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Are you considering training or job options?
Are you unsure if the career you’re pursuing is right for you?
The Knowledge is Power toolkit for job-seekers will help you find the answers
to your questions about the occupations you’re considering.
Knowing information such as average wages, tasks and job prospects will help
you make informed decisions and puts the power back in your hands.

Download your copy of the toolkit by going to:
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i-Step Program: This project is funded by the Australian Government through the Department of Education,
Employment and Workplace Relations Local Employment Co-ordinator Flexible Funding Pool.

What’s in the Guide?
Working out your options!
Most of the organisations in the guide can help you with a wide range of issues that
you may be experiencing as a result of finishing school or leaving school before you
complete year 12, such as:
•
•
•
•
•
•
•

what are my options if I leave school?
how do I do an apprenticeship?
how can I get to TAFE?
how can Centrelink help me?
am I ready for work?
how do I apply to do a course at University?
who can I talk to about all of this?

All of these are not easy questions. It can sometimes be difficult going through this
process by yourself. There are however many helpful people willing to lend a hand in
helping you to make the right decision for your future.
Before you leave or finish school, it is a good idea to discuss your options with your
school’s Transition Broker, Careers Teacher or Social Welfare Coordinator, especially if
you feel you need more advice and support.
Use this guide as a starting point to gain advice and assistance to help you work out
your options.
If you would like to access this guide online, please visit the Hume Whittlesea Local
Learning and Employment Network website at http://www.hwllen.com.au and go to
the ‘Resources’ page to view or download a copy.

Good luck on your journey for a career!
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Choosing a career path
Which career path is right for me?
Have you left school and feel unsure about what you want to do as a career? Below
are some key questions to ask yourself, which may help you decide. You may want to
list your answers to give you a clearer idea of what you want to do.
What are your INTEREST AREAS?
Do you have any particular SKILLS?
Have you done any WORK EXPERIENCE OR VOLUNTEER WORK? Did you enjoy it?
What sort of PERSON are you? E.g. Indoor/outdoor, creative, good with your hands or
literary.
What do you WANT from your future EMPLOYMENT? E.g. Money, a long-term career,
training opportunities.
Have you considered TRAINEESHIPS OR APPRENTICESHIPS? Are you at a stage where
you can commit to an apprenticeship?
Have you considered a TAFE COURSE in your interest area?
Below are some web sites where you can get some career counselling online. This
means that by answering career questions, together with your interests, the computer
may be able to suggest some job options for you.
•
•
•
•
•
•
•
•
•

www.myfuture.edu.au
www.thegoodguides.com.au
www.careerkey.org/english
www.seek.com.au
www.careerone.com.au
www.year12whatnext.gov.au
www.jobguide.deewr.gov.au
www.jobsearch.gov.au
www.youthcentral.vic.gov.au
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Transition Brokers
Are you thinking about leaving school or have you left recently?
Are you unsure about what your options are?
Then a Transition Broker is for you!
A Transition Broker is someone who helps young people who are thinking about leaving
school or those who have actually left school.
Sound like you?
Depending on what you are thinking about doing they can talk to you about different
things like staying at school, TAFE courses and/or how to go about looking for work.
Transition Brokers work with young people who are:
•
over 15 years old
•
year 9,10,11 or 12 students at risk of leaving school before finishing Year 12
•
students who have left secondary school in the past 12 months, who are not in
any further education (TAFE), training or employment.
Some of the things we offer are:
•
counselling & case management
•
help in returning to/staying at school
•
links to agencies to look for work
•
information about TAFE options
•
referral to other services
•
help in gaining job search & work preparation.
Interested in knowing more about the Transition Broker at your school or you want to
make an appointment to talk to one?
Contact the last school you were at to find out who the Transition Broker is at your
school. Speak to them, or leave a message on 9409 8222.
Schools with a Broker:
•
•
•
•
•
•

8

Epping Secondary College
Mill Park Secondary College
Lalor Secondary College
Peter Lalor Vocational College
Lalor North Secondary College
Thomastown Secondary College

Looking for work
The following are great places to start looking for the job you want
Centrelink: here you can register for a Job Seeker Identification Number (JSID),
which lets you access the jobs on the touch screens. Just go to the counter and ask for
a JSID.
Job Services Australia: these places offer job matching and Intensive Assistance (if
you qualify). Job Services match employment to people. They are really interested in
what you want to do, so they can place you successfully in the job you like.

Handy Hint: Have a JSID number ready when you register with the Job Network.
Friends, relatives & acquaintances: use the people you know and socialise with to
find out whether there are any jobs available. It can often be easier finding work when
you have connections in the industry.
Yellow pages/White pages: pick up the phone and ring places that you would be
interested in working at. The more you contact the better.
Internet: you do not have to have the Internet at home; local libraries, employment
agencies & schools have Internet access to check out employment sites.
Newspaper ads: the local paper is a good way to start.
Handy Internet sites:

www.jobsearch.gov.au			

www.navy.gov.au

www.jobs-west.com.au			

www.seek.com.au

www.mycareer.com.au			

www.business.gov.au

www.careerone.com.au			www.careersonline.com.au
www.byron.com.au			www.adecco.com.au
www.defencejobs.gov.au			

www.jobserve.com.au

www.jobguide.deewr.gov.au
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Making contact by phone
Now that you have researched different jobs it is time
to make contact. The following steps should help you.
Have a practice before you actually get on the phone.
When you are contacting agencies randomly, like out
of the Yellow Pages, ask the person who answers the
phone for the name of the manager in the department
that you would like to work in. Then ask to be put
through to their department.
After telling them who you are and why you are
ringing them, ask if you can have an interview.

If NO
Ask if you could be
interviewed for any
future jobs that come
up

Ask for an interview time
or suggest one yourself

Ask if s/he knows of any
other employers who
are looking to fill any
positions

Ask for the employer’s
details so you can ring
them

Always ask permission to
call back again in a
couple of weeks
to see if anything arises.
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If YES

One way to write a resume
A resume provides a brief summary of your personal details and what you have done.
It needs to be short, clear and accurate, for example:

Personal Details
Name:

Alex Green

Address:

100 Morang Road, South Morang VIC 3752

Telephone:

9925 4000

Date of Birth:

April 12, 1997

Education
Year / Date:

7 - 12, 2008-2013

Name of School:

Morang High School

Level completed:

Year 12

Further Education
Year / Date:

2011-2012

Name of Institute:

Kangan Institute

Level completed:

Certificate III in Transport Distribution

Work Experience
Year / Date:

2011

Place of work:

A & S Transport Distributors

Position:

Administration / Operations Assistant

Duties /
Responsibilities:

Reception and general office duties, sea &
air job registrations, freight invoicing and
maintaining warehouse organisation.
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One way to write a resume
Skills & Abilities
• Good written and verbal communication skills
• Ability to follow instructions and be team focused
• Ability to show initiative and pay attention to detail
• Good data entry skills
• Ability to work well under pressure
Personal Qualities
• Willing to learn and work well
• Punctual
• Trustworthy and hardworking
• A good listener and sociable
Interests
• Horse riding
• Listening to music
• Socialising
• Athletics
Referees
Ms Jane Lily
Principal
Morang High School
Ph: 9879 1235
Mr Robert Spark
Course Coordinator
South Morang TAFE
Ph: 9467 8963
Judy Miller
Liaison Officer
Job Pathways
Ph: 9269 5018
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How to write a job application letter
An example of a covering letter:

September 13, 2013
Ms Samantha Chapman
Personnel Manager
Lightning Logistics
33 Yarra Street
SOMERTON VIC 3062

insert relevant date
type the contact details
of who you are sending the
letter to here

Dear Ms Chapman
I would like to apply for the position of Operations Assistant, as advertised in ‘The
Age’ on 30th August 2013.
Since leaving school in November of last year, I have successfully completed a certificate course in Transport (Certificate III in Transport and Distribution - Warehousing and Storage), at Kangan Institute. I am now looking for full time employment.
I have been able to complement my studies by seeking practical experience in
the workplace. I have completed a round of work experience with the Whittlesea
Transport Group.
I understand that Lightning Logistics is a large, successful and dynamic company
with a rapidly growing profile in the Northern areas of Melbourne.
I believe that I would be able to bring a number of skills to this position. I am
keen to work within the context of the company’s goals and objectives. I have the
energy and the commitment to invest time and effort to further the growth of the
company, and I have developed good team building skills.
Please find attached a copy of my resume and references. I would welcome the
opportunity to discuss my application with you at your convenience.
Yours sincerely,
Darren Kingsley
Encl.

Sign your name here

Encl. means that you have enclosed extra documents with this
letter, such as your Resume and/or letters from referees.
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Interview tips!
Interview Checklist
You have done your job research and made your phone calls. It is now time to get
ready for the interview. Below are some great ways to get ready and be confident
about your upcoming job interview.

Handy Hint: Employers hire on 65% attitude and 35% skill. This means that even
though you may not have exactly what is needed for the job, if your body language
and behaviour shows that you are enthusiastic and eager to learn, you will probably
find yourself employed quicker than you think.

Preparing for an interview
Learn as much as you can about the job you are applying for and what it involves. This
is so you are really confident about why you are going for the position and you are
aware of what is involved.
Learn something about the company by looking up their website. Doing this makes you
knowledgeable about the company as a whole. Find out things like:
•
•
•

What does the company produce or what services do they deliver?
Do they have different departments and what do they do?
Have an idea of where the company is situated.

Be prepared to show the employer how s/he can benefit from hiring you. Here you
basically need to sell yourself and your abilities. An employer is not going to hire
someone who is unsure about what they can do. Be confident and enthusiastic about
the job you are going for.
Prepare a list of questions you can ask at the end of the interview. This shows that you
are interested in the position and want to know more. You may want to ask questions
specific to the job you are going for and/or clarify anything you did not understand,
like how your job fits into the company as a whole etc.
Always arrive about 15 minutes before your interview time. This will show your
potential employer that you are organised and eager. You do not want to be late or
look rushed for an interview. On the other hand, don’t be too early either.
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Commonly asked interview questions
Practice answering the questions below.
They will help you to be prepared for your interview.

Handy hint: Practice your speech and body language in front of the mirror so you
know how you look to others.
Tell us a bit about yourself.
What made you apply for this job?
Why do you think you want to work here?
What skills or knowledge do you have that relate to this area?
How well do you work under pressure?
What do you know about this job?
How do you think you work as part of a team?
Why did you leave school?
What do you expect from this job?
When are you available to start work?
Why should we hire you?
How would you describe yourself as an employee?
Be positive in all your answers. Don’t recall negative experiences of school or work,
even if you were asked to leave.
Below is an example.
“School is not the place for me to be at this point. I believe I would be performing far
better in the workplace because I am a really hard worker and this is where I want to
be.”

15

Your appearance at an interview
The way you look at an interview can often help an employer decide
whether they want to hire you or not.

üDO:
Plan what you are going to wear the night before your interview. This will give
you the time to carefully choose what you are going to wear. Ask a family member for
their opinion.
Be careful with your choice of clothing. You want the employer to focus on what
you are saying, not on what you are wearing. Be conservative in what you wear,
particularly the colours you choose. Don’t be adventurous in what you choose to wear
for an interview.
Be well groomed. You need to be neat and tidy in all areas of your appearance,
including hair, clothes and body odour.
Organise your trip well before leaving. Make sure you check bus/train timetables
or a Street Directory the day before, so you know exactly when and where you are
going.
If you can do a practice run to the company, even a day before the interview, that’s a
bonus. It saves time in getting lost on the actual interview day.

ûDON’T:
Chew Gum
Have the smell of smoke on your breath or clothing
Be negative about any aspect of the company
e.g. employers past or present, required work or working hours.
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During the interview
Introduce yourself to the interviewer(s) and shake hands.
Sit only when asked to.
Be relaxed but not too relaxed. You want to look alert and interested in what’s going
on around you.
Never be familiar.
Make sure you maintain eye contact with your interviewer(s). Where possible, look at
all the interviewers while answering questions.
Answer questions clearly and to the point. Be sure not to speak for too long.
Never interrupt the interviewer before they finish asking the question.
Ensure your body language displays confidence. Little things like sitting up straight,
smiling, not fidgeting and looking at the people you are speaking to, are always looked
upon favourably by an employer.
Organise to contact the employer in four days regarding the job.
Always thank the interviewers for their time and tell them how you look forward to
hearing from them. Shake their hands at the end.
If there are no jobs available, on your next point of contact:
Mention your interest in part time jobs.
Ask them if they know of any other places that are looking for employees.
Ask for feedback as to why you did not get the job. This may assist you to improve for
your next interview.
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Centrelink
The Department of Human Services provides easy, high quality services to people at
different stages of their lives through Medicare, Centrelink and Child Support programs.
The department offers a range of health, social and welfare payments and services
through the:
Medicare program which looks after the health of Australians through the efficient
delivery of programs such as the Pharmaceutical Benefits Scheme, the Australian
Childhood Immunisation Register and the Australian Organ Donor Register.
Centrelink program which delivers a range of payments and services for retirees, the
unemployed, families, carers, parents, people with disabilities, Indigenous Australians,
and people from diverse cultural and linguistic backgrounds, and provides services at
times of major change.
Child Support program which provides support to separated parents to provide the
financial and emotional support necessary for their children’s wellbeing.
CRS Australia which provides disability employment services to help people with a
disability, injury or health condition to get or keep a job, and help their employers to
keep their workplaces safe.
Australian Hearing is one of the largest hearing service providers in the world and
is dedicated to helping people manage their hearing impairment sothey have a better
quality of life. Australian Hearing provides a full range of hearing services for children
and young people up to the age of 26, eligible adults and aged pensioners, and most
war veterans.
Payments to help you while you study
We provide financial support to assist with costs while you finish school, undertake
tertiary education, or undertake an Australian Apprenticeship or traineeship.
ABSTUDY provides help with costs for Aboriginal and/or Torres Strait Islander
Australians who are studying or undertaking an Australian Apprenticeship.
Austudy provides financial help to full-time students and Australian Apprentices aged
25 or more. Youth Allowance provides financial help for young people who are studying
and training full-time, undertaking a full-time Australian Apprenticeship, or looking for
work or sick.
These payments usually continue during semester breaks and between courses.
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Centrelink
You may also be able to get additional support if you are a student or trainee. The
Youth Disability Supplement provides additional financial support to young people with
a physical, intellectual or psychiatric disability who receive certain income support
payments. The Education Entry Payment helps students or trainees who get specific
income support payments to assist with the cost of study.
Payments for travel expenses
If you are a student and you live away from home in order to study. Fares Allowance
helps you cover the cost of travelling between your permanent home and place
where you are studying. The Assistance for Isolated Children Scheme helps parents
and carers who live in rural and remote areas with the extra costs of educating their
children.
How to qualify for Youth Allowance
Youth Allowance provides financial help for young people who are studying full-time,
undertaking a full-time Australian Apprenticeship, training, looking for work, or sick.
You may be able to get Youth Allowance if you are:
•
aged 16-21 and looking for full-time work or undertaking approved activities. If
you do not have a Year 12 Certificate or equivalent qualification (Certificate Level
II or above), you will have to undertake study or training in order to qualify for
Youth Allowance
•
aged 18-24 and studying full-time
•
aged 16-24 undertaking a full-time Australian apprenticeship.
Residency requirements and parental means tests also apply.
You may be eligible for Youth Allowance if you are 16-17 years old and studying fulltime if:
•
you need to live away from home in order to study or
•
you are considered independent for Youth Allowance.
In some circumstances, you may be able to get Youth Allowance if you are aged 15, or
older than the school-leaving age in state or territory in which you live, and you have
been assessed as being independent.
Being independent means that your parents’ income and assets are not considered
when determining whether you can get Youth Allowance or the amount you can get
paid.
If you have to live away from home because of a serious family breakdown, talk to one
of our social workers about your options.
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Centrelink
Full-time study for Youth Allowance
When you receive Youth Allowance, you are considered to be a full-time student if you
are studying an approved course at an approved institution and your secondary course
is considered to be full-time your tertiary course has a HECS loading of at least 0.375
for each study period you are doing at least 75 percent of the full-time workload.
The full-time workload for some courses cannot be easily determined. In certain
circumstances we may be able to assess your eligibility as a full-time student on the
basis of your hours of study at the institution.
You may be considered a full-time student if your workload is reduced to no more than
66 percent of the normal full-time workload because of:
•
course requirements
•
a specific direction in writing from the academic registrar or equivalent office
•
a written recommendation for academic or vocational reasons from your deputy
principal, academic registrar or equivalent.
Recommendations for academic or vocational reasons can apply for no longer than half
of the academic year. Approved courses generally include full-time secondary education
courses, undergraduate courses, diplomas, associate diplomas and certificate level
courses. Postgraduate courses such as graduate certificates and graduate diplomas are
approved. Some coursework masters degrees and doctorates are not approved courses
for Youth Allowance.
Part-time study
Part-time study means a study load of less than 75 percent of a full-time workload.
Your study load may become part-time even if you only drop one subject. You need to
tell us about any changes to your enrolment in case your payment is affected. If you
are studying part-time, you may need to enter into an Employment Pathway Plan and
undertake activities to make up a full-time workload.
Claiming Youth Allowance
You should submit your claim for Youth Allowance as soon as possible, so that we can
pay you from the earliest possible date. There are different ways to claim, depending
on whether you are studying, training or looking for work.
How to claim
If you are studying full-time, planning to study full-time in the future, or undertaking a
full-time apprenticeship or traineeship.
•
you can make a claim for payment on-line, up to 13 weeks before you start your
course or apprenticeship
•
If you are looking for work : you will need to register an intent to claim, by
phoning us on 132 490 visiting any DHS service centre or getting someone else to
phone us for you.
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Centrelink customer services centres
Claiming On-Line
Visit Centrelink Online Services (www.humanservices.gov.au) to make a claim. We
will ask questions about your circumstances, including bank account you would like to
have payments made to you and your tax file number. Once you submit you will need
to provide proof of identity, proof of any income you receive, and depending on your
circumstances, your partners’, parents’, or guardians’ income. We will also tell you if
there are other verification documents and forms you need to provide. You will need to
submit these within 14 days. The sooner we receive your documents, the sooner we
can process your claim.
DHS Service Centres
Listed below are DHS Centrelink Service Centres in and around the City of Whittlesea
Centrelink CSC Epping
Cnr Wedge and High Street
Epping VIC 3076
Hours: 8.30 am - 4.30 pm

Centrelink CSC Greensborough
16-20 Grimshaw Street
Greensborough VIC 3088
Hours: 8.30 am - 4.30 pm

Centrelink CSC Darebin
251 Murray Road
Preston VIC 3072
Hours: 8.30 am - 4.30 pm

Centrelink Broadmeadows
16-22 Pearcedale Parade
Broadmeadows VIC 3047
Hours: 8.30 am - 4.30 pm

Centrelink Heidelberg
21 Yarra Street
Heidelberg VIC 3084
Hours: 8.30 am - 4.30 pm
Centrelink Call Centre takes calls Monday to Friday between 8.00 am - 5.00 pm.
The Family Assistance Office line is open from 8.00 am - 8.00 pm Monday to Friday.
Calls to 1800 numbers from your home phone are free. Calls from public and mobile
phones may be timed and charged at a higher rate.
Useful Telephone Numbers
Appointment and Opening Hours

13 10 21

Centrelink Multilingual Call

13 12 02

Self Service

13 62 40

Customer Relations

Freecall 1800 050 004

Youth & Student Services

13 24 90

Employment Services

13 28 50

ABStudy

13 23 17

Report Employment Income

13 32 76
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CRS Australia Australian Government
CRS Australia helps people with a disability, injury or health condition to find and keep
a job.
As part of their preparation for work, job seekers are assisted to manage their barriers,
which can arise from:
•
•
•
•
•

Physical conditions, such as muscular or joint pain
Mental health conditions, such as anxiety, depression, schizophrenia
Visual impairment
Hearing or communication disorders
Acquired brain injury

We work in partnership with employers across a range of industries to help them find
staff. We also help employers to provide healthy and safe workplaces through quality
injury prevention and workplace rehabilitation services.
We work with doctors, community health services and schools to ensure the best
outcomes for our job seekers.
Like to know more:
To find out how CRS Australia can help you, ring CRS Australia. We are located at the
following address:
Bundoora
Suite 6, 2 Enterprise Drive
Bundoora VIC 3083
Ph: 9468 7050
Freecall: 1800 277 277
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Preston
Glenroy
Level 1,
4 Lytton Street
Preston Corporate Centre Glenroy VIC 3046
110 Chifley Drive
Ph: 9953 6600
Preston VIC 3072
Ph: 9953 4160

Job Services Australia
Job Services Australia will focus on providing you with the skills and training to better
help you find a job, and will connect you to employers with job vacancies. You will
have greater access to training, skills development and other flexible assistance at a
time better suited to your needs.
How will these new services help you?
Under Job Services Australia, your provider will now be a one-stop shop connecting
you to the services you need to help you find a job. You will no longer be required to
move in and out of different programs or from one provider to another.
Your provider will work with you to develop an Employment Pathway Plan. This plan
will set out the services and training that will help you to find and keep a job. Your
provider will be able to work with local employers, community and health services,
registered training organisations, state, territory, local governments and other services.
You will have access to a wide range of work experience activities and training that is
suited to the employment opportunities in your local area.
What do you have to do?
You will need to work with your provider, attend all appointments and job interviews,
and participate in activities that are organised for you. It is important to do this
as these activities are designed to give you the best opportunity to gain skills and
employment.
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Job Services Australia
You can find out more information about Job Services Australia by visiting
www.deewr.gov.au or calling 1800 805 260
Your local Job Services Australia providers
AMES Employment - Preston
Level 2/293 High Street
Preston VIC 3072
Ph: 9474 7100

Matchworks - Epping
2/763 High Street
Epping VIC 3076
Ph: 8405 3433

Breakthru People Solutions
(Mental Health only)
Level 1, 25 Miller Street
Epping VIC 3076
Ph: 9401 4625
epping@breakthru.org.au

NorthStar Epping
725 High Street
Epping VIC 3076
Ph: 9408 5299
enquiries@northstar.org.au

Campbell Page Epping
Employment Hub
Office 1/76 Wedge Street
Epping VIC 3076
Ph: 9401 8255
Ph: 1300 139 920
margaret.callahan@campbellpage.org.au

ORS Employment Solutions Epping
2/25 Miller Street
Epping VIC 3076
Ph: 5999 5020

CVGT - Epping
Shop 2 & 6, 772 - 780 High Street
Epping VIC 3076
Ph: 8401 6100
Ph: 132 848

Sign on Employment - Melbourne
597 St Kilda Road, on the grounds of
Deaf Children Melbourne VIC 3004
Ph: 9539 5300
helponline@deafchildren.org.au

Interact Employment and Training
Suite 4, 763 High Street
Epping VIC 3076
Ph: 8405 0400
www.interactaust.com.au

Sarina Russo Job Access
(Australia) Pty Ltd
763 High Street
Epping VIC 3076
Ph: 8405 9500

Job Prospects and
Employment Services
769 High Street
Epping VIC 3076
Ph: 8401 4801
Fax: 8401 4806

Wise Employment
PVCH Super Clinic
20 Civic Drive
Mill Park VIC 3082
Ph: 8481 3500
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Job Services Australia
NORTHSTAR SPECIALIST EMPLOYMENT SERVICES
NorthStar is a not for profit organisation supporting and assisting people who are
disadvantaged, have a disability or health condition to obtain and maintain full time or
part time work in open employment. NorthStar will work with you to:
•
•
•
•

identify your skills, ability and employment goals
access education and training
develop your resume and assist with job search and applications
develop confidence in interview skills

When you start work NorthStar will provide support to ensure the job is a success.
NorthStar offers job-seeking assistance for eligible students seeking casual or part-time
employment. Assistance includes resume development, job applications, interview
skills, access to training programs and ongoing job support, as well as applications for
school-based apprenticeships and traineeships. For further information please contact
the Site Coordinators from any of the four offices listed below:
Contact:
enquiries@northstar.org.au
Epping
725 High Street
Epping VIC 3076
Ph: 9408 5299
leed@northstar.org.au

Reservoir
206 Broadway
Reservoir VIC 3073
Ph: 9460 2258
mpappas@northstar.org.au

Sofie Cross
Schools Coordinator
sofie@northstar.org.au
Greensborough
25 Grimshaw Street
Greensborough VIC 3088
Ph: 9435 7198
maryc@northstar.org.au

Heidelberg
1A 104 Mount street
Heidelberg VIC 3084
Ph: 9458 1566
laurend@northstar.org.au

Continued over page...
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NORTHSTAR SPECIALIST EMPLOYMENT SERVICES
(continued)
“What other options do I have?”
Pre Employment and Access to the Community (PEAC) Program: PEAC is a Transition
to Employment Program (TTE) funded by DHS. The program is focused on providing
support to young people with a disability who want to pursue further education,
training and employment but are not yet ready to move directly into employment. The
program aims to:
•
•
•
•

develop work readiness skills in a small group setting
plan and develop employment related goals
provide work placements with on the job training and support
develop independence and life skills

PEAC
725 High Street
Epping VIC 3076
Ph: 9408 5299
lloydb@northstar.org.au

JOB PROSPECTS
Job Prospects, a division of Service to Youth Council is a leading Job Service Provider
with 12 offices across Metropolitan Melbourne. Job Prospects assists thousands of
jobseekers back into training and sustainable employment. Additionally, we are a not
for profit organisation that provides a wide range of services to assist disadvantaged
Young People through our four focus areas of Home, Wellbeing, Working and Learning.
Nearest office is Epping:
769 High Street
Epping VIC 3076
Ph: 8401 4801
Fx: 8401 4806
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WISE EMPLOYMENT
WISE Employment Disability Employment Services (DES) is a cost-free service for
people facing barriers to employment such as physical and intellectual disability, a long
term health condition, or mental health concerns.
Our team of dedicated Employment Consultants can make finding and maintain a job
easier for you by:
•
•
•
•
•
•

Helping you Identify goals, strengths and skills
Assist you with your resume and cover letter writing
Coach you with interview techniques
Speaking to employers on your behalf
Organising work place training
Arranging workplace modifications or special equipment

If you are at secondary school in your last six months you may be eligible to register
with WISE. Please contact your nearest WISE office to discuss further eligibility
requirements.
Contact:
WISE Employment Mill Park
PVCH Super Clinic
20 Civic Drive
Mill Park VIC 3082
Ph: 8481 3500
Fax: 9486 8612
E: millpark@wiseemployment.com.au

WISE Employment Whittlesea
PVCH
40-42 Walnut Street
Whittlesea VIC 3757
Ph: 8481 3500
Fax: 9486 8612
E: whittlesea@wiseemployment.com.au

Wise Employment Preston
Ground Floor
10 Cramer Street
Preston VIC 3072
Ph: 8481 3500

Wise Employment Broadmeadows
Shop 9 Broadmeadows Homemaker
Centre
70-80 Pearcedale Parade
Broadmeadows VIC 3047
Ph: 9309 6622

Website: www.wiseemployment.com.au
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APPRENTICESHIPS MELBOURNE
What is an Australian Apprenticeship?
An Apprenticeship or Traineeship is a training contract between an employer and an
employee in which the apprentice or trainee learns the skills needed for a particular
occupation or trade. An apprenticeship or traineeship can be undertaken full time or
part time and can be used as a valuable stepping stone to start a career in an industry
you want to work in.
Why start an apprenticeship or traineeship?
As an apprentice or trainee you can:
•
Learn valuable, nationally recognized job skills
•
Get paid while learning
•
Combine formal training from a TAFE or training provider with workplace based
training
Who is Apprenticeships Melbourne?
Apprenticeships Melbourne is an Australian Apprenticeship Centre contracted by
the Australian Government to deliver Australian Apprenticeship Support Services
to Employers, Australian Apprentices, Schools, Training Providers and the wider
community.
Apprenticeships Melbourne:
•
Provides free information, administration and support services to employers and
Australian Apprentices
•
Processes payment of Australian Apprentice personal financial incentives
Apprenticeships
Under an apprenticeship:
•
An employer agrees to employ an apprentice for the term of the apprenticeship
and to support them in their training for that period of time
•
The apprentice agrees to follow instruction and attend off-the-job and/or
workplace based training
•
If the employer sells the business during the apprenticeship, the new employer
must continue with the training contract
•
Once the probationary period of training contract has passed, all parties must
agree in order for the contract to be cancelled
Traineeships
Under a traineeship:
•
An employer agrees to employ a trainee for the term of the traineeship and to
support them in their training for that period of time
•
The trainee agrees to follow instruction and attend structured training
•
If the business is sold, the new employer does not have to keep the trainee on
•
Either party may cancel the contract by signing a cancellation form or letter stating
the date of cancellation. Mutual agreement is not required.
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Can students start an Australian Apprenticeship while at school?
Students may be able to start a School Based Apprenticeship or Traineeship (SBAT)
while they are still at school. SBATs enable students to gain a vocational and technical
qualification while completing school studies and gives them a head start to work.
Where can I go for more information?
You can also find useful information at the following websites:
•
•
•
•
•

www.australianapprenticeships.gov.au
www.deewr.gov.au
www.aatinfo.com.au
www.ntis.gov.au
www.jobsearch.gov.au

For more information on Apprenticeships and Traineeships, contact Apprenticeships
Melbourne on 1800 005 355 or visit our website www.appsmelb.com.au

MEGT
If you are thinking of leaving school DON’T! If you have already left school and think
an Australian Apprenticeship is for you then contact MEGT. MEGT is a not for profit
organisation that has been active in the areas of employment and training for over 25
years.
As Australia’s largest Australian Apprenticeships Centre, MEGT can assist employers
and job seekers to find each other and then manage all government paperwork and
incentive claims free of charge.
MEGT provides a great range of employment & training options including:
Apprenticeships: directing you to many varied trade careers
Traineeships: there are over 500 different vocations available taking between 12 &
36 months to complete
School Based: work and study part time 13+ hours per week and at school for the
remainder
Group Training: the possibility of employment in an apprenticeship/traineeship where
MEGT becomes your employer and ‘hosts’ you out to industry.
Contact:
Heidelberg Office
Shop 12 The Mall
Bell Street
HEIDELBERG WEST VIC 3081

Ph: 9458 1299 (Heidelberg West)
Ph: 13MEGT (13 63 48)
Fx: 9458 1245
Email: heidelberg@megt.com.au
Website: www.megt.com.au
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APLUS APPRENTICESHIP & TRAINEE SERVICES
Want a job but need some training to get it?
APlus can help you make it happen.
APlus is here to help you become a success. When you are employed by APlus, it’s like
having a career manager, trainer or mentor, guiding you every step of the way. We’ll
help you keep on track as you move towards becoming fully qualified in your chosen
profession, throughout your apprenticeship or traineeship
APlus has a proven track record of successfully placing thousands of apprentices and
trainees into rewarding careers since 1982. We are proudly part of the INGT Group
(Inner Northern Group Training).
APlus offers apprenticeships and traineeships across more than fifty different vocations.
It is a great way to get you working in the job or industry you want, while gaining a
Nationally Recognised Qualification as you get paid!
Need help getting the right qualification for your dream job?
APlus is also a Registered Training Organisation (RTO) and can assist you in gaining
a Nationally Recognised Qualification in Business, Education Support, Health
Administration, Aged Care, Business Administration, Disability, First Aid, Community
Care and more. Our training sites are conveniently located in the Northern Suburbs,
both at the Outer Northern Trade Training Centre (ONTTC) in Lalor and at our head
office in Northcote. Public transport makes both these sites easily accessible.
Our training qualifications can also be delivered with Victorian and Commonwealth
Government funding for those who meet the eligibility criteria.
APlus is an equal opportunity employer.
Contact:
Level 1, 192-198 High Street
NORTHCOTE VIC 3070
Ph: 9481 5999
Fax: 9482 7593
Freecall: 1800 81 81 05
Website: www.aplus.org.au
Email: admin@aplus.org.au
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APPRENTICESHIPS GROUP AUSTRALIA
Apprenticeships Group Australia (AGA) is a Group Training Organisation and Registered
Training Organisation that provides both employment and training opportunities in
apprenticeships such as Carpentry, Electrical. Plumbing, Engineering and Automotive,
as well as traineeships in Business Administration, IT and Warehousing. AGA also
undertakes training in pre-apprenticeship courses in the above trade vocations.
Whether it be full time employment or gaining a pre-apprenticeship qualification in
your preferred trade AGA can assist.
To apply for full time employment or to register interest in undertaking a preapprenticeship course with AGA, refer to their website under “Find a Job” or “Pre-App
Courses” sections.
Contact:
Apprenticeships Group Australia (Head Office)
Ph: 9613 6700
Website: www.agaustralia.com.au

WORKCO GROUP TRAINING
WorkCo Group Training employ apprentices and trainees, both Full Time and School
Based, and place them with a ‘host’ employer to undertake their workplace training.
A Registered Training Provider will provide the structured learning aspect either by on
the job assessment which is the usual method for traineeships or by attending TAFE for
block training, usually for apprenticeships.
WorkCo Group Training as the employer pay the wages to the apprentice on a weekly
basis and also assist in many other ways. Many allowances, subsidies and incentives
are available in particular trade skill shortage apprenticeships and WorkCo will ensure
that the apprentice receives all entitlements.
WorkCo Group Training employ apprentices and trainees in a variety of occupations
including: Building & Construction, Electrical, Engineering, Automotive, Business,
Cabinet Making and Painting and Decorating.
Contact:
Ph: 1300 308 620
Website: www.workco.com.au
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AiGTS - IS MANUFACTURING YOUR CAREER?
AiGTS is a Quality Approved Training Company owned and operated by Australia’s
leading employer association, the Australian Industry Group.
AiGTS can help you kick start a career in Engineering and Manufacturing by placing
you in an apprenticeship or traineeship program. Full time or school based, your
arrangements will be managed and supported by AiGTS throughout your training
contract. You will learn specific trade knowledge, apply new skills and gain life work
experience with host industry companies who choose to invest in future quality
tradesman and employees.
Contact AiGTS Business Development Consultant:
Craig Hilton
Ph: 1300 761 944 or 0417 243 444
Email: craig.hilton@aigroup.asn.au
Website: www.aigts.com.au

VICSEG New futures
For over 30 years VICSEG New Futures has worked with recently settled migrant and
refugee families and young people throughout Melbourne’s western and northern
suburbs. We are not-for-profit, community based organisation.
New futures delivers flexible quality accredited training in the areas of childcare,
community services, hospitality, business and sport and recreation. Our classes are
held in supportive and inclusive environment catering for the cultural, employment,
language and personal needs of students.
We also offer pathways for young people to get into traineeships and school based
traineeships in their field of interest.
Our training facilities are in Coburg, Epping and Sunshine and there may also be an
option of self paced distance education.
We specialise in working with students from culturally divese or disadvantaged
backgrounds.
For further information please contact David Redfearn on 0448 852 747 or
Christy Guo on 9383 2533.
VICSEG New Futures
11 Munro Street
Coburg VIC 3058
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Do you know your rights?
JOB WATCH
Job Watch is a consumer watchdog, which monitors exploitation in employment and
training. Job Watch assists people experiencing exploitation at work or while looking
for work. Job Watch is a community legal centre that provides a free and confidential
telephone information and referral service. If you feel suspicious about a job
advertisement, an interview situation or any other work related problems, Job Watch is
a good organisation to contact.
Contact:

For discrimination matters contact:

Job Watch
Ph: 9662 1933
1800 331 617 (Regional)
E: jobwatch@jobwatch.org.au
W: www.jobwatch.org.au

Victoria’s Equal Opportunities and Human
Rights Commission
1300 292 153
1300 891 848 (complaints)
E: enquiry-enquiries@veohrc.vic.gov.au
W: www.humanrightscommission.vic.gov.au

AWARDS, CONDITIONS AND PAY RATES
There are federal awards and state industry sector rates, which set out the terms and
conditions of employment you’re entitled to receive for particular industries.
Conditions include:
•
Pay rates
•
The process that must be followed if you are sacked
•
Long service leave
•
Overtime rates, maternity and paternity leave.
To check your award or to find out if you are being paid properly ring the Department
of Education Employment and Workplace Relations on Wageline.
Contact:
Ph: 1300 799 675
Website: www.fwc.gov.au

UNFAIR DISMISSAL
Contact:
Australian Industrial Relations Commission (AIRC)
Ph: 8661 7777
Email: melbourne@fwa.gov.au
Website: www.airc.gov.au
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UNIONS

Union members can give you more power during employer and employee negotiation
because you are part of what’s called collective bargaining.
What is collective bargaining power?
Collective bargaining power means that your employer has to negotiate with a union
that represents a group of workers. It can give you more industrial support when you
have problems at work, or when you’re trying to negotiate better conditions, such as
more money.
Who is eligible to join a union?
All Australian employees are eligible to join a union.
The ACTU Workers’ Hotline can refer you to the proper union for your job, and it can
give you information about how much it would cost to join the union.
Contact:
ACTU Workers’ Hotline
Ph: 1300 362 223

SUPERANNUATION
All employers in Australia must receive superannuation except:
•
•
•
•

Employees
Employees
Employees
Employees

under 18 years old who work less than 30 hours per week
who are paid less than $450 (before tax) within any calendar month
over 70 years old
who do domestic work less than 30 hours per week.

There are also other groups of employees who are not covered.
So if I am not in the above categories, can I get it?
If you have never signed a form to join a super fund, and you are eligible to get super,
the Australian Taxation Office (ATO) can get the money you’re owed, or it can get the
employer to start to pay it.
Contact:
Ph: 13 10 20 (Superannuation Hotline)
Ph: 1300 884 114 (Complaints Tribunal)
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RMIT VCE & VCAL PROGRAMS
Students have an opportunity to study VCE in an adult environment at our City
campus. Specialised Pathways support is available to all VCE students. VCE Year 12
students have the opportunity to participate in the SNAP Program when applying for
courses through VTAC. Students are able to utilise all facilities and student support
services in the wider university
VCE City Campus – Year 11 (Units 1 & 2) and Year 12 VCE (Units 3 & 4) program
offering a wide range of subject choices in an adult learning environment.
Website: www.rmit.edu.au/programs
Contact: 9925 4891

THE NGARARA WILLIM INDIGENOUS CENTRE AT
RMIT UNIVERSITY
The Ngarara Willim Indigenous Centre staff can assist with re-enrolments, enrolments,
deferments, Abstudy information, scholarships, housing, tutorial assistance and
pathways planning.
The centre is also a friendly environment for study and support. Staff can advocate on
behalf of students on various academic and cultural matters. For further information,
contact:
Ngarara Willim Indigenous Centre
Ph: 9925 4885 or Free Call 1800 054 885
Fax: 9925 4887
Website: http://www.rmit.edu.au/NGARARA
Email: ngarara@rmit.edu.au
RMIT is committed to encouraging and assisting in the enrolment of Aboriginal and
Torres Strait Islander students. The centre administers the Aboriginal and Torres Strait
Islander Access Scheme - an alternative entry to education for Indigenous Peoples.
The Wurundjeri people of the Kulin Nation are the traditional custodians of the land
on which RMIT stands; we pay our respects to owners and Elders of both past and
present.
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NORTHERN MELBOURNE INSTITUTE OF TAFE YOUTH UNIT
The NMIT Faculty of Further Education Youth Unit brings together a range of programs
and services designed to meet the needs of young people. The Youth Unit is for early
school leavers, young people needing further career direction, unemployed young
people and those needing skills development and preparation for further study, training
or work.
Youth Unit programs include:
•
•
•
•
•

Victorian Certificate of Applied Learning (VCAL)
Young Adult Migrant Education Course (YAMEC)
Introduction to Leadership for targeted youth groups
Youth Connections Programme assistance
Student Pathway Advisors Assistance (for Youth Unit students).

The Youth Unit has well-developed links with the local community and works
collaboratively with:
•
•
•
•
•
•
•

Local Learning and Employment Network (LLENs)
Local government
Schools in the northern region
Group Training Companies
Job Network providers
Community agencies
Regional bodies and networks.

Contact:
Youth Unit, Faculty of Further Education - NMIT
TEC Centre, Heidelberg Campus
Cnr Bell St & Waterdale Rd, Heidelberg
Ph: 9269 8665
Fax: 9269 8664
Email: youthunit@nmit.vic.edu.au
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NORTHERN MELBOURNE INSTITUTE OF TAFE WORK EDUCATION CENTRE
NMIT’s Work Education Centre provides Certificate 1 in Work education and Transition
Education to students with intellectual disabilities and specialised learning needs.
Students can elect to specialise in hospitality or performing arts, or study a more
generalised work preparation course. Courses are delivered using a combination of
formal teaching and practical hands on work experience in industry settings. Transition
Education is for students who are not ready for employment but are interested in
gaining skills in volunteer or community participation activities.
The Work Education Centre delivers:
Certificate 1 in Work Education (General)
Certificate 1 in Work Education (Ignition Theatre)
Certificate 1 in Hospitality (Kitchen Operations)
Certificate 1 in Transition Education
For more information, call and ask to speak to one of the Course Coordinators.
77-91 St Georges Rd
Preston 3072
Ph: (03) 9269 8390
Fax: (03) 9269 8395
Email: workeducationcentre@nmit.edu.au
Website: www.nmit.edu.au/goto/wec
Other Youth Programs at NMIT:
The Koorie Services Centre (KSC): Supporting Indigenous Australian Students at NMIT
The KSC is extending its range of services to Indigenous Australian Students enrolled
in all courses and across all campuses at NMIT. This support includes:
•
•
•
•

Course advice and enrolment assistance
Financial support for direct course costs
Assistance with AbStudy, Centrelink, Housing etc
Access to tutorial and study support

Ph: 9269 1339
Fax: 9269 1343
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KANGAN INSTITUTE’S CENTRE FOR YOUTH
Kangan Institute provides education, training and support for people wanting to get an
education and an individualized pathway to a career. It operates from six campuses –
Broadmeadows, Richmond, Docklands, Moonee Ponds, Essendon and CBD.
Its Centre for Youth department runs a range of programs to assist and support
people in making important decisions about their future. The newly launched NEXT
STEP service provides 15-19 year olds with free and friendly advice on study pathway
options, career planning, help with navigating the TAFE and referrals to relevant
services that will get them on the right track.
Kangan Institute offers:
•
•
•
•
•

Victorian Certificate of Applied Learning (VCAL)
Victorian Certificate of Education (VCE)
Apprenticeships and pre-apprenticeships
Youth Pathways/Youth Connections programs
VET in Schools

For further information call Kangan Institute on:
13TAFE (13 82 33) or email enquiries@kangan.edu.au or visit kangan.edu.au

UNIVERSITIES
La Trobe University
Bundoora Campus
Corner Plenty Road &
Kingsbury Drive
Bundoora VIC 3083
Ph: 9479 1111
Pg: 1300 135 045
www.latrobe.edu.au

Melbourne University
Victoria 3010
Ph: 8344 4000
www.unimelb.edu.au

Monash University
Victoria 3800
Ph: 9902 6011
www.monash.edu.au

RMIT University
Bundoora Campus
PO Box 71
Bundoora VIC 3083
Ph: 9925 2000
www.rmit.edu.au

Victoria University
PO Box 14428
Melbourne VIC 8001
Ph: 9919 4000
www.vu.edu.au

Swinburne University
PO Box 218
Hawthorn VIC 3122
Ph: 9214 8000/1300 275
794
www.swinburne.edu.au
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OTHER TAFE PROVIDERS
Below are some more TAFE providers who may be worth ringing, because sometimes
different TAFE institutes offer different courses. The following are course information
phone numbers:
NMIT
Ph: 9269 1200
Kangan Institute
Ph: 9279 2222
RMIT University (TAFE Division)
Ph: 9925 2260
Victoria University of Technology (TAFE Division)
Ph: 9688 4110

OTHER COMMUNITY EDUCATION PROVIDERS
Other Community Education providers in and around the City of Whittlesea are:
Diamond Valley Learning Centre
Cnr Diamond Creek & St Helena Roads
Greensborough VIC 3088
Ph: 9435 9060
Fax: 9432 2521
Website: www.dvlc.org.au
Course enquiry: courses@dvlc.org.au

Mill Park Community House and
ATSS
68 Mill Park Drive
Mill Park VIC 3082
Ph: 9404 4565
E: admin@millparkcommunityhouse.com

Kaleidoscope Neighbourhood
House
92 Church St
Whittlesea VIC 3757
Ph: 9716 3361
www.kaleidoscopenh.org.au

Thomastown Neighbourhood House
Thomastown Library
52 Main Street
Thomastown VIC 3074
Ph: 8376 6939
Email: manager@tnh.org.au
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CREEDS FARM LIVING AND LEARNING CENTRE
The Creeds Farm Living and Learning Centre is an exciting new project located
amongst the new estates of Epping North.
Contact:
Anthony Benjamin
Ph: 9457 7900
Email: manager@cfllc.org.au
For more information on programs offered and schedules please visit the website
www.cfllc.org.au.

LALOR LIVING AND LEARNING CENTRE
The Lalor Living and Learning Centre is a Registered Training Organisation (TOID
3902) and a Neighbourhood House that has been a local community run association
for over 25 years. This welcoming, friendly and professional Centre provides many
different activities and classes for members of the community. Many activities focus in
adult education but the Centre is very supportive of learners of all ages from culturally
and linguistically diverse backgrounds.
What programs do they run?
The Centre offers the following Pre-accredited courses:
•
•
•
•
•

English for the workplace
Living in Australia – English language Course
Workplace Skills for Job Seekers
Navigate the Internet
Language through music

The Centre offers the following Accredited Courses:
•
•
•
•
•
•
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Certificate I in General Education for Adults (Introductory)
Certificate I in General Education for Adults
Course in Preliminary Spoken and Written English
Certificates I-III in Spoken and Written English
Certificate I in Information, Digital Media & Technology
Computer Courses: Operate a Personal Computer; Operate Word-processing
Applications; Operate Accounting Applications (MYOB)

Further study
What else does the Lalor Living and Learning Centre offer?

After School Tutoring: Monday- Thursday from 3pm-9pm during term time for all
school students (and others); individual and small group sessions in a wide range of
subjects. For information contact Joyce in the office or email afterschooltutoring@
lalorllc.vic.edu.au
Occasional Childcare Service: Monday-Thursday 9am-3.30pm; sessions from 1-5
hours; for information or bookings contact Cathy in the office.
Singers without Borders: a friendly and relaxed multicultural choir meets on Friday
mornings – no previous experience necessary!
Community Support: Our helpful office staff are able to provide connections with
other organisations and services.
As a not-for-profit organization, Lalor Living and Learning Centre aims to keep all fees
and charges as low as possible.
Contact:
47A French Street Lalor, just behind the library
Ph: 9465 5162
Email: Office@lalorllc.vic.edu.au

PRESTON RESERVOIR ADULT COMMUNITY
EDUCATION (PRACE)
What is PRACE?
PRACE is a not-for-profit organisation that provides education and training for people
over 16. PRACE is committed to their youth programs, which are specifically designed
to be accessible, innovative and useful.
What are PRACE’s aims?
To provide an enjoyable and successful learning experience
To develop skills, especially in literacy, numeracy and vocational education
To build self-esteem and confidence
To create long term sustainable success.
What does PRACE do?
PRACE is currently offering VCAL Foundation and Intermediate levels.
Young Mums VCAL Foundation and Intermediate
PreCAL
Continued over page...
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PRESTON RESERVOIR ADULT COMMUNITY
EDUCATION (PRACE) (continued)
Who is it for?
These short courses are for young people who would like a more flexible and affirming
learning environment and specialised, individual support.
For more information regarding courses offered by PRACE, please go to the website:
www.prace.vic.edu.au
Contact:
Jane Davey at the PRACE office
Merrilands Community Centre
Cnr Asquith and Sturdee Sts
Reservoir VIC 3073
Ph: 9462 6077
Fax: 9462 5077
Email: jane@prace.vic.edu.au

What happens if I get an offer or want to defer
from TAFE or University?
If you:
•
•
•
•

Decide to defer an offer;
Reject an offer;
Don’t get a preference;
Receive an offer;

And want to talk it over with someone; your careers teacher, Transition Broker or
school counsellor is available to discuss your options and explain what you need to do
next.
Contact your Careers Teacher, Transition Broker or School Counsellor.
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What other options do I have?
PETER LALOR VOCATIONAL COLLEGE
Peter Lalor Vocational College is unique - reformed and rebadged - as a
specialist applied and vocational learning centre.
Peter Lalor College has returned to its roots. It began as a State Technical School
in 1968 and reformed as a Senior Vocational College at the start of 2011 specialising in ‘hands-on’ practical learning for Years 10, 11 & 12. Many students aspire
to move from school to work in apprenticeships, further TAFE training and host of
other jobs that do not need tertiary qualifications.
Peter Lalor Vocational College aims to fill this gap providing a specialised course to
prepare students for work or further training - in many cases re-engaging them with
meaningful schooling and pathways. The college now only offers VCAL (Victorian
Certificate of Applied Learning) and Vocational Education & Training (VET).
Students do four days at school and one day at work in a structured work placement
- the best way to learn about life in our society is be in it. We believe it is a great way
to learn - sharing the teaching with employers and supervisors in the workplace who
teach realities of work and life better than we can do in the classroom. We are then
able to connect students’ classroom learning with the real world.
Our programs are strongly focussed on the skills employers look for:
•
•
•
•
•
•
•
•

Communication
Problem-solving
Information technology
Planning and organising
Team work
Self-management
Inititiative and enterprise
Further learning

We believe we ‘fast track student’s futures’ by getting them into the workplace early as
part of their learning - this often opens doors to other opportunities.
Contact:
5-39 Duncan Road
Lalor VIC 3075
Ph: 9464 0122
Fax: 9465 6590
Website: www.peterlalor.vic.edu.au
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OUTER NORTHERN TRADE TRAINING CENTRE
Outer Northern Trade Training Centre (ONTTC) is a $6.4 million state-of-the-art facility
providing secondary students with hands-on experiential learning to Certificate II
standard in VET Automotive and VET Building and Construction. The centre is located
at 407 High Street Lalor; its open design has flexible learning spaces to cater for all
needs. This highly equipped facility already caters for business groups and special
functions. ONTTC is currently developing strong partnerships with industry groups
and employment agencies, ensuring students have direct opportunities into chosen
pathways. ONTTC is committed to allowing local community access via training
programmes to improve their employment opportunities.
ONTTC Advisory Board comprises eight schools: Epping Secondary College, Lalor
Secondary College, Lalor North Secondary College, Mill Park Secondary College,
Peter Lalor Vocational College, The Lakes South Morang P – 9 School, Thomastown
Secondary College and William Ruthven Secondary College.
The community is welcome to visit this exciting centre.
Contact: Michael Courts, Manager, Ph: (03) 94647779

CENTRAL RANGES TRADE TRAINING CENTRE
In November 2010 the Central Ranges Trade Training Centre Consortium secured
funding of $11.3m to create new opportunities in VET delivery up to certificate III level
for 3,500 students and the broader community.
The funding was to develop infrastructure for delivering up to Certificate III in VET
Automotive, Hospitality, Engineering, Metal Fabrication and Building and Construction
which had limited availability in the consortium area.
Central Ranges Trade Training Facilities are located at:
Seymour College – A $5.2m investment into infrastructure and equipment to deliver
up to Certificate III industry standard training in Automotive, Metal Fabrication and
Engineering.
Whittlesea Secondary College - A $5.2m investment into infrastructure and
equipment to deliver up to Certificate III industry standard training in Automotive,
Engineering and Building and Construction.
Assumption College Kilmore – A $400,000 investment into equipment to support a
$1m building, funded by Assumption College, to deliver up to Certificate III standard
Hospitality training.
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Alexandra Secondary College - A $400,000 investment into infrastructure and
equipment to deliver up to Certificate III standard training in Automotive, Hospitality
and Building and Construction.
The Central Ranges Trade Training Centre encourages the use of the facility by
community groups so as to maximise the operations of the Facilities and equipment.
For further information please contact CRTTC manager David Aisbett on 0435 460189,
email aisbett.david.a@edumail.vic.gov.au or one of the facility schools:
Seymour College
Ph: (03) 57 711 300

Alexandra Secondary College
Ph: (03) 57 702 000

Whittlesea Secondary College
Ph: (03) 9719 1200

Assumption College Kilmore
Ph: (03) 57 821 422

NORTHERN COLLEGE OF THE ARTS & TECHNOLOGY
Contact:
VCAL Coordinator Genevieve Barr
62 Murray Road
East Preston
Ph: 9478 1333
Fax: 9471 0929
Website: www.ncat.vic.edu.au

OPERATION NEW START
Operation New Start lets students who are experiencing difficulties at school be part of
a high challenge, outdoor adventure program that helps them to reach their potential.
Operation New Start is aimed at young people between the ages of 14-17 years.
The program is made up of:
•
•
•

Goal setting
Work Experience
Outdoor activities

Contact:
James Agombar
7 Stanley Street, Collingwood
Ph: 9419 0369
Fax: 9416 4005
Website: www.opnewstart.org

Email: agombar.james.j@edumail.vic.gov.au
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THE ISLAND
The Island is for students from 15-18 years, who for one reason or another do not
connect with mainstream school and require a more targeted hands on approach to up
skilling. The Island attempts to make students Work and/or TAFE ready.
The Island is a hands-on environment, where students are part of different workshops
and learn a range of skills related to their employment interests. All courses are at
CERTIFICATE II level.
These include:
•
•
•
•
•
•

Building and Construction (pre – app)
Horticulture
Hospitality (Back of House)
Automotive (Mechanical) (Pre –app)
Furniture (Cabinet Making)
VCAL Foundation, Intermediate (Literacy, Numeracy, PDS, WRS)

Contact:
The Island
189 Urquhart Street
Coburg VIC 3058
Ph: 9489 0611

THE PAVILION SCHOOL
The Pavilion is an educational setting for young people 14-20 years within the North
Western Victorian Region who are disengaged from Education or Training. The school
is designed as a transition and/or re-integration centre for young people of secondary
school age who wish to access educational support that is tailored to meet their
individual needs. It offers VCAL Foundation, Intermediate and Senior within a calm
and supportive learning environment.
The school provides an intensive literacy and numeracy program along with Social
Work Support that includes counselling, referral and education pathways support.
The Pavilion staff provide an alternative and flexible form of education that maintains
a strict adherence to both the Victorian Essential Learning Strands as well as the
Victorian Certificate of Applied Learning.
The Pavilion has campuses at both East Preston and Mill Park. Referrals can be made
by contacting 9404 8831 or by visiting www.thepavilionschool.com.au.
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LYNALL HALL COMMUNITY SCHOOL
Lynall Hall’s prime purpose is to address the education needs of its students so that
they can get the skills needed to enter TAFE, get an apprenticeship/traineeship and/or
get a job.
Lynall Hall is a community school, which recognises and encourages students in:
•
•
•
•

Positive beliefs and values
Productive behaviour and attitudes
Positive skills and abilities
Realistic views of strengths and weaknesses.

Contact:
Eddie Crouch
Lynall Hall Community School
PO Box 99
Richmond VIC 3121
Ph: 9428 4421

CAE VCE
Students have the opportunity to gain their VCE Certificate in an adult learning
environment.
Contact:
VCE & Tertiary Pathways Centre
CAE, Level 2, 253 Flinders Lane
Melbourne VIC 3000
Ph: 9652 0611
Email:enquiries@cae.edu.au

BRITE SERVICES
The service provides employment, vocational development, education and training for
people with a disability and/or vocationally disadvantaged, who are over the age of 17
years.
Continued over page...
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BRITE SERVICES (continued)
Contact:
Brite Services
Cnr Belfast Street & Dallas Drive
Broadmeadows VIC 3047
Ph: 9309 5111
W: www.briteind.com.au

Brite Services Educational & Vocational
Learning
463-467 High Street
Northcote VIC 3070
Ph: 9481 6422
E: briteinstitute@briteind.com.au

MONTAGUE CONTINUING EDUCATION CENTRE
Montague helps students aged between 15 and 18 to gain knowledge and basic living
skills through enjoyable programs that help to:
•
•
•
•

Access public facilities
Gain confidence in relating to others
Take part in sports and leisure activities
Attend a camp program

Contact:
Montague Continuing Education Centre
100 Montague Street
South Melbourne VIC 3205
Ph: 9690 3535
E: montague.ec@edumail.vic.gov.au
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WHITTLESEA COMMUNITY CONNECTIONS
What does Whittlesea Community Connections do?
Whittlesea Community Connections (WCC) used to be known as the Community
Information Whittlesea. It is a community information centre which provides
information, assistance and referral on a wide range of issues, free internet access,
settlement services for newly arrived migrants and refugees, a free legal service,
support for those interested in becoming volunteers, Tax help program for low income
earners (July to October by appointment) and a community transport service.
How much do they charge?
WCC services are provided free of charge.
Who can use WCC?
Anyone in the community with a question or concern can use WCC. You can telephone
or come to see a worker at WCC in person. No appointment is needed. For people who
have difficulty with the English language, WCC workers use the telephone interpreter
service.
What does WCC provide information about?
•
Community groups, organisations and clubs
•
Sport and recreation
•
Consumer rights
•
Legal matters
•
Housing and tenancy matters
•
Social security rights
•
Settlement service for recently arrived migrants and refugees
•
Health services
•
Transport
•
Volunteering
•
Emergency relief by appointment at 9.00am on Mondays to City of Whittlesea
residents
•
Community Transport Service
How can WCC support me?
•
Listening to your problems
•
Providing the right information to make a decision
•
Advocating on your behalf (and much more)
•
Referral to other services
Contact:
Shop 111, Epping Plaza, Cnr. High and Cooper Sts, Epping VIC 3076
Ph: 9401 6666, Fax: 9401 6677
Email: admin@whittleseacommunityconnections.org.au
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YOUTH CONNECTIONS
Youth Connections is a program offering Case Management and activities to young
people who are at risk of not completing their education. NMIT is the Lead agent
across the Banyule Nillumbik, Hume Whittlesea and Inner Northern (Darebin, Yarra
& Moreland) regions. A range of organisations are able to offer Case Management
services and activities that will identify, re-engage and progress young people along a
pathway that will enable them to complete their education to Year 12 or equivalent.
Eligibility:
•
•
•
•

13-19 yrs
Have not completed Yr 12 or equivalent.
Australian citizen or permanent resident
At risk of disengaging, recently disengaged or severely disengaged from
education.

In Whittlesea the contacts for Youth Connections are:
Kildonan UnitingCare
Mission Australia
NMIT
Salvation Army Crossroads
Whittlesea Community Connections
For general enquiries or to contact a provider:
Ph: Brenda McKenzie - 9269 8352
Toll Free number: 1800 136 614

KILDONAN UNITINGCARE
Youth Services
•
Youth Connections - supports young people aged 13-19 who have disengaged
or are disengaging from school and works to reengage them with more flexible
education options or to start training or work
•
Youth mentoring - provides young people who have a history of protective services
involvement with the opportunity to connect to an adult role model/mentor over a
long period of time through joint participation recreational activities
•
Reconnect - provides counselling, mediation and outreach support to young people
aged 12 to 18 who are homeless, or at risk of homelessness. Reconnect assists
young people stabilise their living situation and improve their level of engagement
with family, work, education, training and their local community
•
DHS Youth Counselling - provides long term counselling support to young people
aged between 10 and 17 who live in the Northern Region and have had protective
services intervention for long periods of their lives
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•
•
•
•
•
•
•
•
•

Financial Inclusion Services Counselling
Energy Efficiency Audits - provision of energy audits for households experiencing
financial hardship across Victoria;
Sustainable Families - provision of a series of sustainability visits to vulnerable
families to assist with reduction in household energy, water and waste;
Generalist financial counselling services - including a range of targeted programs
provided at outpost locations such as Royal Children’s Hospital and the Aborigines
Advancement League;
Financial literacy - provision of financial management education sessions to
vulnerable communities across Melbourne’s North West;
Microfinance services including the No-interest loans, StepUp and Adds up
program, and;
Organisational capacity building - partnerships with other community service
organisations to develop their capacity to respond to financial hardship.
Housing services - provision of community housing for low income families.

Contact:
Kildonan UnitingCare – Epping
188 McDonalds Road
Epping VIC 3076
Ph: 8401 0100
Email: info@kcfs.org.au

MISSION AUSTRALIA
Mission Australia believes all young people should have the opportunity to successfully
move through their adolescent years and into adulthood, well prepared for life ahead.
At Mission Australia, we believe that every young person is vitally important both
for today and for the future. We recognise that the transition from adolescence
to adulthood can be challenging for young people, their families and friends, and
sometimes their community.
We provide support to youth experiencing issues with drug and alcohol abuse, family
breakdown, unemployment, homelessness and mental illness.
Our range of Youth services includes prevention and early intervention, counselling
and case management, education and skills development, mentoring, and residential
programs. We also offer innovative programs to encourage young people to stay at
school as well as take advantage of further education to increase their employment
unities. Mission Australia is a Youth Connections Provider.
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THE SALVATION ARMY - CROSSROADS
The Salvation Army Crossroads runs a range of support programs that are aimed
at breaking the patterns of youth homelessness. These include a broad range of
practical supports, encouragement and assistance to re-engage with education,
training or employment and focus on meeting the young person where they are at.
Most programs are outreached based with the capacity to work across multiple Local
Government Areas.
Youth Connections
The Youth Connections program works with young people aged 13-19 who have
been disengaged from education for more than 3 months, not completed year 12 or
do not have support networks. The program aims to assist young people with reengagement into education and/or training options identified by the young person.
Youth Connections is available in the City of Whittlesea.
For referrals or further information please call 9353 1011.

THE NATIONAL DISABILITY COORDINATION
OFFICER (NDCO) PROGRAM
The Australian Government’s NDCO Program targets the barriers that people with
disability face in successfully accessing and completing post-school education and
training and subsequent employment.
A national network of NDCOs works within 31 specific regions across Australia to
improve the coordination and delivery of support services to help make it easier to
enroll or participate in post-school education, training and employment.
The NDCO can assist in a number of ways including:
•
•
•
•

Providing information on support services and resources available in the region.
Linking or referring individuals/families to local support services including other
Government programs. These referrals may include health services, financial
assistance, Centrelink, careers services and advocacy services.
Providing information and advice to help individuals/families to make informed
choices about the most appropriate post-school education or training institutions
Providing advice and support to assist with the transition from post-school
education or training to employment.

The NDCO officer for the City of Whittlesea is Effie Kapsalos, who is based at:
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Inner Melbourne VET Cluster (IMVC)
Level 1 (front tenancy)
71 Palmerston Crescent
South Melbourne VIC 3205
Ph: 9686 2354
Email: ekapsalos@imvc.com.au
Disability Liaison Officers (DLO) are employed by all TAFEs and universities to assist
and support students with disability undertaking studies in further education.
Day Services
To access these programs contact Intake and Response team at the Fitzroy office of
DHS on 9412 2741.
Disability Support
Plenty Valley Disability Services
Ph: 9407 9699
Provides case management support and programs for 18+ age group.
Location Mill Park
Co-Care-Merri Community Health Service
Ph: 9355 9900
Sexual health and relationships education for youth with an intellectual disability.
Location Coburg
Futures For Young Adults (FFYA)
Department of Human Services (DHS) program that provides information, advice
and support for up to three years to young people with disabilities leaving school.
Application forms are available from your school or call DHS Intake & Response on
1800 783 783
Disability Rights Victoria
Ph: 9489 2999
Information and support
Indigenous Support
Bert Williams Youth Centre Ph: 9484 5310
Victorian Aboriginal Child Care Agency Ph: 8388 1855
Victorian Aboriginal Legal Services Cooperative Ph: 9484 5310
Victorian Aboriginal Health Services Ph: 9419 3000
Police Assistance (Youth Resource Officers)
City of Whittlesea Ph: 9409 8110
Senior Constable Tim Forster - Epping Police Station
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YSAS
YSAS (Youth Support and Advocacy Service) is a statewide community service
providing a continuum of services for young people aged between 12 and 21 who are
experiencing problems related to alcohol and other drugs.
For further information contact:
Level 1, 131 Johnston St
Fitzroy Vic 3065
Ph: 1800 014 446 (24 hrs) Ph: 9415 8881
www.ysas.org.au or email: admin@ysas.org.au

HOPE STREET WHITTLESEA
Hope Street Whittlesea is a supported accommodation program for the young
people of the Whittlesea local government area. To access this program the young
person must be 16-21 years of age, linked or willing to be linked with education or
employment, homeless or at risk of homelessness and have the ability to receive an
income that allows for independent living.
The program provides intensive case management with the capacity to work with
singles, siblings, couples and families. The program uses a holistic approach and works
with young people on any issues that may arise during their transition into independent
living.
Program manager or Case managers:
Ph: 8311 9625
9.00am - 5.00pm Monday to Friday
To make an initial referral contact Jane Lazzari, Program Manager Ph: 0423 590 374

CENTACARE
Centacare’s Alcohol and Other Drug Family Service aims to provide a compassionate
and professional response to the information, support and often complex needs of:
•
•

family members affected by the drug use of someone they care about
individuals with drug issues

Contact:
15 Plenty Road, Bundoora VIC 3083
Ph: 9466 7353
Fx: 9466 7434
E: aodfs@centacaremelbourne.org.au
54

Support services and assistance
L2P PROGRAM
The Whittlesea L2P is a community-based partnership project invoving VicRoads,
the City of Whittlesea Council and Whittlesea Community Connections. Community
members are also involved as steering group members and as volunteer driver
mentors. For referrals or further information please contact 9401 6666.

FOUNDATION HOUSE
The Victorian Foundation for Survivors of Torture (VFST), or ‘Foundation House’ as it
is also known, provides a range of services to people from refugee backgrounds who
have survived torture or war related trauma. Provide direct services to clients
in the form of counselling, advocacy, family support, group work, psycho-education,
information sessions and complementary therapies.
Contact
6 Gardiner Street
Brunswick VIC 3056
Ph: 9388 0022
Fx: 9277 7871
E: info@foundationhouse.org.au
W: www.foundationhouse.org.au

CMY - CENTRE FOR MULTICULTURAL YOUTH
Providing direct support for those most in need and opportunities for those wanting to
make a difference.
Contact:
Broadmeadows Office (Northern Region)
Youth Central
37 Pearcedale Parade
Broadmeadows VIC 3047
Ph: 9309 0977
E: info@cmy.net.au

SPECTRUM MIGRANT RESOURCE CENTRE
Spectrum Migrant Resource Centre (MRC) is a one-stop-shop for newly arrived and
established migrants and refugees.
251 High Street, Preston Vic 3072
Ph: 9496 0200
Fx: 9484 7942

E: info@spectrumvic.org.au

55

Support services and assistance
PLENTY VALLEY COMMUNITY HEALTH
Plenty Valley Community Health (PVCH) provides primary health, social and
psychological support services to people of all ages, focusing on the growing outer
northern metropolitan area of Melbourne.
Our services have a strong focus on treatment, prevention, early identification,
rehabilitation and maximization of independent living skills.
Services:
Allied Health: Physiotherapy, Podiatry, Dietetics, Occupational Therapy, Planned
Activity Groups, Women’s Health, Community Midwifery, Diabetes Education, Cardiac
Rehabilitation, Smoking Cessation
Counselling and Support Services: Generalist Counselling, General Drug and
Alcohol Counselling (Banyule Community Health), Northern Arrest and Referral Team,
Needle Exchange Program, Northern Alliance Self Harm, Suicide Prevention Strategy
Paediatric Services: Physiotherapy, Occupational therapy, Dietetics,
Neuropsychology, Speech Pathology
Dental Services: Pre-school Dental Service, Youth Dental Service, School Dental
Service, General Adult Dental Service, Low Cost Private Dental Clinic
Contact:
General administration: 9409 8787
Dental services: 9409 8766

PLENTY VALLEY COMMUNITY HEALTH HOUSING
Plenty Valley Community Health Housing provides housing support to those who are
homeless or at risk of homelessness. We are located in Epping and cover the City of
Whittlesea and some part of the neighboring local government areas.
The service is only available to people who first come through any of the Front Door
Access Points, which for our region are usually North East Housing Service in Preston
or Vincent Care Community Housing in Glenroy.
The service will give you information and advice about your housing options, from
private rental, emergency accommodation, community housing , social housing,
transitional housing and public housing.
Our goal when working with people is to support them from homelessness or unstable
housing into maintaining long term tenancies. This is done by providing medium to
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long term case management and working collaboratively to address support needs.
For housing support or referral to our service, contact:
Opening Doors
1800 825 955 or
North East Housing Service
52-56 Mary St Preston.
Ph 9479 0700
Other enquiries contact Plenty Valley Community Health Intake on
9409 8724.

‘YNOT’ YOUTH NORTHERN OUTREACH TEAM
What do they offer?
YNOT offers counselling, treatment options, education and support for young people
who may be experiencing problems with drugs and alcohol across the northern region.
YNOT deals with young people aged between 12 – 21 years.
Is it confidential?
All written and verbal information disclosed to workers, except where YNOT are under
legal obligation to do so, will remain confidential and private.
What choices do I have?
You have the choice of meeting place, the choice of worker, the choice of who will be
present at consultation and the choice to withdraw from the service at any time.
Contact:
Ph: 9304 9100
Free call: 1800 678 018

KIDS HELP LINE
Kids Help Line is a national telephone counselling service for young people aged 5 to
18 years. It is free, anonymous and confidential. Professional counsellors are available
to talk to you over the phone 24 hours a day.
Contact:
Ph: 1800 55 1800 (toll free)
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HEADSPACE
Looking for someone to talk to?
If you’re 12-25, you can get health advice, support and information from headspace.
Headspace Northern Melbourne can help if you:
•
•
•
•
•
•
•

Are feeling down, stressed or worried
Can’t deal with school or finding it difficult to concentrate
Have concerns about alcohol or drug use
Want to talk about sexuality, identity or relationships
Are having difficulties with friendships
Are being bullied, hurt or harassed
Are worried about a friend or family member

Northern Melbourne Headspace
2A Hartington Street
Glenroy VIC 3046
Ph: 1300 880 218
For online and telephone mental health support, visit eheadspace.org.au

MENTAL HEALTH
Child and Adolescent Mental Health Service (CAMHS), Austin Hospital - Psychiatric,
Child and Adolescent outpatient team providing assessments for 0 – 18
years and their families.
Contact:
Austin Health / Austin Hospital
Studley Road
Heidelberg VIC 3084
Ph: 9496 3620 or 1300 558 862
Mental Health Advice Line: 1300 280 737
Att. 9496 5000 (Emergency only)

SEXUAL ISSUES
Family Planning Victoria – Action Centre
The Action Centre provides sexual and reproductive health services for people under
25. You will find it on Level 1, 94 Elizabeth Street, Melbourne (near Flinders St Station).
As well as providing a range of health care and education services for young people,
the Action Centre offers training in sexual and reproductive health care and education
for health and allied health professionals.
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For more information, please contact us on Ph: 03 9660 4700
Email: action@fpv.org.au.
Northern Centre Against Sexual Assault (Northern CASA)
Provides counselling, referrals, advocacy, group work and information for victims/
survivors of sexual assault.
Contact: Austin Hospital
145 Studley Road
West Heidelberg VIC 3084
Ph: 9496 5000
Sexual assault crisis line (after hours): 1800 806 292
Domestic Violence Resource Centre Victoria (DVRVC)
292 Wellington Street
Collingwood VIC 3066
Ph: 9486 9866
Email: dvrc@dvrcv.org.au / Web: www.dvrcv.org.au

DRUG & ALCOHOL
Youth Substance Abuse Service
Ph: 1800 014 446

GENERAL COMMUNITY HEALTH SERVICES
Plenty Valley Community Health
Ph: 9409 8787 (Epping)
Ph: 9716 9444 (Whittlesea)

OTHER COMMUNITY SERVICES
Anglicare Victoria: Anglicare Victoria operates a wide variety of services for families,
young people and children throughout Victoria.
For information, contact Plenty Valley Office:
8 Hurtle Street
Lalor VIC 3075
Ph: 9465 0322 or 1800 809 722
Salvation Army Emergency Relief: Ph: 9436 9200
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VICTORIAN INDIGENOUS YOUTH ADVISORY
COUNCIL (VIYAC)
VIYAC is a state wide network of volunteer indigenous young people between 12 - 25
years who provide a voice to Government and community on issues of importance to
them.
VIYAC is a great way of meeting other indigenous youth, having a say and at the same
time, gaining skills.
It’s a great opportunity to come together with your friends and cousins to have fun and
get vocal.
State Coordinator, Jade Colgan:
Ph: 9267 3788
Email: viyac@viyac.org.au
Website: www.viyac.org.au
Level 2, 172 Flinders Street
Melbourne VIC 3000

YARRA PLENTY REGIONAL LIBRARY
Yarra Plenty Regional Library is one of Australia’s largest and most progressive library
systems.
YPRL operates library services for the Cities of Banyule, Whittlesea and Shire of
Nillumbik. Service delivery is provided through eight branch libraries located at
Greensborough (known as Diamond Valley Library), Eltham, Ivanhoe, Lalor, Mill Park,
Rosanna, Thomastown and Watsonia.
YPRL also provides computer services to Murrindindi Library Service, including full
access to the library’s database.
Becoming a library member
Joining the library is free and easy – you can do it online or at any of our branches.
You just need to show proof of your name and address. If you are under 18 we need
the signature of your parent or guardian.
Programs and activities
The libraries run many programs and activities for all age groups (including young
adults). Visit your local branch to collect an events brochure at your library, sign up for
the library’s enews for young people, or checkout the website for what’s on.
Regular events include computer classes, homework help programs and regular events
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for young people such as Libraries Out Loud (LOL), Teen Night at Lalor Library and
the Thomastown Youth program. We now have a summer reading program for young
adults called YRead run from December 1 until February 1.
Services
The libraries offer a range of services from loaning up to 30 items (dvds, audio visual,
magazines, books); free internet access, computer access, photo copying, reference
and information services at branches and online, online databases and can answer
questions in person, over the phone, or email via the website. They also have items in
the collection in languages other than English. Most library services are provided free
of charge.

LIBRARY LOCATIONS
Banyule Libraries

Nillumbik Libraries

Ivanhoe Library
255 Upper Heidelberg Road
Ivanhoe VIC 3079
Ph: 9497 5780

Diamond Valley Library
Civic Drive
Greensborough VIC 3088
Ph: 9434 3809

Lalor Library
2a May Road
Lalor VIC 3075
Ph: 9465 2353

Rosanna Library
72 Turnham Ave
Rosanna VIC 3084
Ph: 9459 6171

Eltham Library
Panther Place
Eltham VIC 3095
Ph: 9439 9266

Mill Park Library
394 Plenty Road
Mill Park VIC 3082
Ph: 9437 8189

Watsonia Library
Ibbottson Street
Watsonia VIC 3087
Ph: 9435 2397

Whittlesea Libraries

Thomastown Library
52 Main Street
Thomastown VIC 3074
Ph: 9464 1864

Contact:
General enquiries Ph: 9408 7888
Renewals Ph: 9401 0777 (24 hours)
Overdues Ph: 9401 0750
Website: www.yprl.vic.gov.au
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City of Whittlesea Youth Services Team, Baseline for young people, offers a range
of services to help local young people – aged 10 to 25 – actively participate in their
community. Young people from all backgrounds and abilities are invited to take part
and get involved in everything we do.
Baseline provides support to young people, youth groups, parents, and other agencies
that work with young people.
Young people can get involved through:
•
•
•
•
•

contacting our Youth Development Officers at EDGE
our Youth Krews
participating in a youth group
attending youth events and programs
joining our Facebook group or mailing list

Youth Development Officers
Youth workers listen to and advocate for young people. They can offer information,
resources and referral on issues affecting young people and their families, and also
make links with schools, and plan community projects.
Youth Krews
A number of Youth Krews exist for young people who share a common interest. They
run from various locations in the City of Whittlesea.
Events and programs
•
Programs run in schools and local areas
•
Underage FReeZA music events - organised by young people for young people
School holiday grab bags
Local secondary students aged 12 to 17 can buy one of our ‘grab bags’ to use during
the school holidays. Grab bags contain a range of vouchers and discounts, including a
movie ticket and other activities.They are sold the week before each school holidays.
Contact:
We are based @ EDGE –
Shop MM1, Westfield Plenty Valley
415 McDonalds Rd Mill Park (Melway 183 B11)
Ph: 9404 8800
E: baseline@whittlesea.vic.gov.au
W: www.youthwhittlesea.com
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Useful Web Addresses:
Transition Services
Centrelink

www.centrelink.gov.au

Careers Information
The Source

www.thesource.gov.au

Career Key

www.careerkey.org/english

My Future

www.myfuture.edu.au

Employment
Job Search

www.jobsearch.gov.au

My Career

www.mycareer.com.au

Career One

www.careerone.com.au

Seek

www.seek.com.au

Australian Apprenticeships

www.australianapprenticeships.gov.au

Job Guide

www.jobguide.deewr.gov.au

Jet

www.jet.org.au

Education and Training
VTAC

www.vtac.edu.au

Box Hill TAFE

www.bhtafe.edu.au

Kangan Institute TAFE

www.kangan.edu.au

NMIT

www.nmit.vic.edu.au

RMIT

www.rmit.edu.au

La Trobe University

www.latrobe.edu.au

Melbourne University

www.unimelb.edu.au

Monash University

www.monash.edu.au

Swinburne University of Technology

www.swinburne.edu.au

Victoria University

www.vu.edu.au
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A to Z of contact numbers
A
AiGTS

1300 761 744

AMES Employment

9474 7100

Apprenticeships Group Australia

9613 6700

APlus Apprentice and Trainee Services

9481 5999 / 1800 818 105

B
Break Thru People Solutions

8401 1000

Brite Services

9309 5111

C
CAE VCE

9652 0611

Campbell Page (Epping)

9401 8255

Centrelink

13 24 90

Centrelink ABSTUDY

13 23 17

Centrelink Appointments Line

13 10 21

Centrelink Employment Services

13 28 50

City of Whittlesea - Youth Services

9404 8800

Creeds Farm Living & Learning Centre

9457 7900

CRS - Bundoora

9468 7050

CRS - Preston

9953 4160

CVGT		

8401 6100

D
Diamond Valley Learning Centre

9435 9060

Domestic Violence Resource Centre

9486 9866
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H
Headspace

1300 880 218

Hope Street

0423 590 374 (Program Manager)

Hume Whittlesea Local Learning and
Employment Network

9309 5500

I
Integrated Training Resources

8405 0400

J
Job Prospects

8401 4801

Job Services Australia

1300 363 079

Job Watch

9662 1933

K
Kangan Institute

9279 2222

Kids Help Line

1800 551 800

Kildonan UnitingCare (Epping)

8401 0100

Koori Programs

9269 1340

L
La Trobe University

9479 1111

Lalor Living and Learning Centre

9465 5162

L2P

9401 6660

Lynall Hall

9428 4421

M
Matchworks

8405 3433

MEGT

13 63 48

Melbourne University

8344 4000

Mental Health

9496 3620

Monash University

9902 6000

Montague Continuing Education Centre

9690 3535
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N
NDCO

9686 2345

NMIT

9269 1200

NMIT Youth Unit Preston Campus

9269 8665

Northern College of the Arts

9478 1333

NorthStar Specialist Employment

9408 5299

O
Operation New Start

9419 3816

P
Plenty Valley Community Health

9409 8787

Plenty Valley Community Health Housing

9409 9222

Peter Lalor Vocational College

9464 0122

PRACE

9462 6077

R
RMIT University

9925 2000

RMIT University (TAFE Division)

9925 2260

RMIT (The Ngarara Willim Indigenous
Centre)

9925 4885

S
Salvation Army Crossroads

9353 1011

Sarina Russo Job Access (Epping)

8405 9500

Sign On Employment

9539 5309

Spectrum

9496 0200

Superannuation Hotline

13 10 20

Swinburne University

9214 8000
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T
The Island

9489 0611

The Pavilion School

9404 8831

The National Disability Coordination Officer

9686 2354

The Ngarara Willim Indigenous Centre

9925 4885

The Northern Hospital

8405 8000

Thomastown Neighbourhood House

8376 6939

V
VICSEG

0448 852 747

Victoria University

9919 4000

Victoria’s Equal Opportunity Commission

1300 891 848

Victoria University of Technology (TAFE
Division)

9688 4110

W
Wageline

13 13 94

Whittlesea Community Connections

9401 6666

Whittlesea Housing

9409 9222

Whittlesea Youth Commitment

9925 7304

Whittlesea Youth Services

9404 8800

WISE Employment

9309 6622

WorkCo Group Training

1300 308 620

Y
Yarra Plenty Regional Library

9408 7888

YACVic

9267 3788

YNOT

9304 9100

Youth Northern Outreach Team

9304 9100

Youth Connections

9269 1300 or 1800 136 614

YSAS

1800 014 446

Notes

Notes

Notes

We make a difference

You’re Leaving School.
But What’s NEXT?
The ORS Group can give you the direction, tools
and advice to succeed.
At The ORS Group we understand that for young people leaving
school, it can be tough to get your head around all of the employment
and education options available. That’s why we are here to help
empower you to develop and achieve your employment and
education goals during this important time.

A one-stop shop for your bright future!
Whatever your needs are now that you are leaving school, our dedicated
consultants can help you identify the next step that’s right for you. Come and talk to
us for help in the following areas:
●

Work experience

●

Interview skills and techniques

●

Creating the perfect resume

●

Traineeships / Apprenticeships

●

Alternative learning

●

Help for early school leavers

Your future is waiting!
We’re ready to help you identify a path and achieve your goals.
Call us now on (03) 5999 5020 to make an appointment, or visit
our website at www.orsgroup.com.au to find out more.

Youth Employment
Opportunities Fair
Thursday 20 March 2014
Plenty Ranges Arts & Convention Centre
Ferres Boulevard, South Morang

The Youth Employment Opportunities Fair will give you access to jobs,
apprenticeships, traineeships or further study placements.
This is a free event offering you the opportunity to consult with:
Local employers
Centrelink representatives
Job Service Australia providers
Apprenticeship & Traineeship groups
University & TAFE advisers
Job preparation workshops
are also available.

For further information, contact:
Partnership Brokers
Whittlesea Youth Commitment / HWLLEN

Kim Stadtmiller - 9925 7491 / kim.stadtmiller@rmit.edu.au
Ruth
Groves - 9925 7304 / ruth.groves@rmit.edu.au
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