl.org.au
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Mission Australia

•

Mission Australia believes all young people should have the opportunity to successfully move
through their adolescent years and into adulthood, well prepared for life ahead.

•
•

At Mission Australia, we believe that every young person is vitally important both for today
and for the future. We recognise that the transition from adolescence to adulthood can be
challenging for young people, their families and friends, and sometimes their community.
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We provide support to youth experiencing issues with drug and alcohol abuse, family
breakdown, unemployment, homelessness and mental illness.
Our range of Youth services includes prevention and early intervention, case management,
education and skills development.
We also offer a pre-learner driver education program aimed at young people with low literacy
and numeracy levels.
Mission Australia is a Youth Connections and Springboard Provider.

Crossroads Youth Support Programs
Reconnect Program
Holistic case management support for young people at risk of homelessness. Reconnect
workers can work with both the young person and their families.
• Eligibility Criteria: Young people living in or connected to the LGA of Hume or Moreland
and at risk of homelessness.
• Age: 12-18
• Referral and Intake: Call 9353 1011 and ask to speak to a Reconnect worker.
Springboard Program
Intensive case management support for young people who have been in the care system.
Springboard workers can assist young people to explore and re-engage with education,
training and supported employment options.
• Eligibility Criteria: Young people living in or connected to the LGA of Hume or Moreland.
Currently are or have been under a custody or guardianship order at 16-18 and currently
or have been in residential care and/or lead tenant. Disengaged from education, training
and/or employment.
• Age: 16-21
• Referral and Intake: Call Vanessa Rendina, Intake Worker on 8486 2159.
Youth Connections Program
Case management program for young people who are disengaged from education, training
and/or employment. Youth Connections workers can assist young people to re-engage with
education, training and employment pathways.
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Support Services and Assistance
•

Eligibility Criteria: Links to the LGA of Hume, Moreland, Whittlesea or Banyule and
disengaged for 3 months or more.
Age: 13-19
Referral and Intake: Call the Toll free number 1800 136 614
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Indigenous Youth & Families Project
Holistic and Intensive case management support to Indigenous young people and their
supporting adults who wish to re-engage in education, training and or employment. The
Indigenous Youth and Families worker can assist young people to overcome barriers to
education, training and/or employment.
• Eligibility Criteria: Individuals living in or connected to the LGA of Hume
• Age: 16-21
• Referral and Intake: Call Susan Sammut, Case Manager on 9716 2387 or 0427895901.
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Young Parent Program
Individual Intensive Case Management support to Young Parents. The Young Parent worker
can support and engage young parents by developing and implementing an individualised
plan to overcome barriers to education, training and/or employment.
• Eligibility Criteria: Young parents living in or connected to the LGA of Hume
• Age: 13-23
• Referral and Intake: Call Kathleen Worrell, Case Manger on 0459601461 or 9353 1011.
Teen Parent Program
Individual Intensive Case Management support to Teen Parents. The Teen Parent worker can
support and engage young parents by developing and implementing an individualised plan to
overcome barriers to education, training and/or employment.
• Eligibility Criteria: Teen parents living in or connected to the LGA of Hume.
• Age: Up to 19 years
• Referral and Intake: Teen Parents can self-refer through Centrelink or for enquiries
contact Manager of Youth Services on 0437 248 552.

Kids Helpline
Kids Helpline is a national telephone counselling service for young people aged 5 to 25 years
it is free, anonymous and confidential.
Professional counsellors are available to talk to you over the phone 24 hours a day.
Freecall: 1800 551 800
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Victoria Police

Mult

Broadmeadows Police Department (Complex)
15 Dimboola Rd
Broadmeadows VIC 3047
Phone: 9302 8222

Craigieburn Police Station
155-165 Craigieburn Rd West
Craigieburn VIC 3064
Phone: 9303 4433

Multic

Sunbury Police Station
39-41 Macedon St
Sunbury VIC3429
Phone: 9744 8111

Sunbury Police & Citizens Youth Club
2/5 Harker Street
Sunbury VIC 3429
Phone: 9740 3557
* Gym Facilities and Fitness classes for
Young People, Adults & Groups

•

•
•
•

Hume Youth Resource Office
Services:
• Represent Victoria Police at a local level and undertake a leadership role in the community
in relation to issues relating to policing and young people.
• Work in partnership with local communities and youth stakeholders to plan an integrated
response to youth issues, identify and target needs to develop strategies to support
positive pathways for young people and establish early intervention and crime prevention
strategies for young people.
• Contribute to the education of police members and to support and increase their capacity
to identify and address local youth issues.
Contacts:
Hume Youth Resource Office				
Leading Senior Constable Peter Scherer		
Leading Senior Constable Jayne Guilmartin		
Leading Senior Constable Leigh Johnson		
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9744 8128
0438 036 930
0400 140 630
0400 140 630

Hours: Business Hours
Eligibility: Youth issues and initiatives within LGA of Hume.

Hume Eyewatch Facebook Page
Eyewatch is a Facebook page that enables the community to engage with their local police.
Eyewatch aims to empower the community to participate in crime prevention and community
safety activities 24 hours a day, 7 days a week. Victoria Police encourages people of all walks
of life to ‘Like’ our pages and stay informed of breaking police news, voice their concerns and
be part of the local solution to local problems. Google us at ‘Hume Eyewatch’ or refer to the
link below:
http://www.facebook.com/eyewatchhumepsa?ref=ts&fref=ts
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Support Services and Assistance
Multicultural Liaison Office
Multicultural Liaison Officers:
•
•
•
•
•

Identify new and emerging CALD Communities within Northwest.
Establish contacts and liaise with CALD Communities.
Provide relevant, timely support, advice, information and referral to police members and
CALD community groups regarding faith / multicultural / policing issues.
Liaise with Government and non-Government agencies directly involved in multicultural
issues.
Provide specialist support to the broader policing community regarding multicultural /
faith issues.

Contact:
Senior Constable Sahin Sahinkaya
Broadmeadows Multicultural Liaison Officer
Phone: 9302 8303
Mobile: 0407566103
Eligibility:
Multicultural initiatives and CALD groups within LGA’s of Hume.

Sunbury Police and Citizens Youth Club (P.C.Y.C)
P.C.Y.C offers a range of equipment and personalised gym programs written for each gym
member. Sunbury P.C.Y.C.’s gym facilities give members a place to improve physical and
cardio fitness within a positive and friendly environment. They also have personal training
for individuals and groups, Kid’s Cardio Class, Team Sports Class and a number of other
programs and fitness classes available.
Contacts:
Stuart Richie, Manager
Leading Senior Constable Trevor Hine
Phone: 9740 3557
Eligibility:
All members of the community welcome. Call for further information on pricing, classes and
programs available.
Hours:
Monday to Friday 9am – 8pm
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Victims Support Helpline
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Services:
• Assists police, victims and members of victim’s families of major crimes in the community
and witnesses
• Maintains a list of resources and services available to victims of crime
• Victims of crime and families seeking support should first ring the Victims of Crime and
Support Agency Hotline on 1800 819 817.
Contacts:
Victims of Crime and Support Agency Hotline 1800 819 817
Hours:
7 days a week 8am – 11pm

Youth Referral Independent Person Program (YRIPP)
The Youth Referral and Independent Person Program (YRIPP) delivers a high quality system of
adult volunteers called ‘Independent Persons’ who attend police interviews with young people
in police custody who are under 18 years. Through YRIPP young people can also access free
telephone legal advice in police custody, provided by lawyers from Victoria Legal Aid. YRIPP is
available 24 hours, 7 days to young people in police custody under 18 years.
Police will contact YRIPP on 1300 79 11 89 from the police station if the service is requested.

The Office of the Public Advocate
Independent Third Person (ITP)
An ITP is a volunteer trained by and registered with the Office of the Public Advocate(OPA). An
ITP assists people with a cognitive disability or mental illness during police interviews or when
making a formal statement to Victoria Police. The person with the cognitive disability or mental
illness may be an alleged offender, victim or a witness. An ITP provides support and helps to
facilitate communication between a person with a cognitive disability or mental illness and
Victoria Police. An ITP does not provide legal advice to the person being interviewed.
If you require any further information about the ITP Program you can phone 1300 309 337 or
speak to the Victoria Police who will contact the ITP call centre.

Youth Projects
Youth Projects is a Not for Profit Organisation, that provides services aimed to support people
of all ages in the Inner, North and Western Suburbs of Melbourne. Our services range from
drug and alcohol programs to job seeking assistance.
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Support Services and Assistance
Youth Projects Employment Services
Youth Projects Employment Services support young people to prepare a resume, enhance
interview skills, provide career advice and ensure Centrelink requirements are met, as well as
providing support to deal with family issues, mental health issues, disability, homelessness
and drug or alcohol issues. Youth Projects has computers, printers and internet access
available for clients to use to update a resume, search for jobs and apply online, access career
and training resources and other information.
‘YNOT’ Youth Northern Outreach Team
The Youth Northern Outreach Team (YNOT) provide outreach drug and alcohol treatment for
young people aged between 12 and 21 years delivering services in the city of Yarra, Banyule,
Darebin, Moreland, Hume, Whittlesea and Nillumbik. YNOT provides personalised, confidential
outreach counselling, support, education and referrals for individuals dealing with alcohol and
or other drug abuse or dependence problems.
Our experienced team understands that every individual has different needs and therefore
takes a personalised, tailored approach to develop goals and an Individual Treatment Plan
with clients. YNOT delivers non judgemental treatment with a harm minimisation approach.
Drink Drug Drive
If you have lost your license as a result of a Drink/Drug driving offence and require assistance
with getting your license back then we can help you.
We provide free advice on:
•
•
•
•

First And Second Assessments
Pre-Court Reports
Education Courses
License Restoration Reports As Required By Vic Roads

Education courses are run monthly on two consecutive evenings from 6pm to 10pm delivered
by experienced trainer.
Assessments are conducted by appointment only. These programs all operate from Youth
Projects Glenroy.
Contacts:
Head Office
6 Hartington Street Glenroy 3046
Phone: 9304 9100
Fax: 93049111

Sunbury Office
51-53 Evans Street Sunbury 3429
Phone: 9304 9100
Fax: 93049111

Youth Projects is a Youth Connections Provider.
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Youth Connections

Anothe
have a
au/nd

Youth Connections is a program offering Case Management and activities to young people
who are at risk of not completing their education. NMIT is the Lead agent across the Banyule
Nillumbik, Hume Whittlesea and Inner Northern (Darebin, Yarra and Moreland) regions. A
range of organisations are able to offer Case Management services that will identify, reengage and progress young people along a pathway that will enable them to complete their
education to Year 12 or equivalent.
Eligibility:
• 13 – 19 years
• Have not completed Year 12 or equivalent.
• Australian citizen or permanent resident At Risk of disengaging, recently disengaged or
severely disengaged from education.
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General enquiries:
Call Brenda McKenzie on 9269 8352
Toll Free Number: 1800 136 614

Students with additional needs
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National Disability Coordination Officer (NDCO) Program
The NDCO program is an Australian Government program that targets the barriers that people
with disability face in gaining access to, and successfully completing, post-school education,
training and employment. The IMVC is the NDCO service provider for Inner City Melbourne,
Northern Metropolitan Melbourne and Hume City.
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Local Hume Contact Information:
Frank Hardy - Kangan Institute				
Irene Cachia & Annaliza Elizaga – Youth Projects		
Shannon Moore (The Salvation Army) – Crossroads		
Dane Baxter – Mission Australia				

90943011
9304 9100
0418365616
0419 908 708

The NDCO can assist you in a number of ways including:
• Providing you with information on support services and resources available in the region
• Providing you with information and advice to help you to make informed choices about
the most appropriate post-school education, training and employment options
A recently published resource “Preparing for TAFE – A guide for students with a disability in
Victoria” is designed to be a comprehensive resource for students with a disability, learning
difficulty or chronic medical conditions who are considering TAFE as a training option. To
obtain a copy of this resource contact your local NDCO or visit:
http://www.ndcovictoria.net.au/getdoc/7d4718b1-bea3-423c-a693-7e79758c15d6/
ndco_disabilityguidetotafebook_.aspx
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Support Services and Assistance
Another useful resource is “Get ready for Study or Work – Top ten tips for young people who
have a disability or chronic medical condition” and can be found at: http://pubsites.uws.edu.
au/ndco/pdf/GetreadyworkbookNationalversion_2010.pdf.
A resource for parents is also available, “Getting young people with disabilities ready for study
and work – A Guide for Parents” and can be found at: http://pubsites.uws.edu.au/ndco/
pdf/ParentGetReadyGuidebook.pdf.
The NDCO officer for the City of Hume is Effie Kapsalos, who is based at the IMVC in South
Melbourne. Phone: 9686 2354 or Email: ekapsalos@imvc.com.au.
VTAC and SEAS
School leavers with a disability who are applying for University or higher level study in TAFE can
apply through VTAC for the Special Entry Access Scheme (SEAS). For further information visit:
http://www.vtac.edu.au/who/seas.html
Support Services available at TAFE or University: Disability Liaison Units
Disability Liaison Officers (DLOs) are employed at each TAFE Institute and University in Victoria
to provide individual support to students with a disability for assessment requirements (for
example, additional time, scribe, reader); Academic Support Workers (for example, note
takers, interpreters, readers); access to adaptive technology (for example, voice activated
software); alternative format course materials (for example, Braille, disk); liaison with lecturers
/ teachers; physical access to facilities; referral to other support services (for example,
counselling, health, housing, financial aid, learning skills unit); and enrolment and campus
orientation. It is a good idea to contact prospective institutes and discuss individual support
needs prior to beginning the academic year.
Disability Employment Services (DES)
They are a national network of community and private organisations that provide eligible
jobseekers with disability, injury or health condition, access to individually tailored employment
services suited to their needs. For more information refer to:
http://jobaccess.gov.au/content/disability-employment-services-jobseekers-and-employees
Job Access
Job Access is funded by the Australian Government and offers help and workplace solutions
for people with disability and their employers. Go to:
http://jobaccess.gov.au/home
Available support for young Australian Apprentices with Disability includes wage support,
tutorial, interpreter and mentor services. Refer to the following website for more information:
http://www.australianapprenticeships.gov.au/sites/default/files/publication-documents/
SupportForAADisability_September2012_0.pdf
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Brite Services

Disa

BrIte Services is an Australian Disability Enterprise that provides supported employment and
training for people with a disability and people who are vocationally challenged. Brite Services
operates a wholesale nursery (Brite Plants) and a commercial packaging plant (Brite PaK).
Contact:
Cnr Belfast Street & Dallas Drive
Broadmeadows VIC 3047
PO Box 342
Dallas VIC 3047
Phone: 9309 5111
Fax: 9302 1034
www.briteind.com.au

AMES
Level
1100
Broad
Phon
www.

Break
771 P
Glenr
Phon
www.

Pathways to Employment
A Transition to Employment Program
Wesley Mission Victoria
The Pathways to Employment program has a Person Centred Approach which provides:
• Vocational Employment group/individual Training
• Identification and implementation of further training and career pathways
• Assistance in work experience and volunteer work
• One to one support in placements
• Individual skills audit- Action plans
• Travel Training
• Community Access opportunities
• Setting up weekly schedules
• Linkage to Employment Providers and Training Institutes
• Support in completing Educational Accreditations to support career development
• Assistance in negotiating and advocating to external stake holders/employers
• Referral to other services when required
• Drivers Education Training and support
• Lifestyle and Healthy Eating training and support
Wesley Mission Victoria supports people within the North West Region.
Program hours: 9:30am-3:30pm Monday – Thursday

Camp
Level
1100
Broad
Phon
www.

Matc
Unit 8
Pearc
Broad
Phon
www.

WCIG
Level
641 M
Moon
Phon
www.

WISE
Shop
70-80
Broad
Phon
www.

For more information, intake and referrals please contact:
Pathways to Employment Coordinator
Email: TTEteam@wesley.org.au
Wesley Pathways to Employment
154 Nicholson Street, Footscray 3011
Phone: (03) 8199 6250
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Support Services and Assistance
Disability Open Employment Services
Job Services Australia - Disability Services
AMES - Broadmeadows
Level 2
1100 Pascoe Vale Rd
Broadmeadows VIC 3047
Phone: 9356 6200
www.ames.net.au

Break Thru People Solutions
Shop 31, Craigieburn Shopping Centre
10 Craigieburn Road
Craigieburn VIC 3064
Phone: 8339 6600
www.breakthru.org.au

Break Thru People Solutions
771 Pascoe Vale Rd
Glenroy VIC 3046
Phone: 8311 2300
www.breakthru.org.au

Broadmeadows Disability Services
241 Camp Rd
Broadmeadows VIC 3047
Phone: 9309 7448
www.bds.org.au

Campbell Page
Level 1
1100 Pascoe Vale Rd
Broadmeadow VIC 3047
Phone: 9201 2722
www.campbellpage.com.au

Distinctive Options Lifestyle Unit
24 Macedon St
Sunbury VIC 3429
Phone: 9740 7244
www.distinctiveoptions.com.au/DisabilitySupport.aspx

Matchworks - Broadmeadows
Unit 8, Homemaker Centre
Pearcedale Parade
Broadmeadows VIC 3047
Phone: 9302 1800
www.matchworks.com.au

WCIG Disability Employment Services
56 Chiltern Street
Broadmeadows VIC 3047
Phone: 9309 8333
www.wcig.org.au

WCIG Disability Employment Services
Level 7
641 Mt Alexander Road
Moonee Ponds VIC 3039
Phone: 9370 9871
www.wcig.org.au

Wesley Employment Services
Level 3
1100 Pascoe Vale Road
Broadmeadows VIC 3047
Phone: 9049 5900
www.wesleyemployment.com.au

WISE Disability Employment Services
Shop 9, Homemaker Centre
70-80 Pearcedale Parade
Broadmeadows VIC 3047
Phone: 9309 6622
www.wiseemployment.com.au
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Day Services
To access these programs contact Intake & Response team at the Fitzroy office of DHS on
9412 2741.

Lent

Futures for Young Adults (FFYA) program provides support to students with a disability who
need additional assistance to make the transition to post-school options. The program is
available to eligible students from when they complete school until they turn 21.

PO Box
Broadm
Phone
Email:
Websit

Application forms are available from your school or call DHS Intake and Response on 1800
783 783

Dian

www.dhs.vic.gov.au/for-individuals/disability/community-life-and-jobs/transitioning-toemployment
Centrelink – Services & Payments
Phone: 1800 810 586
www.centrelink.gov.au

35 Joh
Broadm
Map R

Gener
Medic
Denta

Other Useful Websites

Denta
Email:
Websi

•

Australian Disability Clearinghouse on Education and Training (ADCET)
www.adcet.edu.au/

•

Transition guides can also be downloaded
www.adcet.edu.au/Search.aspx?l=Transition&et=Article,Link,Faq

•

NDCO Victorian Website
www.ndcovictoria.net.au

•

The collection of transition experiences from tertiary students with disability provides
insight about valuable coping strategies
www.ndcovictoria.net.au/Information---Resources/Tertiary-Transition-CDs.aspx

•

Career Tips
www.careertips.net.au

•

Broad

Hours
Gener
Medic
Denta

Craig

55 Cra
Craigie
Map R
Phone

Mead

21-27
Meado
Phone

Towards Success in Tertiary Study
www.services.unimelb.edu.au/studentequity/
www.australiandisabilityenterprises.com.au/
www.imvc.com.au/content/broaden-your-horizons

Couns

Hours

The C
Craigie
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Lentara UnitingCare
PO Box 3217
Broadmeadows VIC 3047
Phone: 9351 3600
Email: info@lentarauc.org.au
Website: www.lentarauc.org.au

Dianella Community Health
Broadmeadows

35 Johnstone St
Broadmeadows VIC 3047
Map Ref: Melways 6 F8
General Enquiries: 8345 5678
Medical Practice: 8345 5777
Dental Services: 8345 5410
Dental Emergency Number: 8311 4400 (opens from 9am – 10am)
Email: info@dianella.org.au
Website: www.dianella.org.au
Hours
General Services: Monday to Friday 8.30am - 5pm
Medical Practice: Monday to Friday – 8:00am – 5:30pm
Dental Services: Monday to Friday 8:15am - 4:30pm

Craigieburn

55 Craigieburn Rd
Craigieburn VIC 3064
Map Ref: Melways 387 A9
Phone: 9308 1222

Meadow Heights

21-27 Hudsons Circuit
Meadow Heights VIC 3048
Phone: 9302 8888
Counselling Intake Line (For Referral Enquiries): 9302 8803
Hours: Monday to Friday 9am - 5pm by appointment
The Counselling & Support Service is available at Broadmeadows, Meadow Heights and
Craigieburn sites.
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YSAS

Phone
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Youth Support + Advocacy Service (YSAS) is a leading youth health not-for-profit agency that
enables highly vulnerable and high-risk young people with substance dependence and misuse
issues, mental illness and social disconnection to take control of their health and wellbeing.
For support and advice call our 24 hour free YSAS Line: 1800 014 446
Email: contact@ysas.org.au

Hous

YSAS Head Office
Level 1, 131 Johnston St
Fitzroy VIC 3065
Phone: 03 9415 8881
Website: www.ysas.org.au

For cri
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Drug & Alcohol

Fronty
19 Kin
Melbo
Phone
Toll Fre

Direct Line (24 Hour Info Line) – Information, Counselling & Referral
Phone: 1800 888 236
Youth Substance Abuse Referral Line
Phone: 1800 014 446

UnitingCare ReGen
UnitingCare ReGen is the leading alcohol and other drugs (AOD) treatment and education
agency of UnitingCare Victoria and Tasmania. ReGen is a not-for-profit agency, which has over
40 years’ experience delivering a comprehensive range of AOD services to the community.
Our purpose is to promote health and reduce AOD-related harm.
We work with young people and families affected by problematic AOD use to recognise the
needs of all family members, reduce harm and support change.
We support social justice and sustainable change at an individual, community and systemic
level.
Our treatment and support services are free, confidential and will support you to make informed decisions.
For More Information Contact:
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UnitingCare ReGen
26 Jessie Street Coburg VIC 3058
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Support Services and Assistance
Phone: 03 9386 2876
Fax: 03 9383 6705
Email: contact@regen.org.au
Website: www.regen.org.au
Twitter: @ReGenUC
Facebook Page: ReGenUC

Housing
For crisis accommodation and housing options contact:
Housing Information Referral
Society of St Vincent de Paul
80 Wheatsheaf Rd
Glenroy VIC 3046
Phone: 9304 0100
Frontyard
19 King Street
Melbourne VIC 3000
Phone: 9611 2411
Toll Free Number: 1800 800 531
HomeConnect
HomeConnect is one of several homelessness support programs provided by VincentCare
Victoria. HomeConnect is located at the Glenroy Community Hub.
HomeConnect is a free and voluntary service that works to support individuals and families
who are at risk of experiencing homelessness. HomeConnect works from an early intervention
and prevention approach, and seeks to provide support to people prior to a crisis occurring.
HomeConnect works with the following groups:
• Families and Children
• Young People
• Adults
• Older Adults
The HomeConnect program has specialist staff that help people with their housing needs, employment and education, health and wellbeing, social connections and living skills. Individuals
can directly refer to HomeConnect by phone or in person.
Contact:
Glenroy Community Hub - HomeConnect
80 Wheatsheaf Rd, Glenroy
Ph: 9304 0147
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The Hume Global Learning Village
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The Hume Global Learning Village (HGLV) is a learning-driven network established by Hume
City Council. Its primary function is to address issues of economic and social wellbeing by
creating a learning culture in the community.
The HGLV network combines the collective resources of its 700+ members, including schools,
neighbourhood houses, TAFEs, universities, job support agencies, not for profit organisations,
businesses, government departments and community groups, who are committed to improve
learning opportunities in Hume.
Membership of the HGLV is open to any person or organisation with an interest or role in lifelong learning within the community of Hume City. HGLV members can promote their learning
programs and initiatives to the HGLV network and the wider community through a number of
free promotional publications. To become a member, visit www.hume.vic.gov.au and click on
Hume Global Learning Village. It is free to join.

The Hume Global Learning Centres
The Hume Global Learning Centres (HGLC) in Craigieburn and Broadmeadows, operated by
Hume City Council, are large multipurpose community venues dedicated to providing all sorts
of learning activities, training and events.
Each learning venue houses meeting and conference rooms and facilities perfect for all kinds
of community and corporate learning events including seminars, training sessions, conferences, expos, meetings, art exhibitions and launches.
Whether your event is for a group of 10 or 400, the Hume Global Learning Centres are perfect
for the learning and sharing of ideas from all across the world.
The centres are located at:
• Hume Global Learning Centre – Broadmeadows, includes The Age Library located next to
the Hume City Council offices, 1093 Pascoe Vale Road, Broadmeadows.
• Hume Global Learning Centre – Craigieburn includes Craigieburn Library and Craigieburn
• Customer Service Centre, 75-95 Central Park Avenue, Craigieburn.
For more information visit www.hume.vic.gov.au and click on ‘Hume Global Learning
Centres’.
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Support Services and Assistance
Hume Libraries
Hume Libraries is Hume City Council’s public library service and consists of five branches
and a mobile library. The branches are located at Broadmeadows (The Age Library), Craigieburn, Gladstone Park, Tullamarine and Sunbury.
Becoming a Library Member
Joining the library is free and easy – you can do it online or by visiting any Hume Libraries
branch. You just need to show proof of your name and address. If you are under 18 years
old, a parent or guardian’s signature is required upon signing up.
Programs and Activities
Many programs and activities are available for all age groups, including young adults.
Collect a quarterly events brochure from your local library or visit www.humelibraries.vic.gov.
au and search under ‘What’s On’.
Services
Hume Libraries offer a range of services from loaning collection items (including DVDs, magazines, books) to free access to internet, WiFi and computers, photocopying, reference materials and online databases. There are also items in the collection in languages other than
English, and friendly, helpful staff available to answer questions in person, over the phone or
by email. Most library services are provided free of charge.

The Age Library
1093 Pascoe Vale Rd
Broadmeadows VIC 3047
Phone: 9356 6900

Sunbury Library
44 Macedon Street
Sunbury VIC 6970
Phone: 9356 6970

ieburn

Craigieburn Library
75-95 Central Park Avenue
Craigieburn VIC 3064
Phone: 9356 6980

Tullamarine Library
58 Spring Street
Tullamarine VIC 3043
Phone: 9356 6966

Gladstone Park Community Library
Taylor Drive
Gladstone Park VIC 3043
Phone: 9356 6980

Hume Mobile Library
The Hume Mobile Library
operates on a weekly timetable across
Campbellfield, Coolaroo, Dallas, Greenvale,
Meadow Heights and Roxburgh Park.
Phone: 9356 6980

Visit www.humelibraries.vic.gov.au for more information.
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Youth Services
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Hume City Council Youth Services

N
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Hume City Council Youth Services is a generalist youth services provider for young people aged
12 – 24 who live, work or study in Hume City.

Questi

Hume is Australia’s fourth fastest growing municipality and includes the urban centres of
Broadmeadows, Craigieburn and Sunbury as well as rural areas. It has a rich cultural diversity,
with a vibrant mix of 140 nationalities and a large number of young people, with roughly onethird of its residents aged 19 years and under.

•
•
•
•
•

Hume City Council Youth Services provides a range of services and programs in the community
and at Council Youth Centres (Craigieburn, Broadmeadows, Meadow Heights, Roxburgh Park
and Sunbury) some of these include:

What

•
•
•
•
•
•
•
•
•
•
•
•

Information, support and referral from Youth Workers
Weekly drop-in programs at Youth Centres
Targeted groups for vulnerable youth (young men, young women, multicultural and newly
arrived young people)
Teenage Holiday Program (THP)
National Youth Week activities and celebrations
Participation in local youth networks
Strategic planning and policy development
Bi-Annual Youth Survey
Moving FWD program for disengaged young people
Youth Counselling and Support Workers
Youth Outreach Worker
Students placement opportunities

For further information contact Hume City Council Youth Services on 9205 2200 or email us
at youth@hume.vic.gov.au.

headspace Glenroy
headspace Glenroy is a youth health service for anyone aged between 12 and 25 years. It
provides youth specific and youth friendly services. It’s about making sure that young people
have the best support, access, information and services for health and other issues.
Have you thought about talking to someone? headspace is a really good place to start.
Have You Been?
•
•

Feeling depressed or anxious
Not coping at school
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Not sleeping well or sleeping too much
Finding it hard to concentrate
Wanting to cut down your drinking or drug use
Bullied, hurt or sexually harassed

Questions Or Issues Relating To?
•
•
•
•
•

General physical health
Sexual health
Nutrition and diet
Contraception
Relationships

What Should I Expect From headspace?
•
•
•
•
•
•

Confidentiality
Respect, no matter what the issue
Non-judgemental staff
Links to a range of different workers and services, including GP’s
Low cost/free services
Youth friendly environment

How Do I Make An Appointment?
You can make an appointment by calling 1300 880 218 or you can ask your current health
worker, your school nurse or student welfare coordinator or your community agency about
making a referral to headspace Glenroy
headspace Glenroy
2A Hartington St
Glenroy VIC
Opening Hours:
9am - 5pm Monday-Fri
After hours Tues/Thurs & Sat morn
Contact Details:
Phone: 1300 880 218
Fax: 03 9304 1033
For more information check out:
www. headspace.org.au
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Orygen Youth Health
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Orygen Youth Health is a world-leading youth mental health organisation based in Melbourne,
Australia. OYH has three main components: a specialised youth mental health clinical service;
an internationally renowned research centre; and an integrated training and communications
program. OYH provides comprehensive clinical services to young people aged 15–25 with
mental health issues in the western and north-western areas of Melbourne. These services
include inpatient, acute, outreach, case management, psychosocial programs, peer and
family support.
Orygen Youth Health Triage (New referrals to OYH)
Phone: 1800 888 320
Pager: 9483 4556 (Ask for Orygen Youth Health Triage)

Clinic a
Box Hi
Action
Youth

Educa
Clinica
Schoo
Comm

Orygen Youth Health
General Enquiries: 9342 2800
Orygen Youth Health Inpatient Unit
Phone: 8345 7550

Other
Gener
Resou

* For information about other mental health services in Victoria, see
www.health.vic.gov.au/mentalhealth/index.htm

Medic
We do
care o
call ou

Sexual Issues
(The following phone numbers are free or cost the same as a local call)

Addres
Box Hi
901 W

CASA (Centre against Sexual Assault)
Phone: 1800 806 292 (24hrs, 7days)
Counselling, support and information for victims of sexual assault.
Level 3, 210 Lonsdale Street
Melbourne, 3000
Phone: 9635 3600
Email: casa@thewomens.org.au
Website: http://www.casahouse.com.au

Action
Level 1

Youth
86 De

The Gatehouse Centre
For people up to 17 years old for the treatment and assessment of child sexual assault.
Level 5, South East Building
Royal Children’s Hospital, Flemington Road
Parkville VIC 3052
Phone: 9345 6391
Email: gatehouse.centre@rch.org.au
Website: http://www.rch.org.au/gatehouse
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Support Services and Assistance
Child Protection Services
For people up to 17 years old who are experiencing physical violence – Child Protection
Services
Phone: 1300 664 977
Family Planning Victoria – Action Centre
Provides a support group for young women who have been sexually assaulted
Clinic administration
Box Hill Clinic - Ph: 03 9257 0100 or freecall 1800 013 952
Action Centre (Melbourne) - Ph: 03 9660 4700 or freecall 1800 013 952
Youth Resource Centre (Hoppers Crossing) - Ph: 03 8734 1355 or 03 9660 4700
Education and training
Clinical education - Ph: 03 9257 0129, Email: ceu@fpv.org.au
School education - Ph: 03 9257 0133, Email: registrar@fpv.org.au
Community education - Ph: 03 9257 0133, Email: registrar@fpv.org.au
Other
General enquiries - Ph: 03 9257 0121, Email: fpv@fpv.org.au
Resource centre - Ph: 03 9257 0146, Email: resources@fpv.org.au
Medical questions
We do not answer any medical or health care questions by email. If you need sexual health
care or counselling, please visit one of our clinics. For general advice and information, please
call our Sexual Health Advice Line.
Addresses
Box Hill Clinic (for everyone), education services and resource centre
901 Whitehorse Rd (PO Box 1377), Box Hill, 3128
Action Centre (for people under 25)
Level 1, 94 Elizabeth St, Melbourne, 3000
Youth Resource Centre (for people under 25)
86 Derrimut Rd, Hoppers Crossing, 3029
Freecall: 1800 013 952
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Other Community Services
Anglicare Glenroy Youth Services
•
•
•

Community Health Nurse (homeless)
Adolescent Case Management
Homework Club

32 Widford St
Glenroy VIC 3046
Phone: 9412 6133 – Head Office
Or alternatively Phone: 9306 0000 – Glenroy Office
Salvation Army – Emergency Relief
Service Open Hours – Monday, Tuesday and Thursday at 9am
Phone: 9436 9200
Salvation Army – Salvos 3064
•
•
•
•

Internet cafe and resource centre located at Interlink Dr, Craigieburn
Counselling support
Job search
Fax and office resources available

Phone: 8339 6100
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Useful Websites
Transition Services
Centrelink

www.centrelink.gov.au

Youth Connections

www.deewr.gov.au/youth-connections

Careers Information
Australian Government

www.youth.gov.au/sites/youth/links/pages/educationwork
?Category=Education and Work

Career Key

www.careerkey.org

My Future

www.myfuture.edu.au

Employment
Job Search

www.jobsearch.gov.au

My Career

www.mycareer.com.au

Career One

www.careerone.com.au

Seek

www.seek.com.au

Australian Apprenticeships

www.australianapprenticeships.gov.au

Job Guide

www.jobguide.deewr.gov.au

Education and Training
VTAC

www.vtac.edu.au

Box Hill TAFE

www.bhtafe.edu.au

NMIT

www.nmit.vic.edu.au

RMIT

www.rmit.edu.au

La Trobe Uni

www.latrobe.edu.au

Kangan Institute

www.kangan.edu.au

Victoria University

www.vu.edu.au
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Ph

A
AGesture

9312 0512

AiGTS

9867 0139

ACTU Workers’ Line

1300 362 223

AMES Employment - Broadmeadows

9356 6200

AMES Employment - Glenroy

9306 5444

AMES Employment – Sunbury

9740 3577

Anglicare Youth Service – Glenroy

9306 0000

APlus Head Office

9481 5999

APlus

1800 818 105

Apprenticeships Group Australia

1300 AGA 000

Apprenticeships Melbourne

1800 005 355

Australian Industrial Relations Commission

8661 7777

Arabic Welfare Incorporated

9380 9536

B
Banksia Gardens Community Centre

9309 8531

Broady Employment & Training (BEAT)

9205 2200

Break Thru People Solutions - Glenroy

8311 2300

Break Thru People Solutions - Craigieburn

8339 6600

Brite Services

9309 5111

Broadmeadows Disability Services

9309 7448

Broadmeadows Women’s Community House

9309 9433

Brotherhood of St Laurence

9483 2467

C
CAE

9652 0611

Campbellfield Community Centre

9359 6795

Centrelink

132 490

Centrelink ABSTUDY

1800 136 380

Centrelink Appointments Line

131 021

Centrelink Youth Allowance

132 490

Centrelink Employment Services

132 850
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Phone Directory
Centre for Multicultural Youth (Hume)

9091 8234

Centre Against Sexual Assault (CASA)

9635 3600

Child and Adolescent Mental Health Services

1300 767 299

Coolaroo West Community House

9309 9428

Craigieburn Education & Community Centre

9308 1477

Craigieburn Library

9356 6980

Campbell Page – Broadmeadows

9201 2722

CVGT Employment & Training Specialist – Broadmeadows

9301 2500

CVGT Employment & Training Specialist – Sunbury

5249 5460

D
Dallas Neighbourhood House

9302 2131

Department of Human Services – Fitzroy

1300 650 172

Dianella Community Health - Broadmeadows

8345 5678

Dianella Community Health - Craigieburn

9308 1222

Dianella Community Health - Meadow Heights

9302 8888

Distinctive Options – Sunbury

9740 7244

E
E-Qubed

9309 2507

F
Foundation House

9388 0022

Family Planning Victoria – Action Centre

9660 4700 or 1800 013 952

Frontyard

9611 2411 or 1800 800 531

Futures for Young Adults

1800 783 783

G
Gatehouse Centre

9345 6391

Gamblers Help Northern

1300 133 445

Gladstone Park Community Library

9356 6980

Glenroy Neighbourhood Learning Centre

9304 3910

Glenroy Community Hub – Home Connect

9304 0147

Goonawarra Neighbourhood House

9740 6627
79
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Ph

H
headspace – Glenroy

1300 880 218

Homestead Community Centre

9205 2760

Housing Information & Referral

9304 0100

Hume City Council Youth Services

9205 2200

Hume Global Learning Centre

9356 6999

I
Indigenous Education Centre (Kangan Institute)

9279 2357

J
Job Prospects – Broadmeadows

9309 2105

Job Prospects – Sunbury

8746 8760

Job Services Australia

1300 363 079

Job Watch

9662 9458

K
Kangan Institute

138 233 or 9279 2222

Kids Help Line

1800 551 800

Kildonan UnitingCare

9302 2700

Koori Services Centre (NMIT)

9269 1339

L
La Trobe University

9479 1111

Lentara Uniting Care

9351 3600

Lynall Hall

9428 4421

M
Matchworks (Broadmeadows)

9302 1800

MEGT (Heidelberg)

9458 1299

Mental Health (Hume)

1800 888 320

Moving Forward

9205 2556
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Phone Directory
N
National Disability Coordination Officer

133 873

NMIT Youth Unit (Heidelberg Campus)

9269 8476

Northern Centre Against Sexual Assault

9496 2240

Northern College of the Arts and Technology

9478 1333

O
Operation New Start

9419 0369

Orygen Youth Health (Parkville)

1800 888 320

Office of Public Advocate

1300 309 337

P
Pathways 2 Employment

9687 0033

PRACE

9462 6077

R
RMIT University

9925 2000

RMIT University (TAFE Division)

9925 2000

S
Spectrum Employment Service – Broadmeadows

9301 0400

Sunbury Job Shop

0411 674 324

Sunbury Library

9356 6970

Superannuation Hotline

131 020

T
The Age Library

9356 6900

The Salvation Army – Emergency Relief

9436 9200

The Salvation Army - Craigieburn

9308 4350

The Gatehouse Centre

9345 6391

The Island

9489 0611

The Salvation Army, Brunswick Youth Services

9384 8301

Tullamarine Community House

9338 9072

Tullamarine Library

9356 6966
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U
Uniting Care ReGen

9386 2876

V
VECCI (Broadmeadows)

5227 7998

VECCI Apprenticeships Services

1300 365 336

Victoria University

9919 6100

Victoria University of Technology TAFE

1300 842 864

Victoria’s Equal Opportunity Commission

1300 891 848

Visy Cares Learning Centre / Meadow Heights Learning Shop

9301 9200

Victorian Arabic Social Services

9359 2861

Victoria Police
- Hume Youth Resource Office

9744 8128

- Broadmeadows Multicultural Liaison Office

9302 8303

- Sunbury Police and Citizens Youth Club (P.C.Y.C.)

9740 3557

- Victims Support Help Line

1800 819 817

VICSEG

9383 2533

W
Wageline

13 13 94

WCIG Goldmark College - Broadmeadows

9309 8333

Wesley Employment Services (DES)

9049 5900

Wesley Pathways to Employment (TTE)

8199 6250

WISE Employment Ltd

9309 6622

WorkCo Group Training

1300 308 620

Workforce Participation Partnerships

9309 8333

Workskil – Broadmeadows

9351 3900

Workskil – Craigieburn

8338 3800

Y
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Youth Connections

9269 8352 or 1800 136 614

Youth Northern Outreach Team

9304 9100

Youth Projects

9304 9100

YRIPP

1300 791 189

YSAS

1800 014 446
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Want real skills for a real job?
Start at Kangan Institute. There’s never been a better time to enrol!
At Kangan Institute we offer:

Need help taking the NEXT STEP?

• Pathways to university

NEXT STEP is a free and friendly youth
service for 15 to 19 year olds looking
for advice on pathway options, career
planning and referrals to relevant
services.

•
•
•
•

Nationally accredited courses
Industry-relevant training
State-of-the-art training facilities
Scholarships and study grants

With more than 40,000 enrolments
each year, our programs are designed
for students seeking practical skills for
real careers.

Call and ask to speak to NEXT STEP!

Over 300 courses are available from
automotive and health to fashion,
business, building and construction.
With campuses based at
Broadmeadows, Docklands,
Essendon, CBD, Moonee
Ponds and Richmond, we’ve
got something for everyone!
Apply today!

Call 13 TAFE (13 8233) | Visit kangan.edu.au
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